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NMPABUNA CEPBUCA «FAKTURA.RU»

MpaBuna BCTYnawT B Cuny ¢ «01» nioHa 2023 .

Hactoawue TIPABUIIA onpegensioTr nopsgok pabotel CEPBUCA  «FAKTURA.RU», ycnosus

ucnonosoBaHns YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsgok npucoeamHeHus
YYACTHUKOB k NMPABUNTAM CEPBUCA «FAKTURA.RU».

1.2.

1.3.

OBLUME NONOXEHUA

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHdOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nossonsitowmnn CTOPOHAM opraHmsoeate 06MeH 3JIEKTPOHHBLIMU OOKYMEHTAMW, MPOCTbLIMU
ONEKTPOHHBIMKX OOKYMEHTAMW, SMS-COOBLEHNAMK, PUSH-COOBLEHUAMW, E-MAIL-
COOBWEHUAMUN un npoyen wHdopmauuen, umetwowen 3HadyeHne ana CTOPOH (manee Bce
BblLLenepeyvncneHHoe nmeHyetcs « MHGOPMALINA»).

O6meH JJIEKTPOHHbLIMA OOKYMEHTAMU n MPOCTbIMA 3JIEKTPOHHbLIMW OOKYMEHTAMU B
pamkax CEPBUWCA ocywecTBndetca B MOpsgke W Ha YCcrnosusx, onpegenéHHbix [paBunamu
KopropaTUBHOW MHGOpPMaLMOHHON cuctembl «BeSafe» (mnanee — «[MpasBuna KUC «BeSafey),
pasmelleHHbiIMM B ceTu WHTepHeT no apgpecy www.besafe.ru. Ona obmeHa J3JIEKTPOHHbLIMU
OOKYMEHTAMU, TPOCTbIMA SNEKTPOHHbIMKA OOKYMEHTAMU B pamkax CEPBUCA
YYACTHUKY, KIIMEHTY Heobxogumo npucoeamHmutbes k KNC «BeSafe». daktom 3akntoveHus
Cornawenusi o pabote Ha ycnosusix NMPABUIT CEPBUCA «FAKTURA.RU» (cdopma CornaiueHus
onpeneneHa B [punoxeHnn Ne 2 k Hactoawwmm [MPABUJTIAM) YYACTHUK noateepxpaeT dakt
npucoeauHeHns k ycrnosusam MNpasun KUC «BeSafex». MpucoeanHenne KITMEHTA k ycnosusam MNpasun
KUC «BeSafe» ocylecTBnseTca Ha OCHOBaHWUM [OrOBOPOB, MHbIX AOKYMEHTOB, 3aKMOUYEHHbIX MeXay
YYACTHUKOM un KINMEHTOM. OTBeTcTBeHHOCTL 3a npucoeauHeHne KITMEHTA k ycnosusam lMpasun
KNC «BeSafe» HecéT YHACTHUK.

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA
«FAKTURA.RU» ocywecTtensietcs nytem 3akntodeHns CTOPOHAMW B npocton nMcbmeHHON hopme
Cornawenunst o pabote Ha ycnosusix NMPABUJT CEPBUCA «FAKTURA.RU» (cdpopma CornaweHus
onpegenena B NpunoxeHun Ne 2 k Hactosiwum NPABUTIAM).
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1.4.

1.5.

1.6.

1.7.

1.8.
1.8.1.

MpucoeanHenne YYACTHUKA k yyactuio B padote CEPBNCA Ha ycnosusix NMPABUJT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HACTOSILLMM MyHKTOM, nogTBepxgaeT nonHoe u 6e3ycrnoBHOe cornacue
YYACTHUKA c ycrnosusimn Hactosiwmux NMPABUI.

Mocne noanucaHus CtopoHamu CornaweHnss o pabote Ha ycnosusix [MPABWJT CEPBUCA
«FAKTURA.RU» YYACTHUWK o65s3aH HanpaButb OFEPATOPY 3asiBneHune Ha perncrpaumio
YUACTHUKA B CEPBUCE «FAKTURA.RU» (popma 3asaBneHus onpegenena B NpunoxeHnn Ne 3 k
HacTosawmm MPABUJIAM). 3aasneHne odopmnaetrca YYHACTHUKOM nubo B nNpocTor NMCbMEHHON
dopme Ha BymaxHoMm HocuTene u Hanpaendetcs no nodtoBomy agpecy OFNEPATOPA, nu6o B
3NeKTpOoHHOW hopme B cooTBeTcTBUM C PermameHtom conposoxaeHna CEPBNCA v noanuceiBaetcs
3l pabotHuka YHYACTHUKA ¢ CEPTUOUKATOM c ponbto «OTBETCTBEHHOE NULO MO HAaCTPOMKaM».

B cnyyae oTcyTCTBUSI TEXHUYECKOW BO3MOXHOCTU UMM MO MHBIM CYLLECTBEHHbLIM NPUYMHAM 3asiBrieHne,
ykasaHHoe B Nn. 1.3, moxeT ObITb ucnonHeHo ONEPATOPOM yacTuyHo, NMb0o He UCNONHEHO. B Takom
cnydyae OIMNEPATOP coobLlaeT NpuyMHy YacTUYHOTO WCMOSIHEHUSI UMM HEUCMOJTHEHUS 3asiBNEHUs B
cooTtBeTCcTBUMM ¢ PernameHntom conpoBoxaeHns CEPBUCA.

CEPBUC wumeeT nNpOMbIWNEHHbIA WU OEMOHCTPAUMWOHHBLIA MNporpaMMHO-annapaTHble KOMIEKChI.
[MpOMBbILWNEHHBIA KOMMMEKC npeaHasHadeH Ans  obcnyxueanus gencteylowmx YYACTHUKOB
CEPBWCA. lemoHcTpauunoHHbi komnnekc CEPBACA npegHasHayeH Ans npeseHTauum BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke pana TectupoBaHusa dyHkumoHana CEPBUCA
gevicteyowmmm YYACTHUKAMU. Ha geMoHCTpaunmoHHOM KOMMMEKCe NCNOMb3yoTCS YCNOBHbIE, NGO
obe3nnyeHHbIe JaHHbIE.

C momeHTa nogkntodenna YYACTHUKA k gemoHctpauuoHHomy komnnekcy CEPBUCA OIMEPATOP
HaumMHaeT okasbiBaTb YHYACTHUKY ycnyry «MHTepHeT-6aHk FAKTURA.RU» Ha gemMoHCTpauuMoHHOM
komnnekce. B pamkax okasanusi gaHHow ycnyrn ONMEPATOP npegoctaensetr YYACTHUKY goctyn k
AeMoHcTpaunoHHomy komnnekcy CEPBUCA cpokoMm Ha 1 (OguH) roa ¢ Aatbl MOOKMI0YEHNS.

Ecnn YYACTHUK He oTkasancsi oT ganbHeWWwero Ucnofib3oBaHUS OEMOHCTPaLUMOHHOIO KoMMekca
CEPBUCA He nosgHee 4yem 3a 10 kaneHOapHbIX AHEW OO0 MCTEYEHUs] yKa3aHHOro Bblle CPOKa,
OlMNEPATOP ocyuwectBnsieT aBtomatmyeckoe nogknoveHne YYACTHUMKA Kk gemMoHCTpaunoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OaunH) rog ¢ Aatbl 04epeaHoro NoaKMioYeHus.

YYACTHUK BnpaBe oTkasaTbCA OT MCMNOMb30BaHWUA AEMOHCTpaumoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrn «UMHTepHeT-6aHk FAKTURA.RU» Ha geMOHCTpauMOHHOM KOMMMEKce) nyTtem
HanpaeneHus OMNEPATOPY cootsetcTBylowen 3asBku B nopsiake, onpegeneHHom nyHktom 3.1.7
MPABWJT CEPBUCA.

Mpu oTtkaze YHACTHUKA oT ncnonb3oBaHusa gemoHcTpauuoHHoro komnnekca CEPBUCA ONEPATOP
He BosBpawaet YYACTHUKY peHexHble cpefcTBa, ynnayeHHble MNocnegHUM 3a MNoAKMYeHue K
AemMoHcTpaumnoHHomy komnnekcy CEPBUCA.

YYACTHUK npuobpetaeT Bce npaBa W HECET 00A3aHHOCTW, YCTAHOBMIEHHbIE HACTOALLMMU
MPABUINTAMWU, ¢ paTbl nognucanua YYACTHUKOM u OMNEPATOPOM Cornawenns o pabote Ha
ycnosusix NMPABWIT CEPBUCA, ecnu apyrovi cpok He OyaeT ykasaH B Cormawexun o paboTe Ha
ycnosusix NMPABUIN CEPBUCA.

TepMVIHbI n onpeageneHna:

CTOPOHHI:
A) YHACTHUKM CEPBUCA (YHYACTHUKN):
BAHK — «kpeaguntHas opraHusaums, 3apeructpupoBaHHas B CEPBUWCE, ocywectensawowas

AKKPEOUTALUMIKO KINMMEHTOB B CEPBWCE, a Takke opraHusyolias obmeH I/IH<DOPMAL|,I/IEI7I c
KITMEHTAMMW c ucnonb3osanHnem CEPBUCA;

TEXHONOIMYECKUW/ NMAPTHEP — topuanyeckoe nuuo, enagetowee MHOGOPMALIMEN YYACTHUKA
Ha yCrnoOBMSAX [JOrOBOPOB, 3akKMiOYeHHbIX HenocpeacTBeHHo Mexay TEXHONOIMMYECKNM
NMAPTHEPOM n YYACTHWKOM, un npepoctasnsowee YYACTHUKY nocpeactsBom CEPBUCA B
pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALUWIO B uensx nepepaun eé YHYACTHUKOM
KINMMEHTY YYACTHUKA (B TOM uucne B Buae SMS-COOBLWEHWUN, PUSH-COOBLLEEHWIA, E-MAIL-
COOBLEHWN) 1 B uensax okaszaHma ONEPATOPOM ycnyr YYACTHUKY B pamkax CEPBUCA, a Takke
nonyyatowiee n3 CEPBUCA NMHOOPMALMIO, Heobxoaumyto ansi okasaHus YYACTHUKY ycnyr B
pamkax gOroBopoB, 3aknoveHHbix Mexagy TEXHONOIMMYECKUM NMAPTHEPOM n YHACTHUKOM.

MepeyeHb TEXHOJIOTMYECKUX MAPTHEPOB v npoune NonoxeHusi, pernameHTupyoLwme nx pabory,
ykasaHbl B [NpunoxeHun Ne 8 k HacTosawwmum NPABUTIAM.
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1.8.2.

1.8.3.

1.8.4.

1.8.5.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akuMoHepHOe 00LWecTBO « BUNNMHIoBLIN LEHTP»
(MHH 5401152049, agpec B EIPHOJ1: 630055, r. HoBocnbupck, yn. Mycel bkanuns, a. 11, odwmc 218),
ocyllecTBRsioWee MHPOPMALMOHHOE M TexHonorndeckoe obcenyxmsaHne YYACTHUKOB B pamkax
CEPBWCA.

B tepmuHonorum MNpasun KNC «BeSafe» OMNMEPATOP nmeHyetca OpraHnszatopom Cepsuca.

KNMMEHT - AKKPEOUTOBAHHOE B CEPBUWCE 1opugnyeckoe nuuo, uMHAMBUAOYANbHbIN
npeanpuHMMarens, (u3ndeckoe nuuo (3a WCKINIYEHMEM WHAUBMAYyanbHbIX NpeanpuHMMartenen),
KOTOpPOE Ha OCHOBAHMW AOTOBOPHLIX OTHOLeHN ¢ BAHKOM ocyuiectensiet o6meH MHOOPMALIMEN ¢
BAHKOM c¢ wucnonb3oBaHnem CEPBUCA. KIIMEHT 4gBnseTca y4acTHMKOM  3MNEKTPOHHOrO
OoKymeHToobopoTa B cooTBeTcTBUM C NMpaBunamm KNC «BeSafey.

AKKPEOUTALMNA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM Bo3mMOXHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gnst obmeHa MHOOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

- CaMOCTOSITENTbHO  OCYLLECTBNSAET NPOBEPKY AOKYMeHTOB W nonHomoumn KIMMEHTA  w/unu
ynonHomoueHHbix nuy, KIMMEHTA B o0beme, [OCTaTOYMHOM AN OTKPbITUSI cyeTa, U ynpaBrieHus
KITMEHTOM cuyeTtom B BAHKE;

- 3akntoyaetr ¢ KIMMEHTOM pgorosopbl 1 cornatleHusi, nossonsioLine KIMMEHTY wucnonb3oBaTb
CEPBNC pansa obmeHa WHO®OPMALIMEW c YYACTHWKOM wu nossonstowmne YHACTHUKY
obmenmBaTecs MHOOPMALIMEN ¢ KITMEHTOM c ucnone3oannem CEPBUCA;

- ecnu Heobxoammo, opranuayeT Boigady KIMEHTY kntoveson nHdopmaumm (CEKPETHOIO KITKOYA
n CEPTUOUKATA) pans obmena ONEKTPOHHbIMW LOOKYMEHTAMW ¢ wucnonb3oBaHuem
QNEKTPOHHOW MOAMUCK (8 cooTeetcTeun ¢ lMpasunamm paboTbl YAOCTOBEPSIOLIErO LieHTpa
«AUTHORITY», pasmeLleHHbIMU B ceTh MIHTEpHET Ha canTe www.authority.ru);

- ecnn Heobxoammo, ocyuwectensetr peructpaumto CEPTUOUKATA KIIMEHTA B CEPBUCE ans
ocyuiectBneHust KMIMEHTOM n YYACTHUKOM obmeHa SNTIEKTPOHHbLIMW JOKYMEHTAMWU,;

- ecnu Heobxoammo, ocyuwiectensieT pernctpaunio KBATIMOULIMPOBAHHOIO CEPTU®UKATA K3l
OHC KIIMEHTA B CEPBUCE gns ocywectenenms KIIMEHTOM wn YYACTHUMKOM obmeHa
OJNIEKTPOHHbLIMW OOKYMEHTAMWU;

- ecnu Heobxoaumo, obecneunsaeT nonyyenne KINMEHTOM yHukansHoro JIOTMHA v MAPONA ANS
obmeHa MMPOCTbIMW ONEKTPOHHLIMW [OKYMEHTAMW c wucnonb3osadmem [MPOCTOU
SNEKTPOHHOWM NOANMMNCKM nneo AHANOIA COBCTBEHHOPYYHOW MOAOMNNCH;

- ecnu Heobxoanmo, obecneunsaeT nonyyerHne ot KIMMEHTA nndopmauumn o HOMEPE MOBUJTIbBHOIO
TEJNE®OHA KITMEHTA,;

- peructpupyet KIMMEHTA w/unu ynonHomoueHHblx nuy KIIMEHTA, a Takke BbllleyKkasaHHY0

WHopmaumo, nonyyeHHyio B xoge AKKPEOUTAUWMWU, B CEPBUCE nytem odopmneHus u
nognucaHusi SNEKTPOHHOW nogrnmcoero BAHKA  ycTaHOBREHHbIX OMNEPATOPOM
OJIEKTPOHHbLIX OOKYMEHTOB w1 Hanpaenexwusa atux OJJIEKTPOHHbIX [JOKYMEHTOB
OlMEPATOPY.

B cnyyae ecnn AKKPEOUTAUNA KITMEHTA BAHKA ocywectensetcs anga nepegayun KINMEHTY SMS-
COOBLIEHUN u PUSH-COOBLUEHWMN Ha ocHoBe WH®OPMALMK TEXHONOMMYECKOIO
MAPTHEPA, AKKPEOUTAUUMA KINMEHTA moxeT ocywecTBnATbca Ha ocHoBaHu MHOGOPMALINWA,
nonydeHHon ot TEXHOJIOTMYECKOIO NMAPTHEPA.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOANTAUWA KIMMEHTA umenyetcs Peructpauuen.

AKKPEOUTALUA KITMEHTA 8 CEPBUCE cuutaetcsa coBeplueHHon ¢ MOMeHTa permctpaun BAHKOM
KITMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb AaHHbIX KITMEHTA, 3apeructpuposaHHeix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMW, a Takke 3a Hagnexawee odopmneHme ¢ KITIMEHTOM oTHoweHun,
nossonsitowmx KIMMEHTY ocywecTBnATb 06MeH NH®OPMALIMEN ¢ YYACTHUKOM c ucnonb3oBaHnem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywecteuswni AKKPEOUTALUUIO KIMUEHTA.

WuTepHeT-6aHk FAKTURA.RU — ycnyra, okasbiBaemas OMNEPATOPOM YYACTHUKY B pamkax
CEPBWCA, zakntovarowasicst B obecneveHmmn ONEPATOPOM nHGpOpMaLUMOHHOIO U TEXHOITOMMYECKOro
B3anmogencTtems mexgy BAHKOM n KMIMEHTAMW BAHKA.

MHgocepenc FAKTURA.RU - ycnyra B pamkax CEPBUWCA, okasbiBaemas OINEPATOPOM
YYACTHWUKY, 3aknovawouwasaca B TexHonormyeckom obecnedeHun OMNEPATOPOM YYACTHUKY
BO3MOXHOCTU obmeHuBaTbcs ¢ KIIMEHTAMU WMHOOPMALIMEMN ¢  wcnonb3osaHuem SMS-
COOBLIEHWMIN, PUSH-COOBLLEHWI, E-MAIL-COOBLLEHNI.
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1.8.6.

1.8.7.

1.8.8.

1.8.9.

1.8.10.
1.8.11.
1.8.12.
1.8.13.

1.8.14.

OENCTBYIOWWN KINMEHT — KITMEHT, ans kotoporo MuHnmym 1 (OauvH) AeHb B OTYETHOM Mecsle
Obina 3apeructpupoaHa B CEPBVCE NHOOPMALMA o Hanuumm [encTByloLEro Loroeopa c
BAHKOM Ha obcnyxumBanue ¢ ncnono3oaHnem CEPBMCA.

AKTUBUPOBAHHbBIN KIMEHT — KIMWEHT, Ons KOTOPOro BbLIMOMHAETCS OOHO MMM HECKOMbKO W3
YKa3aHHbIX HMXe yCJ'IOBVIVIZ

- ana KIMEHTA B CEPBUMCE BAHKOM wnn camum KIIMEHTOM ykasaHa uHdopmauusa o
Bo3moxxHocTu oTnpaeku NMPOCTbIX 3[;

- KIMEHT npowlen npouenypy camocTodaTensHon peructpaumm B CEPBUWCE, ¢ nocnepytowen
AKKPEOUTALUMEW co ctopoHbl BAHKA;

- KIIMEHT nonyumn Bxoaswun nepesog no Cucteme ObICTpbIx nnaTexen baHka Poccun.

ABOHEHT - dwmsnyeckoe nuuo — KITMEHT YYACTHUKA unu npeacrtaBuTenb tOpuanYeckoro nuua-
KITMEHTA yl—IA(:)THl/IKA, ocywectenstowmn B3ammogenctene ¢ YYACTHWMKOM nytem obmeHa
NMHOOPMALIMEW B pamkax ycnyru «MHdocepeuc FAKTURA.RU».

- oanH ABOHEHT moxeT nmeTb HeorpaHM4YeHHOE KOSMYECTBO 3apermcTpUpoBaHHbIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIBHOIO TEJIE®OHA, push-ngeHtndukatopos, e-mail-agpecos,
WHbIX naeHTngukaTopos, Heobxogumbix ONEPATOPY gns yyeta konmdectBa ABOHEHTOB;

- ecnm ogHo u TO xe nuuo 3apernctpupoaHo y YYACTHUKA kak dusnyeckoe nuuo-KIMMEHT
YUYACTHUKA un kak npepgctasutens topuagmdeckoro nuua-KIMMEHTA YYACTHUKA, 1O OHO
cuuTaetcd 3a AByx otaensHbix ABOHEHTOB;

- ecnv ogHo m TO xe nuuo 3apeructpuposaHo y YHYACTHUKA, kak npeactasutens AByx u 6onee
topmamndecknx nuy-KIMMEHTOB YYACTHWKA, 1o oHO cumTaeTcd 3a AByx M 6onee oTAenbHbIX
ABOHEHTOB cooTBeTCTBEHHO;

- ecnv npuv oTnpaeke MHPOPMALMOHHOIO COOBLLIEHUST HET BO3MOXXHOCTW YCTAaHOBUTbL OOHO3HAYHYIO
CBSA3KY HW C oOfHUM u3 3apeructpupoBaHHeix ABOHEHTOB (Hanpumep, npu nepepave
NMHopMaunoHHbIX coobeHun s BAHKA ¢ ykaszaHnem Tonbko HoMepa TenedoHa, B TOM Y1Che C
yyactnem TEXHONOIMMYECKUMX NMAPTHEPOB), 1o B kaduectBe ABOHEHTA cuntaetca kaxabin
naeHTumKaTop, Ha KOTopbl OTnpaBnsAlTcs coobueHns (Homep TenedoHa KIIMEHTA, push-
naeHtTudurkaTop, uHble naeHtudukatopsl, Heobxoaumele OMNEPATOPY ans ydeta konudyecTtsa
ABOHEHTOB).

AKTUBHbIA ABOHEHT — Takoit ABOHEHT, KOTOPOMY MnM OT KOTOPOrO 3@ OTYETHbI MecaL, Bbino
nepegaHo xota 6bl ogHo SMS-COOBLEHUME, E-MAIL-COOBWEHUWE wnnn PUSH-COOBWEHWE B
pamkax B3anmogenctens ¢ YHACTHMKOM (B ToM uncne ¢ ncnonb3oBaHmem MHopmMauum, nony4eHHon
ot TEXHOJIOTMYECKUMX NMAPTHEPOB).

CEKPETHBIW KIMKOY — 3akpbiThili (CEKpeTHbII) KNtoY, kak onpeaerneHo B Mpasunax KNC «BeSafex.
KINOY K3l ®HC — Knitouw K3IN ®HC, kak onpeaeneHo B Npasunax KNC «BeSafey.
CEPTUDOUKAT — CepTudomkaT, kak onpeaeneHo B Npasunax KUC «BeSafe».

KBANNOULIMPOBAHHbBLIA CEPTUGUKAT K3IM ®HC — KeanuduumposaHHbiii ceptudmkaTt KOM ®HC,
Kak onpegeneHo B Npasunax KNC «BeSafey.

TEXHONOMMYECKUW CEPTUGUKAT — TexHomormyeckunii ceptudmkaT, kak onpeaeneHo B MNpasunax
pabotel YOOCTOBEPAKOWEIO LIEHTPA.

TEXHONOIMMYECKMA  CEPTU®UKAT  aensetca  HeOTbeMNeMOii  Mepon  obecrneyeHus
koHbuaeHUMansHocTy, LenoctHoct MPOCTLIX 3/1, noanucarHbix MPOCTOWM 3MM, n TexHonornyeckm
obecrneuvBaeT HEBO3MOXHOCTb BHECEHUS n3MeHeHui B MTPOCTOW 31, noanucanHbliii MPOCTOM 31,
npu nepegade B N0 CEPBUCA «Lnto3» (Lnto3 fx-gate) ¢ BO3MOXHOCTbIO MPOBEPKN HEU3MEHHOCTU
MPOCTOIO 30 BAHKOM, Tem cambiMm obecneuymnBasi LENOCTHOCTb 3fIEKTPOHHbLIX COOBLLIEHWIA.

B xopne AKKPEOWTAUMWN KINMEHTA BAHKA B CEPBWCE npu cosgavum NIOTMHA KIIMEHTA B
aBTOMaTU4YeCKOM pexnme obecrnednBaeTcs 3rotobreHme u Bolgada B YOJOCTOBEPAKOWEM LUEHTPE
TEXHONOIM'MYECKOIO CEPTUDPUKATA. OgHomy JIOTUHY KITMEHTA 8 CEPBUCE cooTBeTcTBYET
oanH TEXHONOMMYECKNA CEPTUDUKAT.

OMNEPATOPOM obecneunBaetcs nsrotoeneHune u sbigada YAOCTOBEPAKOWNMM LLEHTPOM HoBoro
TEXHONOIMMYECKOIO CEPTU®UKATA 1 (OguH) pas B roa. Npn HeobxogumMocTu, OaHHbIA CPOK
MoxeT OblTb ckoppektnpoBaH OFEPATOPOM, npu ycnosuu ysegomnenms YYACTHWMKA no
3NEKTPOHHON MOoYTEe MO agpecam SMNEKTPOHHOW NoyThbl, ykasdaHHbiM YYACTHUKOM B 3asBneHuu,
cocTaBneHHoM no c¢opme, onpegeneHHon B lMpunoxennn Ne 3 k HacTtoswmm MPABUNAM, nu6o
3apeructpmpoBaHHbiM OTNEPATOPOM Ha OCHOBaHWM 3anpoCoOB Ha pPerucTpauuio KOHTakToB MO
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1.8.15.

1.8.16.

1.8.17.

1.8.18.

1.8.19.

1.8.20.

1.8.21.

1.8.22.

1.8.23.

1.8.24.

WH(POPMALMOHHBLIM  pacchifikaMm, nonydeHHbix oT YYACTHUKA B cootBeTcTBUM € PernameHtom
conpoBoxaeHus CEPBUCA.

YOOCTOBEPAOLWMA LIEHTP — YaocTtosepstowmin uentp (YL), kak onpegenero B Mpasunax KNC
«BeSafe».

YOOCTOBEPAKWMNA LIEEHTP ®HC POCCWUW - Ypoctosepsiowmii ueHtp ®PHC Poccum, kak
onpegeneHo B [pasunax KUC «BeSafey.

ONEKTPOHHAA MOAMNCH (nanee — «3lM») — OnekTpoHHas noanuck, kak onpegeneHo B lNpasunax
KNC «BeSafe».

K3l ®HC — KeanudumumpoaHHasa anektpoHHasa nognucb ®HC, kak onpegeneHo B lNMpasunax KNC
«BeSafe».

MPOCTAA OSNEKTPOHHAA TOOMUNCH (panee — «IMPOCTAA 3l») — anekTpoHHas nognuch,
no3BosisiioLLas O4HO3HAYHO OMpefenvTb aBTOPCTBO M cocTaBneHue knmeHTom MPOCTOIO 3/ Ha
OCHOBaHuM coyeTaHus npeabsenaembix KITIMEHTOM napoel JIOTVIH n MAPOIJIb B pamkax npouecca
ABTOPUSALUNN KIMEHTA. dopmuposanne MPOCTOrO 3/, nognucanHoro MPOCTOWM 3n
KITMEHTA (3a unckntodeHmem ycnyrn «bes3bymaxHbii ocumc») nponcxogut npu Haxatum KITMEHTOM
KHOMKW noAanucaHus nocre ycnewHoro npoxoxaexHus KITMEHTOM npouecca ABTOPU3ALINN.

B pamkax ycnyru «besbymaxHbiit ocdmc» dopmuposarne NMPOCTOIMO 3[1, noanucanHoro MPOCTON
O KIMMEHTA, npoucxogut npu Haxatum KITMEHTOM kHonku nognucanusa v BeegeHua KITMEHTOM
nonyyenHoro um PA3OBOIO CEKPETHOIO MAPOIJIA nocne ycnewHoro npoxoxaeHus KIMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHBLIV AOKYMEHT (nanee — «3[») — QneKTpOHHbI JOKYMEHT, Kak onpeaeneHo B Mpasunax
KNC «BeSafe». HemameHHocTb u aBTopcTBo O (B TOM uucrne npunoxeHun k O, ecnu TakoBble
umetoTtcs) obecneunaetcsa I nmbo K3 OHC.

MPOCTOW JNEKTPOHHbLIA JOKYMEHT (ganee — «MPOCTOW 3[1») — AOKYMEHT, NOAMMUCaHHbIN
MPOCTOWN 3N, B koTopoM WHOPMaLMs MpeacTaBneHa B 3MNEeKTPOHHO-LMAPOBON dopMe 1
cooTBeTcTBYeT ycTaHoBneHHomy ONMEPATOPOM CEPBUCA dopmaty. MPOCTOW 31 moxeT 6biThb
npeobpasoBaH B hopmy, MPUrOAHYK ANA OOHO3HAYHOTO BOCMPUSITUSA €ro coaepXaHusa 4erioBEKOM C
NCMOSb30BaHNEM 3MEKTPOHHbIX BbIMUCIIUTENBHBLIX MaLLVWH.

ObecneyeHne HensmeHHocTH u uenoctHoctn NPOCTOIMO 3/ peannsoBaHo:

- C M1Cnonb3oBaHMeM CcpeacTB KpunTtorpaduyeckon 3awutbl UHGOPMaUMM, paspeLlléHHbIX K
ncnonb3oBaHuto B cootBeTcTBuM ¢ [Npasunamm KNC «BeSafey;

- C UCMOnb30BaHWEM amnropuTMOB KpUNTOrpacMyeckon 3aluTbl MHGOPMaUuM C  yHKUMen
nMmnTo3awwmTel U ayteHTudumkaumen otnpasutensa NPOCTOIO 3 nocpeactsom MPOCTOW 3I
KINMMEHTA.

JIOIT'MH — yHukanbHas B pamkax CEPBWCA nocnegoBaTtenbHOCTb, COCTOSILLAS M3 NAaTUHCKUX OYKB n/vnm
uncp (Takke nNpyM HanMMuMM TEXHUYECKOM BO3MOXHOCTM — MPOYMX CUMBOJSIOB), MO3BOJSIsSIOLLAN
OMNEPATOPY, BAHKY ogHo3sHayHO wuaeHTuduuymposats KIMMEHTA B CEPBUWCE. B uucne
naeHTnukatopos moxet Bbictynatb HOMEP MOBUITbHOIO TEJIE®OHA KITMEHTA, B TOM uucne B
pamkax ycnyrn «besbymaxHbii oguc» B cootBeTcTBUM C [MpunoxeHvem Ne 12 k TMPABUIIAM.
HonyckaeTtca Hanuune y KITMEHTA 6onee ogHoro JIOTVHA. Oencteue, coepleHHoe KITMEHTOM B
CEPBWCE nog nobbim us ceoux JIOT'MHOB, cuntaetca coseplueHHbiM KITMEHTOM nnyHo.

Mony4yeHune HoBoro JIOTMHA KITMEHTOM ponyckaeTcs, Kak ¢ coxpaHeHuem gencteytowero JIOTNMHA
KINWEHTA, Tak un ¢ ero 6noknposkown. MNMonyyeHne KIIMEHTOM HoBoro JIOTMHA B o6Gs3aTtensHom
nopsigke conposoxgaetcs yctaHoskon KITMEHTOM MAPONA k Hosomy JIOTUHY.

MAPOIJIb — cekpeTHasa nocnegoBaTenbHOCTb CUMBOJSIOB, KOTOopas nasectHa Tonbko KITMEHTY. MAPOIb
nossonsieT ybeoutbcs B TOM, 4YTO OOpaTMBLUEECA IMUO [OEWCTBUTENBbHO SIBNSAETCA BNagenbLem
npeacrtasneHHoro JIOMMHA.

Paspewaetca nameHenue MAPOJA KITMEHTOM c mncnonb3oBaHnem cpencte CEPBUCA. MNopsaok
nameHeHns MAPOJIA 3aBucKUT OT OOroBOpEHHOCTEN U TexHuyeckux BoamoxHocten YYACTHUKA un
OlMNEPATOPA.

ABTOPU3ALUMA B CEPBUCE (ganee — «<ABTOPU3ALNA») — npoueaypa cpaBHEHUsI NpOrpamMmmMHbIMU
cpeactBamn CEPBUCA BeegeHHoro KIIMEHTOM JIOTMHA ¢ cywectByowmMmn B 06ase AaHHbIX
CEPBUCA 3apeructpupoBaHHbiMn JIOTUIHAMW, a Takke npoBepku npuHagnexHoctn KIMMEHTY
BeegeHHoro KIIMEHTOM JIOTUHA (nytem npoBepku BBegeHHoro [1APOJIA, opgHosHavHo
cootBeTcTBytowero JIOTUHY). KIMMEHT cuntaetca ABTOPU3OBAHHbLIM B CEPBUWCE nocne
ycnewwHoro npoxoxaenns ABTOPU3ALINN.
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1.8.25.

1.8.26.

1.8.27.

1.8.28.

1.8.29.

B MO CEPBUCA gnst MOBUIbHbBIX YCTPOMCTB MOXET MPOBOAUTBLCA CBEpPKa oTnevaTka nanbua/nuua/PIN-
koga KIMEHTA Bmecto BBOga JIOTMHA n MAPONA, B cnyyae, ecnm paHee ABTOPU3OBAHHbIV
KINWEHT akTmBMpoBan Takyto BO3MOXHOCTb B UHTepderice NO CEPBUCA ans MOOMIbHbBIX YCTPONCTB.
[Ina cBepku oTnevartka nanbua v nuua UCnosb3ytTCs TEXHONOMMKN, NPESYCMOTPEHHbLIE NOCTaBLLMKaMU
onepaumoHHbIX cuctem iOS u Android ana mobunbHbIX YycTporcTB (Npumep — Touch ID, Face ID). Mpwn
atom B CEPBUCE He ocyuiectensieTca obpaboTka GromeTpnyecknx nepcoHarnbHbIX JaHHbIX (OTneYaTok
nansua, nuuo) KINVMEHTA, Tak kak Takyto 06paboTKy OCYLLECTBRAIT COOTBETCTBYIOLLME NMOCTABLLMKN
onepaumoHHbIx cuctem iOS n Android.

Mpn Hanuunm TexHudeckon Bo3moxxHocTu gonyckaetca ABTOPUSAUNA KITMEHTA 8 CEPBUCE npu
nomowm yctponcts camoobenyxusanHns YYACTHUKA (6aHkomaTbl, TepMuHanbl), B criydae ecnu
YYACTHUK obGecneuvMBaeT OAHO3HAYHOE COOTHECEHWE WAEHTUMUKALMOHHBIX AaHHbIX KITMEHTA
(6aHkoBckasi kapTta, PIN-koa k 6aHkoBckon kapte) ¢ JIOTMHOM KITMEHTA B CEPBUCE.

Jlobbie penctBus B CEPBUCE, coeepwéHHble ABTOPU3OBAHHbLIM KIIMEHTOM, cuutatotcs
BbiNonHeHHbIMK KITMEHTOM nuyHo.

MOATBEPXOEHWE MPOCTOIO 3 — eeog KIIMEHTOM PA30BOIO CEKPETHOIO TMAPOJIA B
3NeKTPOHHON popme Ha otnpaeky NMPOCTOIO 3/ / rpynnel MPOCTbLIX 3. Ons NOATBEPXOEHUA
MPOCTOINO 3O nwmbo rpynnbl MPOCTbIX 34 KIMMEHTY Heobxogumo nony4aTtb PA30OBbIN
CEKPETHBbIN NAPOJb.

HOMEP MOBWIbHOIO TEJNE®OHA KIIMEHTA - Homep mobunbHoro TenedoHa KIIMEHTA,
npenoctasneHHblit KNIMEHTY OMEPATOPOM COTOBOW CBA3M u ykasaHHbin YYACTHUKOM npw
AKKPEOUTALUUN KIMEHTA B CEPBUCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsiake).

HOMEP MOBWJIbHOIO TENE®OHA OCC P®, ctpaH CHIC 1 npoynx ctpaH — HOMep MOOWMbHOro
TenedoHa, UMEILLNA KOO COOTBETCTBYIOLLEN CTPaHbl, yCTaHOBIEHHbIM B paMmKax pekoMmeHgaumi E.164
MexayHapoOHOro cot3a 3neKTpocBs3n U HaumoHanbHbIX NNaHoB Hymepaumm TenedoHHbIX HOMEPOB
COOTBETCTBYIOLUX CTpaH (3a ucknoyeHvem tepputopui Abxasumm n KOxHon OceTun, rae OeNCTBYHOT
koabl Poccuickon ®eanepauumn, Ho npumensitotesa Tapudsl CEPBUCA anst OCC ctpan CHI).

Mpu HecooTtBeTcTBMM HOMEPA MOBWUIIBHOIO TEJIE®OHA yKkasaHHbIM KpUTEpusiM, OH CYMTaeTCH
HOMEPOM MOBWJIbHOIO TEJIE®OHA npounx ctpaH.

Oencteytowmm cumtaetcas HOMEP MOBUJIbHOIO TEJNTIEPOHA, kotopbit MuHumym 1 (OanH) oeHb B
oT4eTHOM Mecsue 6bin 3apeructpuposaH B gorosope KIMMEHTA ¢ BAHKOM Ha obcnyxuBaHue ¢
ucnonb3osaHnem CEPBUCA.

PA3OBbI CEKPETHbIA T[APOJflb — yHMKanbHbI Habop CUMBOMOB, WCMOMb3yeMblil AnS
MOATBEPXOEHNA MPOCTOIO 34 / rpynnsl NMPOCTbLIX 30, ABTOPUSAUMU KNUEHTA nu
coBepLUeHns nHbIX aencTteumit. PA3SOBbLI CEKPETHbIV MAPOJb npepoctaensietca YYACTHUKOM
KINMMEHTY na HOMEP MOBUITIbHOIO TEJNIE®OHA nytem HanpasneHus SMS-COOBLIEHNA/PUSH-
COOBLIEHMA. PA30OBbLIN CEKPETHbIA T[MAPOJIb MMeeT orpaHuyeHHbIi CPoK  AelcTBumS,
onpeaensiembin ONMEPATOPOM.

PA30BbI/ CEKPETHbIA TMAPOJIb no ycmotpeHumio OMEPATOPA wucnonb3yetca B KadecTse
pononHuTtensHon mepbl 3awmnTel ana NMOOTBEPXKOEHWA NMPOCTOIO 34 / rpynnel MPOCTbLIX 3[4,
ABTOPUBALUNN KIUEHTA 1 coBepLueHusi nHbix genctani KITMEHTOM.

NMPOrPAMMHOE OBECIEYEHUVE CEPBUCA (manee — «IMO CEPBWCA») — nporpammHoe
obecneyeHve, Heobxogmmoe pAna obecneveHns pabotocnocobHoctn CEPBUCA Ha cTopoHe
YYACTHUKA nn6o KNIMEHTA YYACTHUKA.

3A0 «ULC» (onepatop KUC «BeSafe») Ha ycnosusix, nsnoxeHHoix B lNpaBunax KNC «BeSafey,
pacnpoctpaHser CTOPOHAM n moguduumpyet cnegytowee MO CEPBACA:

- nporpammHoe obecneveHune «LLUno3y» (anbTepHaTnBHOE Ha3BaHue «LUnto3 fx-gate»), « SMS-wwnto3»
(anbTepHaTMBHOEe HasBaHue «lUn3 sbmy), obecneumBawowee cBasb YYACTHUKA n
OlNEPATOPA;

- nporpamMmHoe obecneveHne «WHTepHeT-6aHk FAKTURA.RU ana «1C: [peanpusatue»,
obecneuunBatowee Bo3MmoxHocTb goctyna KIMMEHTA k CEPBUCY wu3 wHTepcdbenca nporpamm
cuctembl «1C: MNpegnpuatmey. MonHbI NepevyeHb NOAAEPKUBAEMbIX KOHUIYPaLMI pa3MeLLeH Ha
CAVTE OMEPATOPA,;

- nporpammHoe obecneveHve AnA  MOBWMBHBLIX YCTPOWCTB, oObBrneryawliee UCNONbL3oBaHNe
CEPBUCA KIIMEHTAMW, pacnonaraowymm MOBUNbHBIMKW YCTPOWCTBaMKU C ONpedesieHHbIMU
OnepaLoHHLIMMN CUCTEMAaMM, NepeYeHb KOTopbIX ykasaH Ha CAUTE OMEPATOPA (panee — «MO
CEPBUCA onst MOGUNBHBIX YCTPOWCTBY):

o «MobunbHoe npunoxexune F.Balance ans nnatgopmbl iOS»;
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1.8.30.

1.8.31.

1.8.32.

1.8.33.

1.8.34.

1.8.35.

e «MobunsHoe npunoxeHue F.Balance ana nnatdgopmbl Android»;
e «MobunsHoe npunoxeHue F.Business anga nnatdopmbl iOS»;
e «MobunbHoe npunoxenue F.Business ansa nnatgopmbl Android».

PacnpoctpaHerne MO CEPBUCA ana MoOOWSbHbIX YCTPOWCTB OCYLLECTBISAETCA TOMbKO C YYETHOW
3anuncu YYACTHUKA B COOTBETCTBYIOLLEM MarasvHe NpUoXeHui (Ha COOTBETCTBYIOLLEM NopTane) u
WCKIMIOYUTENBHO C MOAAEPXKKOM [Au3anHa WHTepdpenca nporpaMMHOro obecneyeHnss C  y4eTom
dupmeHHoro ctung YYACTHUKA.

PaswmelleHne ykaszaHHoro O CEPBUCA ons mMoOGunbHbIX YCTPOMCTB B MarasmHax MNpUNoXKeHuin
OCyLlecTBRseTCS B NOpsAake 1 Ha ycrnosusix, yctaHoBreHHbix 3A0 «LLIC» B MpaBunax KNC «BeSafey.

SMS-COOBLWEHWNE — kopoTkoe cooblieHne, ncnonb3dyemoe Ans nepedadn nHopmauum B ceTax
COTOBOW CBSA3U C NOMOLLIbIO MOBUnsHoOro TenedoHa, anuHon o 160 cMMBONOB B 7-6UTHOM KOAMPOBKE
GSM B cooTtBeTcTBUM cO cneundukaumen GSM 03.38 / 3GPP 23.038 (panee — «7-6uUTHas KOAMpoBKa»)
unn go 70 cMMBOJIOB B MHOW KOOUPOBKE.

SMS-COOBLEHWNE oTHOCUTCA K MHOM KOANPOBKeE, ecnn XoTsa 6bl ogmH cumeon SMS-COOBLLEHNA He
NpUHa4NeXuT K 7-6MTHOM KoOMPOBKeE.

Ecnn SMS-COOBLUEHWNE nmeeT anuHy cBbiwe 160 cumBonoB B 7-OMTHOM KogupoBke nnn cBbiwwe 70
CUMBOSIOB B WHOW kogupoBke, Takoe SMS-COOBLUEHUWE pasgensietcs Ha Heckonbko SMS-
COOBLWEHWA pgnuHon o 153 cumBOMOB B 7-GUTHOM KOAMPOBKE MNWM 40 67 CUMBOMIOB B WHOM
KOONPOBKE, KaXXaoe M3 KOTOpbIX TapudpuumnpyeTtcs kak otaensHoe SMS-COOBLUEHUE.

CITYXXEBHbIE SMS-COOBLEHNA CEPBNCA — SMS-COOBLUEHUA, senaowmecs HeoTbeMNEMON
yacTbto okaszaHus YHYACTHUKY ycnyrn «MHTepHeT-6aHk FAKTURA.RU», cogepxalime:

- PABOBbIE CEKPETHbIE NMAPOJIN, yBegomneHus o HeBepHo BeegeHHoM PA3SOBOM CEKPETHOM
MAPOIJIE;

- yBegomnenus o6 AKKPEOUTALMW, sxone/ABTOPU3ALNU B CEPBUCE;

- yBegomneHus o popmuposaHumn NPOCTOIO 3, exogswero B rpynny NPOCTbLIX 3, 06 oTnpaske
KNMMEHTOM 3[1, ysegomneHue KoHTpareHTa 06 oTnpaske nnarexa;

- yBegomieHus 06 oTkase B ucnonHeHunn/sosspate 4/NMPOCTOIO 3[;
- YyBEOOMIEHUS O NOCTYMNSIEHUN HOBbIX AOKYMEHTOB U3 BAHKA;
- yBegomneHus 06 nameHeHun HOMEPA MOBUJTIBHOTIO TEJIED®OHA,;

- yBeJoMfeHus O 3aformkeHHocTax (ynnata wrpadgos NMBOM, Hanoros, 3agomkeHHocTen B ®CCI
P®).

YBegomnennsi 06 wucnonHenun J/MPOCTOMO 3[ B Buge SMS-COOBLIEHWA He sBnsioTcs
CITY>KEBHbIMW SMS-COOBLUEHVAMW CEPBUCA u TapudumumpytoTca oTAeNbHO, B COOTBETCTBUN C
Tapucdamn CEPBUCA.

PUSH-COOBWEHWE - TekcTtoBOE coO06LeHMe, ucnonb3yemoe Ans nepegadn uHdopmaumm ¢
nucnonb3oBaHneM ceTn VIHTepHeT Ha MobubHOE YCTPONCTBO Nog ynpaBrneHnem onepawumoHHbIX CUCTEM
i0S, Android OS (no TexHonoruam Apple Push Notification Service n Google Cloud Messaging). Ons
nprema PUSH-COOBLUEHWN KIMMEHTY Heobxoaumo MMeTb YCTaHOBMEHHOE Ha ero MoGWMbHOM
yctponctee MO CEPBUCA ans MoOunbHbIX YCTPOWCTB.

E-MAIL-COOBLLUEHME - coobuweHune, cdopmmnpoBaHHoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe Ansi nepegayv nHdopmaumm B cetax, paboTatoLmx no npotokony TCP/IP.

KopoTknit HOMEP — Homep, onpeaensiemMbli HA6opom uudp 1 AOCTYNHbIN ANs OTNPaBkM Ha Hero SMS-
COOBLWEHUN KNMEHTAMW pans 3anpoca ycnyr BAHKA. KOPOTKME HOMEPA BbigenstoTcs
OMEPATOPY CEPBUCA OMEPATOPAMW COTOBOW CBA3W. KOPOTKME HOMEPA u dopmarsl
komaHA Ansa 3anpoca ycnyr BAHKA pasmeliersl Ha CAUTE OMEPATOPA. 3anpockl Ha KOPOTKUE
HOMEPA ot KITMEHTOB, Haxoasiwuxcs 3a npegenamu Poccurickon ®epepaunm, He NnogaepXxuBaroTcst
B pamkax CEPBUCA.

MHOMBUAOYAIbHLIN TEKCTOBbLIN HOMEP — Homep, onpeaensieMbiii Habopom GyKB NaTUHCKOro
andasuta (ot 6 go 11 cumsonos), npegoctaBnsembii ONEPATOPOM YYACTHWKY no uHuumatnee
YUYACTHUKA un conposoxgaembln  OINEPATOPOM Ha ycnosusx T[MPABUANT  CEPBUCA,
ucnonb3ytowmica YHACTHUKOM anga ykasanus otnpasutensd 8 SMS-COOBLUEHUAX, oTnpaBnsemsbIx
YUYACTHUKOM KIMMEHTY wu Hanpaensiembix ONEPATOPOM OMEPATOPY COTOBOW CBA3W.
dopma 3asBkm Ha nogknoveHne NHOUMBUAYAJIIbHOIMO TEKCTOBOIMO HOMEPA pasmelweHa B
LEHTPE MOOOEPXKW. Mpu otcytctBum y YYACTHUKA MHOMBUOYAIIBHOIO TEKCTOBOIO
HOMEPA uncnonb3syetcs TekcToBbI HOMep «Faktura.ru.
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1.8.36.
1.8.37.

1.8.38.

1.8.39.

1.8.40.

1.8.41.

1.8.42.

1.8.43.

1.8.44.

1.9.

1.10.

1.11.

Onepatop COTOBOW CBA3WM (nanee — «OCC») — onepaTtop paanoTenedOHHON NOABWKHON CBA3MN.

YKYPHAIN CEPBUCA — aneKTpoHHbI XXypHan y4veTa, ucnonb3yembii B CEPBVCE n npegHa3Ha4yeHHbI
ON1S HenpepbIBHOW pernctpaunm B aBToMaTUYECKOM pexnme aenctsun, cosepiaemsix KIIMEHTAMA B
CEPBWCE, Bcex JJIEKTPOHHbLIX OOKYMEHTOB wn MPOCTbLIX 3JIEKTPOHHbLIX OOKYMEHTOB,
obmeH koTopbiMu ocyliectensieTcs mexay YYACTHUKOM un KITMEHTOM B pamkax CEPBUCA, B Tom
uncne: ABTOPUSALUNN KIIMEHTA, cosgavna wn otnpaekn [MPOCTOIMO 3[l, noatBepxaeHus
MPOCTOIrO 34 / rpynnel MPOCTbIX 34 PA30OBbIM CEKPETHbIM TMAPOJIEM, co3agaHus,
noanucanua JNIEKTPOHHOW MOAMUCHIO, K3M ®HC un otnpaskn AIEKTPOHHOIO JOKYMEHTA,
a Takke VHbIX AEACTBUN U COObITUIA.

)KYPHAJT CEPBUCA Begetca OIMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTnyeckom pexume. Popmat XXYPHAJIA CEPBUCA wncknovaeT mogudpumkauumio u yganeHue
3anMcen O perncTpyvpyembix OeWCTBUSIX M CODObITUSIX, @ Takke BHeceHue 3anucen cnocobamu, He
npegycmoTpeHHbiMn TexHornornen CEPBUCA. Lensmn Bepenus XXYPHAJIA CEPBUCA sBnsitoTcs
BbISIBIIEHNE CUTYaUWIA, CBA3AHHbIX C HECaHKLUMOHUPOBAHHBIMWU OENCTBUAMW, MOHUTOPUHI COObITUIA ANd
OCYLLECTBIEHUS] KOHTPONS, pa3peLleHne CMOopPHbIX Y KOHMIMKTHBIX CUTyauui, CBsI3aHHbIX C paboTon B
CEPBUCE.

CTOPOHbI npusHatoT wuHpopmaumio, cogepxawytocs B KYPHAJIE CEPBUCA, poctoBepHou w
cnyxallen ocHoBaHMeM Ang pasbopoB CMOPHbIX BOMNPOCOB.

JInueHsua «Ceetodop» — NpaBo NCNonb30BaHWsA PyHKUMOHanNLHOro moaynsa «Ceetodop» nporpaMmmbl
ans 3BM «KoHTyp-®okyc» Ha yCcrnoBusix NPOCTON (HEUCKITOYUTENBHOWN) NULEH3UKN, NpeaocTaBnseMoe
OMNEPATOPOM YYACTHMKAM B o6beme 1 Ha ycrioBusix, onpegeneHHbix B [NpunoxeHusx Ne 1 n Ne 10
Kk Hactoawmm NMPABUNAM.

CANT OMEPATOPA — o6Lwuit TepMUH AN 0603HaYeHns Be6-caiiToB B ceTh MIHTepHET, NCrnonb3yembix
anst pasmelleHuns nHgopmaumm o CEPBUCE (www.faktura.ru) v ny6nukaumm NMPABUIT CEPBUCA
(https://cft.group/contracts/).

LEHTP NMOOOEPXKW — cant B ceTn MHTepHeT https://bank.faktura.ru, ucnonssyembin ONIEPATOPOM
ans pasmelleHus nicdopmaumm o CEPBUCE, npegHasHaveHHon ans YYACTHWKOB CEPBUCA.

CUCTEMA «OPO[» — ®epnepansHaa Cuctema cbopa n obpaboTkm nnatexen «lopoa» (opraHmsaTop
— 3A0 «BbnnnuHrosbIn LEHTP») — KOPNOPaTMBHasA MHOPMaLMOHHAsA cMcTema, NpeacTasnsowas cobown
ef1HOe MH(OPMaLMOHHOE NPOCTPaHCTBO, NpeaHasHavYeHHoe Ansa obecneveHns MHpOpPMaLNOHHOTO 1
TEXHONOrMYeckoro B3anmogencTeuns mexay ydactHmkamv CUCTEMbI «TOPO[» (canTt B ceTn IHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALIMEW mexay CEPBYCOM n CUCTEMOW «TOPO[»
nanoxeHol B lNpunoxeHun Ne 11 k HacTosawmm MPABUJTAM. TMpunoxeHnne Ne 11 k MPABUJTAM
CEPBWCA pasmewaetcsa ONEPATOPOM B aBTopusoBaHHon 3oHe LIEHTPA NOOOEP>XKWN.

TCIN — ToproBo-cepBuCHOe NpeanpusTie, MpuUHXMatoLlee K onnaTte 3a Toeapbl (paboTbl, ycryru)
nnaTexHble KapTbl.

CK3W — cpeactea kpuntorpaduyeckon sawwmtbl MHGoOpMauuun, kak onpegeneHo B [pasunax KNC
«BeSafe».

PernamenT conpoBoxaeHus CEPBUNCA — PernameHnT conpoBoxaeHus CEPBUACA «FAKTURA.RU»,
pasmelleHHbIn ONMEPATOPOM B LUEHTPE MOOAEP>KKA.

CTOPOHbI Bnpase ncnonb3oBaTb MHpopmauuio o dakte npucoeamHeHns YHACTHUKOB k yuactuio B
pabote CEPBUCA Ha ycnosusx NMPABWJT CEPBUCA B cBOMX MapKeTUHIOBbLIX 1 PEKMaMHbIX Lensax, Ans
Yyero NPefocTaBnAT APYr OPYry NpaBO MUCMNONb30BaTh UX (PMPMEHHblIE HAaUMEHOBAHWS, NOrOTUMbI,
KOoMMep4yeckne 0603HayeHusl, TOBapHblIe 3HaKW/3HaKM OOCMYXMBAHUA B CBOUX MAapPKETMHIOBBLIX WU
peknamHbIX MmaTepuanax, npes3eHTauusix, Ha Beb-canTax.

MpaBo McCnonb3oBaHUS TOBAPHOTO 3HaKa, 3Haka obcnyxuBaHus B pamkax HacToswwmx MNMPABUIT He
ABNAETCA NPefoCTaBfiEHWEM JIMUEH3MN Ha YKa3aHHbIA TOBAPHLIN 3HAK, 3HAK OOCMY)XMBaHUSA U He
npegycmatpuBaeT OTAENbHON yNnaTtbl JIMLEH3NOHHOIO BO3HArpaXxaeHus 3a aTo.

OTHowenna YYACTHUKA c KITMEHTAMW, cesasaHHble ¢ ucnonb3oBaHnem CEPBUCA, a Takke
B3aMMHble npaBa, 00si3aHHocTM U oTBeTcTBeHHOCTb YYACTHUMKA un KIMEHTA onpegensitotcs
porosopamu, 3akntodaembimu mexgy YHACTHUKOM n KITMEHTAMW, nonoxXeHnst KOTOPbIX HE OOIDKHbI
NpOTUBOPEYUTL ycroBuam HacTosAwmx NMPABUII.

B pamkax CEPBVCA OIMNEPATOP npegoctaensaet YHACTHUKY goctyn yepes ceTb VIHTEPHET K:
- Beb-npunoxeHuto «MHTepHeT-6aHk F.Businessy;

- Beb-npunoxeHuto «MHTepHeT-6aHk F.Balancey;

- APM «OT14eTbI»;
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3.1
3.1.1
3.1.2

3.1.3

3.14

3.15

3.1.6

- APM «AgMnHuUcTpaTop».

Hoctyn k BeG-npunoxeHusam «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ons pabotbl
YYACTHUKA wn KIIMEHTOB B CEPBUCE npepoctaensetrca OINEPATOPOM YYACTHUKY
UCKItoUnTENbHO Npu ucnonb3oBaHm YYACTHUKOM npuHagnexawero emy AOMEHHOrO WMEHWU B
KauyecTBe TOYKM BXOAa [Ns YyKasaHHbIX BeO-MpunoxeHun w paencteyrowlero TLS-cepTudukata
YYACTHUKA, BblAaHHOIO 4OBEPEHHBIM LIEHTPOM cepTudmkauum.

CtopoHbl npusHatoT, 4To APM «OtyeTtbl» (goctynHein YHYACTHUKAM B cetn WHTepHeT no agpecy
https://bank.faktura.ru) sBnsaeTca OCHOBHbIM UCTOYHUKOM MHDOPMALIUK B YaCTU:

- otyeToB no ycnyre «MHdpocepsnc FAKTURA.RU»;
- ot4yeToB BesonacHocTn no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OlMNEPATOP npenocTtaBnseT ykasaHHble Bbllle JaHHble Ha ocHoBaHuM 3anpoca YYACTHUKA Tonbko B
cnyyae, ecnim YYACTHUK He nmeeT BO3MOXHOCTU CaMOCTOSTENbHO MNOfyYUTb AaHHble n3 APM
«OT4eTbl». 3anpoc, ykasaHHbIA B HacTosieM nyHkTe, odopmnsieTca YYACTHUKOM B cnegyrowem
nopsiake:

e nnbo B aNeKTpoHHOW chopme B cooTBeTCTBUM ¢ PernameHTom conpoBoxaeHnss CEPBUCA. MNpu aTom
3anpoc nognuceiBaetca Ol pabotHuka YYACTHUKA ¢ CEPTUDGUKATOM c¢ ponbto «Odmuep
6esonacHocTuy» cornacHo TtepmuHonorum [lpunoxeHns Ned k TMPABWJTAM, u Hanpasnsietca
OMNEPATOPY B cootBeTcTBUM C PernameHTom conpoBoxaeHmns CEPBUCA;

e 1nunbo B NpOCTON NMUCbMEHHON dopMe Ha BymaxHoM HocuTene. [Npu 3ToM 3anpoc noanucbiBaeTcs
CcOOCTBEHHOPYYHOM MoANUCbI  ynonHomodeHHoro npeactaButens YYACTHUKA, ckpennsietcs
neyaTbto YHACTHUKA n HanpaensieTca no nodtosoMy agpecy ONEPATOPA.

TAPN®bI CEPBUCA

BosHarpaxgeHne OMNEPATOPA 3a ncnonHeHne ONEPATOPOM o6s3aTensCTB B paMKkax HaCTOSALLMX
MPABWIT n Cornawenna o pabote Ha ycnosusax NMPABUIT CEPBUCA onpegensetca Tapudamu
CEPBUCA, sasnaowumnca npunoxeHnem k [MPABUITIAM (Mpunoxenne Ne 1 Kk HacToswmm
MPABWUJTAM), n Cornawennem o pabote Ha ycnosusx NPABUIT CEPBUCA.

NMPABA U OBA3AHHOCTU YYACTHUKOB npu pabote c CEPBUCOM
NMpasa YYACTHUKOB
Wcnonbsoeate CEPBUC ans opranmsauum obmeHa MHOOPMALMEN ¢ KMMEHTAMU;

Mpuenekats KIIMEHTOB ans pabotsl B CEPBUCE Ha ycnoBusix, He NpOTMBOPEYaLlnx HacToALUM
MPABUJTAM, n npounssoautsb nx AKKPEOUTALINIO 8 CEPBUCE;

CamocToATenbHO onpefensate Nopsgok M ycnosBust (B TOM uYucre pasMepbl BO3HAarpaxxaeHun,
ynnaunsaembix KMMEHTAMW YUYACTHWKY) ocywectenennss obmena WHOOPMALIMEN c
KIMMEHTAMW c ucnonb3osaHnem CEPBUNCA, He npoTuBopeyvawue ycnosusam NPABUJT CEPBUCA u
Mpasun KNC «BeSafey;

VMcnonb3oBatbk OYHKUMOHAN NOACUCTEMbI KOHTPONSA MNMaTeXHbIX MOpyYeHun u nuMmutoB. HacTpownka
dyHKLMOHana noAcucTeMbl KOHTPOMS MNMaTeXHbIX MOPYYEHUA U JNIUMUTOB  OCYLLECTBISAETCS
OlMNEPATOPOM Ha ocHoBaHwuu 3asBkn YHYACTHUKA. 3aaska odpopmnsetrcas YHACTHUKOM no copme,
onpegerneHHon B MNpunoxeHun Ne 5 k NMPABUNAM,

e 60O B NMPOCTOM NMMCbMEHHON dopMe Ha OyMakHOM HocuTerne, NoanMcbiBaeTcs COOCTBEHHOPYYHOM
nognuceto ynonHomoueHHoro npeacrtasutens YYACTHUKA u HanpaBnsieTca no noyTtoBoMy agpecy
OlEPATOPA,

e MO0 B 3nekTpoHHoW dopMme B cooTBeTcTBMM ¢ PernameHtom conposoxaeHmss CEPBUCA un
nognuceiaetcsa Al padoTHuka YHACTHUKA ¢ CEPTUOUKATOM ¢ ponbto « OTBETCTBEHHOE NULIO MO
HacTponkamy».

CamocTosiTenbHO NpUHATL pelueHne o6 oTkase KIMEHTY B o6mene MHOOPMALIMEN, B cnyuae
noao3peHus B hakte HecaHKLMoHUpoBaHHoro aoctyna k CEPBUACY 3noymbllwneHHKamu;

B no6oe Bpems B 0AHOCTOPOHHEM BHeCyAeOHOM nopsiake NPUHATL pelleHne O NpekpaLleHumn ydacTus
B pabote CEPBUCA u oTkasatbca oT Cornawenusi o pabote Ha ycrnosusx MNMPABWIT CEPBUCA,
HanpasuB no nouytoBomy aapecy OMNEPATOPA cooTeeTcTBYylOLlEE YBEJOMIMEHUE, COCTaABNEHHOE B
MPOCTON NMUCbMEHHOW hopme Ha DyMakHOM HocuTene u nognucaHHoe cobCTBEHHOPYYHOW NMOANUCHIO
ynonHomouyeHHoro npeactasutens YHYACTHUKA, He meHee yem 3a 30 (Tpuguats) KaneHgapHbIX AHEN
00 npekpalleHus yyactusa B pabote CEPBUCA u pactopxenus CornaweHnunss o paboTe Ha ycrnoBusx
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3.1.7

3.2.
3.21

3.2.2

3.2.3

3.24

MPABWJT CEPBUCA. Yuactne YYACTHUKA B pabote CEPBUCA npekpawaetca n CornaweHue o
pabote Ha ycnosusix NMPABUIT CEPBUCA cuntaetcs pactoprHytbiM no uctedenmn 30 (Tpuauartn)
KaneHgapHbIX [OHEW, WCYUCNSIEMbIX CO [HS, cregylowero 3a AHEM MNOrfyyYeHus yBeAOMIEHMS
OMNEPATOPOM, nnbo no wuctevyeHum Gonee ANUTENBbHOIO CpoKa, €crnv Takon OydeT ykasaH B
yBEeJOMITEHUN.

B nto6oe Bpems oTknoumTb Bee nmbo vactb yenyr CEPBUCA u3 nepeyns, ykasaHHoro B lNpunoxeHun
Ne 3 k Hactoawmm [MPABUINAM, Hanpasue OIMEPATOPY 3asBky, cocTaBneHHyio no dopme,
onpegeneHHon B [lpunoxeHun Ne3 «k [MPABUIIAM. Bagaska odopmnsieTcs M HanpaBnsieTcs
YUYACTHUKOM B cniegytoLiem nopsigke:

e 1nunbo cocTaBneHHas B NPOCTOM NMUCbMEHHOW hopme, NoanucaHHas COGCTBEHHOPYYHOW MOAMNMCHIO
ynonHoMmoyeHHoro npegcrasutens YYACTHUMKA Ha OymakHOM HocuTerne no no4YToBOMY agpecy
OlEPATOPA,

e nunbo B anekTpoHHOU dopme, noanucaHHaa Il pabotHuka YHYACTHUKA ¢ CEPTUDOUKATOM c
ponbto «OTBETCTBEHHOE MULIO MO HACTPOMKaM», B COOTBETCTBUM C PermaMmeHTOM COMpoBOXAEHUS
CEPBUCA.

0O6s3aHHocT YYACTHUKOB

YYACTHUK o0bsasaH o3HakoMuUTbCA € copepkaHnem Hactosawmx MPABWIT, npunoxeHuin Kk Hum, u
NPUHATbL WX YCNOBMS B LENOM B Mopsiake, MNpedyCMOTpPeHHOM cCT. 428 [paxgaHckoro kogekca
Poccuiickon ®epepaumn. Yyactue B pabote CEPBUCA Ha ycnoBusx Hactoswmx [MPABUAJI
noaTeepxaaet nonHoe n 6esycnoeHoe cornacue YYACTHUKA ¢ ycnosusimu HacTosiwmx NMPABAJT.

YYACTHUK 006s3aH perynsipHo 3HakoMuUTbCs ¢ MHdopmauunen o pabote CEPBUCA, B Tom unucne co
Bcemu BHocuMbiMn B MPABUITA CEPBUCA nameHennsimm, pasmelaemoii ONEPATOPOM Ha CAUTE
OlMNEPATOPA, a Takke Hanpasnsiemon Cnyxbon conposoxaeHuss CEPBUCA (support@faktura.ru) no
agpecy anektpoHHor noutel YHYACTHUKA, ykazaHHomy YHYACTHWKOM B 3asiBneHuM, cOCTaBNeHHOM
no cpopme, onpeaenenHon B MNpunoxennn Ne 3 k Hactoawmum NPABUNAM, nubo 3apernctpnpoBaHHOMY
OMNEPATOPOM Ha oOCHOBaHMW 3anpoCOB Ha pPEerucTpauvio KOHTaKTOB MO WMHAPOPMALMOHHBLIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cooTBeTcTBMM C PernameHtom conpoBoxaeHms CEPBUCA.

YYACTHWK B uensax szanmopenctamsa ¢ ONMEPATOPOM o6s3aH:

e o6ecneuntb nonydeHne YYACTHUMKOM wunm ero ynonHOMOYEHHbIM PabOTHUKOM KIHOYEBOWM
nHgpopmaumm (CEKPETHOIO KIMKOYA n CEPTUPUKATA) B cooTBeTcTBUM C lNMpaBunamm paboThbl
YpoctoBepsiowero ueHtpa «AUTHORITY», pasmeweHHbiMM B cetn WHTepHeT Ha caiite
www.authority.ru;

e o06Oecneuntb peructpaumio npas B CEPBUCE gns CEPTUOUKATOB YYACTHUKA wunu ero
YMOMHOMOYEHHbIX pabOTHMKOB.

Peructpaunio npas B CEPBWUCE ocywectender OINEPATOP Ha OCHOBaHUM MOMYYEHHOro OT
YUYACTHUKA 3asenenus Ha peructpaumio npas YYACTHUKA B CEPBUCE (dopma 3asBneHus
onpegenena B NpunoxeHun Ne 4 k Hactosiwmum NPABUTIAM).

3aseneHne Ha peructpaumio npas YYACTHUKA B CEPBUCE pomkHO ObiTb mognucaHo nvuoM,
aericteytowmm oT nmeHn YHYACTHUKA 6e3 goBepeHHoCTW.

3assrneHue Hanpasndetca YHACTHUKOM OMNEPATOPY B criegytollem nopsiake:

e b0 cOCTaBfEHHOE B MPOCTON MUCbMEHHOW hopMe Ha ByMaKHOM HOCUTEne Mo MOYTOBOMY
agpecy OMNEPATOPA,

e MbO B 3NeKTPOHHOM hopme, noanucanHoe Al paboTtHnka YHACTHUKA ¢ CEPTUOUNKATOM
c ponbto «OTBETCTBEHHOE 5MUO MO HacTpoMkaM», B COOTBETCTBUMM C PernameHTtom
conpoBoxaeHusa CEPBUCA.

OlNEPATOP pernctpupyeT npasa B Cpoku, ycTaHOBMNeHHble PernameHTom conposoxaeHus CEPBUACA.

MpaBa, 3apeructpupoBaHHole B CEPBWCE Ha ocHoBaHuM 3asiBneHuss Ha peructpauuio npas
YUYACTHUKA B CEPBUCE, gencTByloT 40 MX OT3bIBa.

OT3bIB NpaB ocyllecTBnsieTcst Ha ocHoBaHuu 3aasneHns YYACTHUMKA Ha ot3bie npaB YHACTHUKA B
CEPBUCE (dopma 3asiBrnieHus onpegeneHa B [lpunoxenHun Ne 4 k Hactoswum [MPABUJIAM).
3aaBneHune Ha oT3biB NnpaB YYACTHUKA B CEPBUCE odopmnsetca u Hanpasnsetcd YYACTHUKOM
OlNEPATOPY B Takom xe nopsiake, kak 3assneHue Ha peructpauuio npas YYACTHUKA B CEPBUCE.

OlMNEPATOP oT13biBaeT NpaBa B CPOKM, YCTaHOBIEHHbIE PernameHtom conpoBoxaeHus CEPBUCA.

YYACTHUK o06s3aH XxpaHUTb MaTepuarnbHblii  HocuTenb, cogepxawmn CEKPETHBLIVA - KMTOY
YUACTHUKA, B HagexHoM MecTe, WUCKMYalLwWweM [AOCTyn K HeMy HeyrnonHOMOYEHHbIX IuL,
noBpexaeHne MaTepunanbHOro HocuTens;

CtpaHunua 10 n3 66


http://www.authority.ru/

3.2.5

3.2.6

3.2.7

3.2.8

3.2.9

3.2.10

3.2.11

3.2.12

3.2.13

YYACTHUK ob6s3aH HemenneHHo yBegomuTb OFMEPATOPA no SneKkTpoHHOM no4vte no agpecy
3NEKTPOHHOM no4Tbl support@faktura.ru n odwmuymanbHbIM  NUCBMOM MO  MOYTOBOMY agpecy
OlNEPATOPA B cniyyae:

BO3HWKHOBEHWS yrpo3bl ncnonb3oBanus (konmposaHus) CEKPETHbIX KNIOYEN YYACTHUKA n/vnu
ero KIMTMEHTOB, NOIr’MHOB/TAPOJIEU KITMEHTOB YYACTHWKA HeynonHOMOYEHHbIMU Nuuamu;

— yrpo3bl goctyna k CEPBWCY c¢ ncnonb3osaHnem CEKPETHbIX KMIOYEN YYACTHUKA n/vnm ero
KNMMEHTOB, NOITMHOB/MAPOJIEN KMIMEHTOB YYACTHWMKA HeynonHOMOYEHHLIMY NnuamMmu, nmbo
YNOSTHOMOYEHHBIMU NNLAMWN B MPOTMBOMNPABHbIX LENsiX;

— yTepu MaTepuanbHoro Hocutens, copepxauiero CEKPETHbLIA KNKOY YUYACTHUKA w/vunn ero
KIMMEHTA,

—  V3MEHEHVs Kpyra N, MMEILWMX NpaBo Ha ucnonb3osaHne CEKPETHbIX KIMKOYEN YYACTHUKA
n/vnn ero KIMIMEHTOB nytem HanpaBneHus 3asBneHuns no gopme, yctaHoBneHHou MpunoxeHvem
Ne4 k HacTosiwmm NMPABUTIAM;

— komnpomeTaumm CEKPETHOIO KJTKOYA YYACTHWKA w/unu ero KIIMEHTOB nytem HanpaeneHus
yBeoMneHns no gopme, yctaHosneHHou MNpunoxennem Ne7 k Hactoswum NPABUIIAM;

— obHapyxeHust owmbok B pabote CEPBVCA, B TOM uucrne BO3HUKAKOLMX B CBSA3M C MOMbITKaMu
HapyLleHns nHpopmaumoHHon 6e3onacHoCTy;

— wnameHeHus pekensantoB YHACTHUKA, koHTakTHON MHGpopmauun YHYACTHUKA 1 ynonHOMOYEHHbIX
nmy YYACTHUKA, ocywectensitowmnx B3anmogenctene ¢ ONMEPATOPOM B pamkax CEPBUCA.

CBOEBpeMEHHO M B MOSIHOM o0ObeMe ocywecTBnATb onnaty BosHarpaxaeHus OINMEPATOPA,
npegycmoTtpeHHoro Tapudamu CEPBUCA (Mpunoxenne Ne 1 k HacTosiwum NMPABUTIAM);

ObecneunBatb paboTtocnocobHoctb MO CEPBUCA, yctaHosneHHoro y YYACTHUKA. CeeageHus o
peKOMeHOOBaHHOM KOHdUrypaumm obopyaoBaHust ansa pabodero mecta npuBedeHbl B LIEHTPE
MOoOOEPXKW. Mpn mogepHusauumn TexHonorum pabotsl CEPBUVCA BO3MOXHbBI UI3MeHeHUs TpeboBaHuii
K KOH(purypaumm paboyero mecta. YHACTHWK npnobpeTtaeTt orpaHMyeHHble npasa Ha UCMonb3oBaHue
MO CEPBWCA, cogepxawee CK3W, Ha ycnoBusax npocton (HewucknouutensHon) nuueHsum y 3A0
«ULC» (onepatopa KMUC «BeSafe») cornacHo Mpaeunam KNC «BeSafey.

CobniopgaTte pekomeHgaumm OMNEPATOPA no nHdopmupoaHuio KITMEHTOB o6 opraHv3aumoHHbIX
mMepax, Heobxoanmbix ansa obecneyeHus 6esonacHon pabotel B CEPBUVCE Ha yctponctee KITMEHTA
(MpunoxeHne Ne 9 k HacTosAwwmm NMPABUTIAM);

BAHK o06s3aH pernctpupoBaTb B CEPB/CE dakT 3akntoueHns nnm npekpaiieHuns gorosopa KITMEHTA
¢ BAHKOM Ha ocyuiecteneHme obmeHa VMHPOPMALMEW ¢ ucnonbsosaHnem CEPBUCA. MMpu
AKKPEOUTAUNU KINMEHTA B CEPBUCE, BAHK HanpasnseT ONEPATOPY yBegomneHue B Buae 3
06 MHOOPMALUW, k kotopon KIMMEHT, ynonHomouyeHHble nvua KIIMEHTA (npy Hanuyum) nmerot
JocTyn ¢ ucnons3osaHnem cooteeTcTBytowero CEKPETHOIO KITFOYA/NTOTMHA/KINKOYA K3l ®HC, a
Tarke o HOMEPE MOBUJIbHOIO TENE®OHA KJITMEHTA.

HemepaneHHo BHOCUTb U3MeHeHusa B nHdopmauuio o KITMEHTE, ynonHomoudeHHbix nuuax KITMEHTA
(npn Hanuuum), CEPTUOUKATE/KBANNONLUNPOBAHHOM CEPTU®UKATE K3IN ®HC/HOMEPE
MOBUJIbHOIO TENE®OHA KIIMEHTA (npw Hanuuum), BHeceHHyto npu pernctpauun KITMEHTA B
CEPBWCE, npu npegoctasnennvn KIMIMEHTOM BAHKY cooTBeTCTBYOLMX JOKYMEHTOB M MHOpMaumm,;

Berynute ¢ KIIMEHTOM B pgoroBopHble OTHoOLeHUs, nossonswowme BAHKY okasbiBaTth KITMEHTY
ycnyru ¢ ucnonb3osaHmem CEPBUCA Ha ycroBusix, He npoTusopeyalumx Hactoswum NMPABUTIAM. Mo
ycmoTtpeHnto BAHKA 310 MoOXeT ObiTb goroBop ©6aHKOBCKOro cyeTta, AOMOMHUTENbHOE COrnalleHne K
Aorosopy 6aHKOBCKOro cyeTa nmbo UHOW JOroBop.

YYACTHUK o06s3yeTca caMOCTOATENbHO MonydaTtb BCe HeobOXooumble W YCTAHOBIIEHHbIE
3akoHogaTenbCcTBOM cornacua u paspewenusa ot KIIMEHTOB ana nepegaun YYACTHUKOM
MHOOPMALIMW (B Tom uncne SMS-COOBLLEHNW, PUSH-COOBLLEHWW, E-MAIL-COOBLLEHWN)
KITMEHTAM npu obcnyxunBannn YYACTHUKA B pamkax CEPBWNCA; aonsa nonydenus KIMEHTAMU
SMS-COOBLEHNN ¢ HOVMBMOYANBHOIO TEKCTOBOIO HOMEPA, nu6o ¢ TeKCTOBOrO HoMepa
OlMNEPATOPA («Faktura.ru»); gna Bo3amoxHoCTu paboTtel Ha ycnosusx [NPABWIT CEPBUCA wu
npegoctaBneHus  OMNEPATOPY u  TEXHONOIMMYECKMM  TMAPTHEPAM  MHOOPMALUN,
HeoOXoaMMON AONs BbINOMHEHUS 00A3aTenbCTB, NPedycMOTPeHHbIX HacToswwmmn NMPABUNTAMA n
CornaweHuem o pabote Ha ycnosusix NMPABUIT CEPBUCA.

B cnyyae ecnn YYACTHWK npepocraBnsetr cBoum KIIMEHTAM BO3MOXHOCTb 0OOMeHa SMS-
COOBLEHWAMMU, oH 0bsi3aH:

3.2.13.1 ObecneunBaTtb exeOHEBHYIO U KDPYrIoCyTouHylo paboty no npuemy u obpabotke SMS-
COOBLEHUW KITMEHTOB, dopmupoBaHuto otBeTHbIXx SMS-COOBLLEHUN KITMEHTAM, 3a
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3.2.14

3.3.
3.3.1.

3.3.2.

UCKIIOYEHMEM NEePEpPbLIBOB AN MPOBEAEHUS HEOOXOAUMBIX NPOMUMAKTUHECKMX U PEMOHTHbIX
paboT, koTopble 6yayT nnaHnposaTbcd YHYACTHUKOM Ha yacbl HaMMeHbLUEN HarpysKku;

3.2.13.2 WHdopmupoBats KIIMEHTOB o Bo3amoxHocTM obmeHa SMS-COOBLUEHWAMU c
YYACTHUKOM uyepes cetb OCC, npepoctaBnssi npuv 3TOM MOSHYK, KOPPEKTHYH W
OOCTOBEPHYIO WHOPMaUMIO O cogepXaHun CBOMX YCMyr, CTOMMOCTM obmeHa SMS-
COOBLWEHVAMW, nopsake n ycnosusx oomeHa SMS-COOBLUEHNAMU;

3.2.13.3 He otnpaenatb KIIMEHTY SMS-COOBLEHNA, npsmo nnu KocBEHHO KOMNpomeTupytoLLne
OMNEPATOPA nnn OCC;

3.2.13.4 He otnpaenate KIIMEHTY SMS-COOBLEHWUA, cogepxalume peknamy, npu OTCYyTCTBUU Y
YYACTHWKA npepsaputensHoro cornacus  KIMMMEHTA Ha nonyvenue Takux SMS-
COOBUWEHWY;

3.2.13.5 HemeaneHHo uHGopmupoBatb OMNEPATOPA o0 npekpalweHun OOroBOPHbIX OTHOLLEHWA C
cootBeTcTBYowWMM TEXHOJIOTMYECKUM TAPTHEPOM 1 npekpaleHun Mony4yeHns u
nepegaun MHOOPMALNW o1 Takoro TEXHOJIOTMYECKOIO NMAPTHEPA.

3.2.13.6 Obecneuntb Bo3MOXHOCTb nepegayn BAHKOM/TEXHOJIOTUYECKMM TMAPTHEPOM
MHOOPMALIMIN OMNEPATOPY.

TEXHONOIMMYECKWNW MAPTHEP o6s3yeTcs:

3.2.14.1 B pamkax 3aknoyeHHbix ¢ YYACTHUKOM porosopoB npepoctaesnate B CEPBUC
MHOOPMALMIO, Heobxogumyto ans  wuHdopmuposavus YYACTHUKOM KIMMEHTOB
YYACTHUKA B pamkax ycnyrn «MWHTepHeT-6aHk FAKTURA.RU» (ecnn pgaHHasa ycnyra
okasbiBaetca YYACTHUKY) u apyrux ycnyr, a Takke hopmmpoBanunst SMS-COOBLLEHUN
PUSH-COOBLLEHWW ans KIIMEHTOB YYACTHUKA, B 06beme, ykasanHom YYACTHUKOM
B 3asiBke npu onpegeneHun dopmata SMS-COOBLIEHNA. ®opma 3asBku pasmelleHa B
LUEHTPE TMOOOEPXKN. WMHOOPMAUUMA npepoctaBnsietca TEXHOJIOIMYECKUM
MAPTHEPOM nytem aBTOMaTU4eCKoro 3awuiieHHoro obmena mexay TEXHOJTOTMYECKMM
MAPTHEPOM n ONEPATOPOM.

3.2.14.2 B pamkax 3akntoueHHbix ¢ YHACTHUMKOM poroeopoB npepoctanate B CEPBUC umHyto
MHOOPMALMUIO, Heobxogumyto anst okazaHusa ONEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBUCA,;

3.2.14.3 Ob6ecneuntb nonydyeHme ot OMNEPATOPA NHOOPMALMUW, Heobxogmmonm Ons okasaHus
ycnyr  YYACTHUKY, B pamkax [oroBopoB, 3akmntodeHHbix Mexgy YYACTHUKOM wu
TEXHONOIMNMYECKUM NMAPTHEPOM,;

3.2.14.4 TapaHTupoBatb, 410 BCA WHOOPMAUUA, nepepaBaemas TEXHOJIOIMYECKUM
MAPTHEPOM B CEPBWC, nonyyeHa vM Ha OCHOBaHUM [OENCTBYHOLUMX [OOrOBOPHbIX
oTHoweHun ¢ YHACTHUKOM.

NpaBa ONMEPATOPA

B opHocTtopoHHem nopsake BHOcUTb u3MeHeHuss B [MPABWUJIA. OMNEPATOP pasmeliaetr HoBYt
pepakumo NMPABWUIT B cetn UNHTepHeT no agpecy https://cft.group/contracts/ He MeHee yeM 3a 14
(YeTblpHaguaTb) kaneHdapHbIX OHEW OO0 BCTynrneHus B curny HoBow pepakuuu MNMPABWUI. B uensax
onepaTtnBHoro uHdopmuposaHus OFEPATOP Bnpase ysegomnsate YUYACTHUKA o BHeceHum
nameHeHnn B MNPABUIA CEPBUCA no anekTpoHHOW noyTe MO agpecam 3MeKTPOHHOW MOoYThl,
ykasaHHbiM YHYACTHWKOM B 3asBneHuun, coctaBneHHom no hopme, onpeaeneHHom B [NpunoxeHnn Ne3
K HactosAwmm NMPABUIAM, nnbo sapermctpuposaHHbim ONMEPATOPOM Ha ocHoBaHuM 3anpocoB Ha
perucTpaumilo KOHTakToB MO WHMOPMAUMOHHBbIM paccbinkam, nonyyvyeHHbix oT YYACTHUKA B
cooTBeTCcTBUKN C PernameHTom conposoxaeHnsa CEPBUCA.

B cnyyae Hecornacua YYACTHUKA ¢ Hoson pepakunen NPABUIT CEPBUCA YYACTHUK ussewaet
OMEPATOPA o npekpaiieHun pabotsl B CEPBUCE 1 oTkase ot CornaweHus o paboTe Ha yCrnoBusix
MPABWIT CEPBUCA «FAKTURA.RU» 00 mMomeHTa BCTynneHws B cuny Hoson pepakuun MNMPABUAJI
nyTeMm HanpaeneHus yBedomneHuss no no4vtoBomy agapecy OFEPATOPA. He HanpasneHue
YYACTHUKOM yeepomnenusa OMNEPATOPY o npekpawenun pabotsi B CEPBUCE u otkase ot
Cornawenus o pabote Ha ycnosusix NMPABUIT CEPBUNCA «FAKTURA.RU» O MOMEHTa BCTyNMeHns B
cuny Hoeon pegakumm NMPABWIT no noutoBomy agpecy ONEPATOPA o3HavaeT cornacue YHYACTHUKA
c HoBon pepakumen MNPABWI, a Tarke npuHATME BCex 00A3aTenbCTB, NPEeAyCMOTPEHHbIX TakUMK
MPABUJIAMU. B cnyyae Hanpasnenns YYACTHMKOM B ykasaHHOM nopsgke YyBeAOMMEHUS
OlMNEPATOPY go momeHTa BCTynneHus B cuny Hoeow pegakuum NPABUI, CornaweHne o pabote Ha
ycnosusix NMPABUJT CEPBUCA «FAKTURA.RU» cuntaetcsa pactoprHyTteiM 1 ydactme YYACTHUKA B
pabote CEPBVCA npekpalleHHbIM C AaTbl BCTYNNEHNS B CUy HOBoW peaakuumn NMPABUIJT.

Mo cBOEMY YCMOTPEHUIO B paMKkax Mep Mo ynpasneHuto MHHOPMaLMOHHBIMU U (OMHAHCOBLIMU pUCKaMu
B Criyyasix, Korga HenpuHATUE Mep MOXET NoBrieYb BO3HUKHOBEHUWE yrpo3bl WwtatHown pabote CEPBUCA
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3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

nmMbo BO3HMKHOBEHME PUCKOB (MMYLLECTBEHHbIX, PenyTauMOHHbIX, OMEePauMOHHbIX, WHbIX) AN
OMNEPATOPA, YHACTHUKOB n (1nnn) KITIMEHTOB YYACTHWKA OTMNMEPATOP nmeeT npaBo orpaHnyintb
Ty WM WHyl dQyHKUuuoHaneHocTb CEPBUCA (BkMYas, HO He OrpaHudMBasiCb: YCTaHOBUTb
pa3oBble/HaKoOMUTENbHbIE FIMMUTBI, JIMMUTBI Ha KOMIMYECTBO WCMOfMb30BaHWA, NUMUTBI Ha nepuoa
ncnonb3oBaHud, otnpaska Ha KoHTponb YUYACTHUKY no gononHuTenbHbIM KpuTepusiMm (Hanpumep,
npeBbILLIEHE onpeaeneHHON CyMMbl), NONIHOE OTKMYeHne yHKUnMoHansHocTh). CBegeHnsa o puckax
MoryT 6biTb nonyyveHsl OMNEPATOPOM (Bknioyas, HO He oOrpaHuudMBasiCb: U3 nogpasgeneHuin
nHcpopmaumoHHom 6esonacHoctn ONEPATOPA, YYACTHUKOB, TEXHOJIOMMYECKNX MAPTHEPOB,
13 NyBGMNYHBLIX UCTOYHUKOB).

OlMNEPATOP yesepomngaetr YHYACTHUKA o6 yctaHoBneHwn orpaHudeHui B cootBeTcTBuM C n. 3.3.2
MPABWJT no anekTpoHHOW noyTe. YBegomneHnne Hanpaensetcs OFMNEPATOPOM no agpecam
9NEKTPOHHOM noYThl, YykaszaHHbiIM YYACTHWMKOM B 3asBneHun, CcOCTaBfeHHOM Mo dopme,
onpegeneHHon B [Mpunoxenmn Ne3 «k Hactoswum [MPABUINAM, nubo 3aperMctpyMpoBaHHbIM
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuio KOHTAKTOB MO  MHGOPMALMOHHbLIM
pacchbinikam, nony4yeHHbix oT YHACTHUKA B cooTBeTcTBMM ¢ PernameHTom conpoBoxaeHnss CEPBUCA.

OrpaHnyeHusi, yctaHoBneHHole ONEPATOPOM B cootBetctBum ¢ n. 3.3.2 MNPABWUI1, moryT ObiTh
OTMEHEHbI:

3.3.4.1. OlNEPATOPOM B ogHocTOpOHHeM nopsgke no ycmotpeHuto OMNEPATOPA. O6 otmeHe
orpanmdenun OMNMEPATOP ysepgomnseTt YYACTHUKA B nopsiake, npegycmotpeHHom B n. 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUKA, nonyyeHHomy OINEPATOPOM B cooTtBeTcTBUM C PernameHToMm
conpoBoxaeHns CEPBUCA. Takonm sanpoc YYACTHUKA pomkeH ObiTb nognucan Ol
pabotHnka YYACTHWKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE nNULO MO
HacTpOMKaMy.

Pasvectutb Ha CAWTE OMEPATOPA wuHdopmaunio o pabote YUYACTHUKA B CEPBUCE c
ncnonb3oBaHMeEM  (QUPMEHHOIO  HaMMEHOBaHMWS,  KOMMEPYEeCcKoro  00O3HauyeHusl,  TOBapHbIX
3HakoB/3HakoB obcnyxusaHma YYACTHUKA.

lMpuoctaHoBuTb Ha cBoe ycmoTpeHune obcenyxmBaHme YYACTHUKA B CEPBUCE wnn okasaHue
otgenbHbix yenyr YYHACTHUKY B cnyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWMKOM BosHarpaxgeHus OFNEPATOPA, ycTaHOBREHHOro

Tapudamn CEPBUCA n gononHuTenbHbiMK cornawenunsamu, 3akniovyaemsimu CTOPOHAMU
k Cornawenuto o pabote Ha ycnosusx NPABUIT CEPBUCA, 6onee yem Ha 30 (Tpuguats)
KaneHgapHbIX gHewu;

3.3.6.2.  HapyweHuss YYACTHUKOM nonoxenuni Hactoawmx NMPABUIT n Cornawexua o paboTe Ha

ycrnosusx NMPABWIT CEPBUCA.

O npuoctaHoBneHun obcnyxmeanma ONEPATOP o6s3aH ysBegomnts YHYACTHUKA no cakcy w/munu
agpecam anektpoHHon noutbl YYACTHUKA, ykasaHHbiM B 3asBneHun YYACTHUKA no dopwme,
onpegeneHHon [MpunoxeHnem Ne3 k Hactosiwwmm [MPABUJTAM, nnbo 3apernctpupoBaHHbIM
ONEPATOPOM Ha ocCHOBaHWWM 3anpoCoOB Ha peructpaumio KOHTAKTOB MO  MHGOPMAaLWNOHHBbIM
pacchbinkam, nony4veHHbix o1 YHACTHUKA B cootBeTcTBMM ¢ PernameHTom conposoxaeHnas CEPBUCA
C yKasaHuem npuuuvH 3a 3 (Tpu) pabounx gHA OO0 AaThl TAaKOro NpUMOCTaHoBMeHus. [pnocTaHoBneHue
o6cnyxumBaHua YYACTHUKA nponssogutcsa npu He ycTpaHeHun YYACTHUKOM HapylweHun B TedeHne
3 (Tpex) paboymx gHEN ¢ MOMEHTa yBEAOMITEHUS.

B ogHocTopoHHeM BHecynebHoM nopsgke npekpatutb ydactme YHYACTHUKA B pabote CEPBUCA un
oTkasatbcs oT CornaweHusa o pabote Ha ycnosusix NMPABUJT CEPBUCA, HanpaBvnB no no4toBoMy
agpecy YYACTHWKA cooTBeTcTBYlOLLEE YBEAOMITEHUE, COCTABNEHHOE B NPOCTON NMCbMEHHOW hopme
1 nognucaHHoe CobCTBEHHOPYYHOW MOANMUCLID ynonHoModeHHoro npeactasutens ONMEPATOPA, He
MeHee 4eM 3a 30 (TpuauaTtb) kaneHOapHblX AHen A0 AaTbl npekpaileHus yyactua YYACTHUKA B
pabote CEPBUCA un pactopxeHusa CornawweHusi o pabote Ha ycnosusix NMPABUJT CEPBUCA. YuacTtue
YYACTHUKA B pabote CEPBUCA npekpawaetcs n CornaweHue o pabote Ha ycnosusx NPABUN
CEPBWCA cuutaetcsa pactoprHyTbiM no nctevennn 30 (TpuauaTtn) kaneHgapHbiX HEN, UCHUCMASEMBIX
CO OHs, cnepytowero 3a gHém nonyyenuss ysegomnenna YYACTHUKOM, nnbo no ncrevenun Gonee
OJIMTENBHOrO CpoKa, eCNn Takon ByaeT yka3aH B yBEAOMIIEHUN.

Mpu ot3biBe y BAHKA nuueHsun Ha ocywecTBneHne GaHKOBCKUX onepauni, Ha3Ha4YeHUn BpeMEHHON
agMuHucTpaumm no ynpasnennto BAHKOM no npuynHam, He CBA3aHHbIM C OT3bIBOM NALIEH3MU, MpU
orpaHunyeHun ydactma BAHKA B nnatexHown cucteme baHka Poccum, npu BeisieneHun ONMEPATOPOM
B geatenbHoctn BAHKA daktos/ob6cToATensLCTB  (N0OOro xapakrepa), CBUOETENLCTBYIOWMX O
BO3HMKHOBEHNW/MOBbILLEHUN (B TOM yucne NnoTeHLManbHOM) YPOBHS pucka
HeucnornHeHusi/HeHagnexallero MCMNONHEeHUs BAHKOM 0b65a3aTenbCTB, npeaycMOTPEHHbIX
MPABUITAMW, HeceHunst OTIEPATOPOM churHaHcoBbIX MOTEPb B CBA3U C UCMONIHEHMEM 00513aTeNbLCTB B
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3.3.10.

3.3.11.

3.3.12.

3.3.18.

3.3.14.

3.3.15.

3.4.
3.4.1.

3.4.2.

pamkax oTHoweHun ¢ BAHKOM, npegycmoTtpeHHbix MPABUNAMUW, npu HapyleHUU/HEUCNoNMHEHUN
ycnoeun MPABWJT, ONMEPATOP BnpaBe He3amennMTENbHO B OOHOCTOPOHHEM MOpsSAKe MpekpaTuTb
nmbo orpaHnumtb Yyyactme BAHKA B pabote CEPBUCA, HanpaeuB BAHKY no dakty
npekpaleHus/orpaHnyeHns NMCbMEHHOEe YBEAOMIIEHME.

OlMNEPATOP BnpaBe no CBOeMy YCMOTPEHUIO B Nt0OGON MOMEHT BpPEMEHU 3aKpbiTb OnpeaeneHHon
OMNEPATOPOM Ha ocHoBaHuu TexHornorum GeolP rpynne (anana3soHy) IP-agpecos v (Mnv) otTaensHOMY
IP-agpecy goctyn K nob6omMy JOMEHHOMY MMEHU, ABNSAOLLEMYCS TOYKOM BXoAa Ans yka3aHHbIX B M. 1.11
MPABWIJT Be6-npunoxeHni n (unun) ykasadHoro B n. 1.8.29 MPABUIT NO CEPBUCA ans mMobunbHbIx
YCTPOWNCTB.

Mpenocraenate YYACTHUKAM peknamHble maTtepmansl CEPBVCA Ha ocHOBaHWWM OOMOMAHUTENBHO
3aknoyaembix CTOPOHAMMU cornalueHui.

YyacTtBoBaTb B pa3bope KOHGPMMKTHbIX cutyauun mexagy YYACTHUKAMU w/ivnn KMIMEHTAMU nytem
npenocTaBneHnst 3aBepeHHbIx konun dparmeHtoB XXYPHAJIA CEPBUCA n konuin SNEKTPOHHbBIX
OOKYMEHTOB n (nnn) MPOCTbIX 3JIEKTPOHHbLIX OJOKYMEHTOB B nopsiake, npegyCMOTPEHHOM
Mpasunamu KNC «BeSafe».

O6patutbes B 3AO «ULIC» (onepatop KUC «BeSafe») ¢ 3anpocom Ha mnsbsatme MO CEPBUCA ans
MOOMWMBHBIX YCTPOWCTB M3 MarasuHoB npunoxeHun, ecnu OMNEPATOPY ctano wu3BecTHO, 4TO
nporpaMmmHoe obecneyeHne HapyLlaeT npaBuna ykasaHHbIx noptanos, nubo ecnu ONEPATOPY crtano
nssectHo, 4to YYACTHUK HapywaeTt ycnosua ucnonb3oBaHua MO CEPBUCA gns mobunbHbIX
YCTPOWNCTB.

Mo cBoemy ycmoTpeHuo n 6e3 gononHutensHoro cornacoBaHus ¢ YYACTHUKAMW npuenekatb Kk
BbINOMHEHM0 paboT (okasaHuto ycnyr) no agantauuun, moandukauumn CEPBUCA, MO CEPBUCA, B Tom
uncne MO CEPBUCA gns MobunbHbIX YCTPOMCTB, K BbINMOMHEHMIO MHBIX paboT (OKa3aHMIo UHBLIX YCnyr),
HeobxoomMmbix ans okaszaHusa OINEPATOPOM ycnyr B pamkax CEPBWCA, 3akpbiToe akumoHepHoe
o6uiectBo «LIEHTP ®MHAHCOBbLIX TEXHONOIMM» (MHH 5407125059), 3aKkpbiToe akuMoHepHoe
o6wectBo «30JIOTAA KOPOHA» (MHH 5406119655), 3akpbiToe akunoHepHoe obuiecTtBo «LleHTp
Lindpposbix Ceptudmkato» (MHH 5407187087), B Tom uucne B 4vactu mogucpmkaumm CK3U nu
pacnpoctpaHeHus MO CEPBUCA, skntovatowwero CK3U, AkumoHepHoe obuiectso « COBPEMEHHbBIE
CUCTEMBbI» (MHH 5407013919).

Mo cBoemy ycmoTpeHuto n 6e3 gononHuTensHoro cornacosaHms ¢ YYACTHUKAMW npusnekatb ans
obecneyeHns GecnepeboitHocTn Hanpasnernss YYACTHUMKOM SMS-COOBLWEHUA KIMEHTAM
YUYACTHUKOB TpeTbux nuu, obecnedvBaromnx pe3epBHble U OCHOBHbIE KaHamnbl AOCTaBkM SMS-
COOBLLEHWUN go OCC.

O6nasaHHocTn ONMEPATOPA

OcyuwectBnatb peructpauuio YHACTHUKOB B CEPBUCE (B TOM uucne Ha OeMOHCTpauMOHHOM
komnnekce CEPBNCA).

ObecneunBaTb paboTocnocobHOCTL nporpaMmmHo-annapaTHoOro Komnnekca CEPBWCA,
yctaHoBreHHoro y OMNEPATOPA, B ToM uucne:

3.4.2.1. O6ecneunte BAHKY TexHonorumyeckyilo BO3MOXHOCTb npegoctaBnsats KIIMEHTAM
MHOOPMALIMIO 1 obecneymnsaTb BO3ZMOXHOCTb chopmupoBaHms n otnpasku 3, NMPOCTbIX
3, SMS-COOBLWEHNN, PUSH-COOBLUEHWN, E-MAIL-COOBLLEHW;

3.4.2.2. O6ecneunte BAHKY TexHonoruveckyto Bo3moxHocTe AKKPEOUTALUMKA KIIMEHTOB B
CEPBWCE;

3.4.2.3. BecTu XypHanuposaHue, B TOM YuUCre:
- Bcex dakToB BXxogos/ABTOPU3ALNN KNMEHTOB B CEPBUCE;

- ¢pakta npocmoTtpa MHOOPMAUNWN KITMEHTOM, pa3melieHHon BAHKOM (npu Hanu4mm
TEXHUYECKON BO3MOXHOCTU ANng oTAenbHbIx Buaos MHOOPMALNWN);

- pakra otnpasku KITMEHTY PA3OBOIO CEKPETHOIO MNMAPOJIA;
- pakra Beoga KITMEHTOM koppektHoro PA3OBOIO CEKPETHOIO MAPOIJ4A;
- pakra Beoga KITMEHTOM HekoppekTHoro PA3SOBOIO CEKPETHOIO MAPOIJA;

- akrta otnpaskn SMS-COOBLLIEHWN, PUSH-COOBLIEHWN, E-MAIL-COOBLLEHNI
KITMEHTAM B pamkax CEPBVCA.

3.4.2.4. O6Gecneuntb BO3MOXHOCTb nonyyeHns KIIMEHTOM yHukanbHoro JIOTMIHA B pamkax
CEPBWCA gns otnpasku MPOCTbIX 3[;
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3.4.2.5.

3.4.2.6.

3.4.2.7.

3.4.2.8.

3.4.2.9.

O6ecneuntb Bo3moxHocTb NMOATBEPXOEHUA KIIMEHTOM MPOCTOIO 3 / rpynnbi
MPOCTbIX 3[ ¢ nomouwsio PA3OBOIO CEKPETHOIO MAPOJIA;

HemeanenHo npekpatutb goctyn KIIMEHTA k nonydennto MHOOPMALIMU ot BAHKA ¢
ucnonb3oBaHnem CEPBUCA 1 BoamoxHocTb otnpasku 31, MPOCTbLIX 3/ B cny4ae:

- npekKpalleHus, NpuocTaHoBneHnsa no nobeim ocHoBaHusam ydactus BAHKA B CEPBVCE
unu npekpatleHuns npegocrasneHns BAHKOM ycnyr ¢ ncnonssosannem CEPBUCA,;

- nonyyeHus ysegomnerus B suae 3 ot BAHKA o6 ot3biBe AKKPEOUTALUU KITMEHTA.

Mpepoctasnate no 3anpocy BAHKA «konun dparmeHtoB XYPHAJIA CEPBUCA,
cofepxallume B TOM ymcne nHgopmaLmio o:

- paTte/BpemeHu, B koTopble ocyulectenanca goctyn k MHOOPMALUUWN KITMEHTA u
dopmupoBanuto 3L, MPOCTLIX 3[; CEPTUPNKATE/NOIMMHE/K3IM ®HC n IP-agpece,
C noMmoLlbl KOToporo ocyuwectensnca pgoctyn kK MHOOPMALUMNA  KITMEHTA n
dopmuposanuto 31, MPOCTbLIX 3/ B ykazaHHble gaTy U BpeEMS;

- ¢pakrte otnpasku KITMEHTY no ero 3anpocy PA3OBOIO CEKPETHOIO MNMAPOJA;
- ¢pakrte BBoga KIIMEHTOM PA30OBOIO CEKPETHOIO MAPOJIA;

- akre otnpasku KIMEHTY B pamkax CEPBWCA SMS-COOBLWEHNN, PUSH-
COOBLEHNW, E-MAIL-COOBLLUEHNW;

- Tekctax SMS-COOBLWEHWN, PUSH-COOBLLEHWIA; E-MAIL-COOBLLEHWI.
3anpoc, ykasaHHbIVi B HacTosieM nyHkTe, odopmnsaetca BAHKOM:

e b0 B 3MEKTPOHHOW opme B COOTBETCTBMM C PernmameHToM COMpOBOXAEHUS
CEPBUCA. Tlpu atom 3anpoc noanuceiBaetca 3l paboTHuka BAHKA ¢
CEPTUNOUKATOM c ponbto «Ochmuep 6e3onacHOCTM», COrMacHO TePMUHOMOMN
MpunoxeHus Ned4 k MPABUIIAM, n Hanpaensetca OMNEPATOPY B cOOTBETCTBMM C
Pernamentom conpoBoxaeHns CEPBUCA,;

e nnbo B NpoOCTOM MMUCbMEHHOW copme Ha bBymaxHom Hocutene. [lpu aTom 3anpoc
noanuceiBaeTcsd COBCTBEHHOPYYHOM NOAMUCHIO YNOMIHOMOYEHHOro npeacTaBuTens
BAHKA, ckpennsetca nevateto BAHKA wn HanpaBnseTcs no no4YToBOMY agpecy
OlMNEPATOPA.

B cnyyae nony4veHus ONMEPATOPOM 3anpoca, odhopmrieHHoro 1 HanpaesneHHoro BAHKOM
B nopsike, ykasaHHOM B HacTosilLeM nyHKTe, npepoctasneHuto BAHKY nognexart konuu
dparmeHToB XXYPHAJIA CEPBUCA, oTHocaWwmMxcs K OeNCTBUSM U COObITUSIM, UMEBLLUMM
MEeCTO He paHee, YyeM 3a 5 ([aTb) net go gatel nonyyeHns ONEPATOPOM sanpoca BAHKA.

YkazaHHasa wuHdopmaunsa npegoctasnsetca ONEPATOPOM wuckniounTenbHO B cnydae
TEXHUYECKON HEBO3MOXXHOCTU nonyyeHns ee BAHKOM camocTosatensHo ns APM «OTueTbI»
B cootBeTcTBMM C n. 1.12 NMPABUIJI.

OMNEPATOP npenoctaenseT BAHKY konun dparmeHTos XKYPHAJIA CEPBUCA He no3agHee
15 (MaTHaguaTn) pabounx gHen, crnegyoLwmx 3a AHEM nony4veHus 3anpoca ot BAHKA.

B teuenne 15 (MarHaguaTtu) pabounx AHENW, criegyolwmx 3a gHEM nonyydyeHus ot BAHKA
3anpoca, ohopmMiieHHoro n HanpasneHHoro BAHKOM B nopsgke, ykasaHHom B n. 3.4.2.7,
npepoctaBnate BAHKY SO/MPOCTLIE 3 u (unu) konun Taknx O/MPOCTbLIX 3, obmeH
koTopbimu npounssoauncs KIIMEHTOM n BAHKOM B pamkax CEPBUCA n cpok xpaHeHus
KOTOpPbIX HE UCTEK Ha AaTy nony4veHus 3anpoca ot BAHKA.

Ob6ecneunBatb paboTocnocobHOCTb NporpammHoro komnnekca CEPBUCA uckntountensHo
B cnyyae wucnonb3oBaHua YYACTHUKAMU u KINMEHTAMW ana poctyna B8 CEPBUC
aKTyarnbHbIX BEPCUIA NPOrpamMmMHOro obecneyeHusl, a UMEHHO:

3.4.2.9.1.nocrnegHnx [OBYX pPenu3Hbix Bepcuii Beb-OGpaysepoB. He Bce BeG-Opaysepbl
nogoepxusatotcs ans Bcex rpynn KIIMEHTOB. [lNogpobHas uHdopmauus
OTHOCUTENBHO noadepxmBaemMblx Opay3epoB Ans pasHbix rpynn KIIMEHTOB
ykasaHa B nonb3oBaTenbckon fAokymeHTaumm CEPBWCA, pasmeweHHon B
LEHTPE NOOOEPXKN.

3.4.2.9.2.Bepcui onepaumoHHbIX CUCTEM, KOTOPbIE COMPOBOXAATCA UX NPON3BOAUTENAMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykazaHHbIX
onepaumoHHbIX cucTeM nopaepxusatoTca ana  Bcex rpynn  KIIMEHTOB.
MogpobHas wHdopMaumMsi OTHOCUTENbHO MOAAEPXKMBAEMbIX OMepaLMOHHbIX
cuctem ana pasHbeix  rpynn KIIMEHTOB ykaszaHa B MNonb30BaTenbCKOM
nokymeHTaumm CEPBUCA, pasmeleHHon B LEHTPE MOOOEPXKW.
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3.4.3.

3.4.4.

3.4.5.

4.1.1.

4.1.2.

4.2,

4.3.

4.4,

4.5,

45.1.

Yeegomnsatb YHACTHUKA o nnaHoBomM npunoctaHoBreHun padotsl CEPBUCA He meHee yem 3a 3 (Tpu)
yaca OO MPUOCTaHOBIIEHWS MO 3MEKTPOHHOW MOYTE MO agpecy SMEKTPOHHOW MOYThbl, yKa3aHHOMY
YYACTHUKOM B 3asBrneHuu, cocTaBneHHoM no c¢opme, onpegeneHHon B [lpunoxenmn Ne 3 K
HacToswmm [MPABUJTAM, nnbo 3apeructpupoBaHHoMy OFNEPATOPOM Ha ocHoBaHuM 3anpoca
YUYACTHUKA Ha perncrpaumio KOHTakToB MO WMH(OPMALMOHHBIM paccbifikaMm, MONy4eHHOro oT
YYACTHUKA B cooTtBeTcTBUM C PernameHTom conpooxaeHns CEPBUCA.

O6ecneuntb xpaHeHne 3, NMPOCTbIX 31 8 CEPBUNCE B cooTtBeTcTBUM C TpeboBaHuamu MNpasun KNC
«BeSafe», B TeueHue 5 (IMatu) netr. OBECIMEYUTb xpaHenue MPOCTbIX 30, noanucaHHbIX
YYACTHUKOM un KIMMEHTOM B pamkax okadaHua YYACTHUKY ycnyru «bes3bymaxHbii ouc» B
TeyeHne cpoka aencteua CornaweHnss o pabote Ha ycnosusx NMPABWIT CEPBUCA, ecnn meHee
anutenbHbin cpok He onpegeneH YYACTHUMKOM B anekTpoHHon d¢opMe nyTemM HanpaBrieHus
OlNEPATOPY B cootBeTcTBUM ¢ PernmameHTom conpoBoxaeHnss CEPBUCA 3anpoca, nognucaHHoro 3l
paboTtHnka YYACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NMLIO MO HACTPOMKAM» .

OcyuwectBnsatb yHuutoxeHne 3L, MNMPOCTbIX 3 B CEPBUCE no uctedeHuMM cpoka XpaHeHus,
cnoco6om, o6ecnevmBarLLMM HEBO3MOXHOCTb MX BOCCTAHOBIEHMS.

OCOBEHHOCTW OBMEHA NH®OPMALIMEN B PAMKAX CEPBUCA

O6meH WMHOOPMALIMEW B pamkax CEPBUCA ocyulecTsnsieTca B nopsgke M Ha ycriosusx,
onpegenénHbix lNMpasunamm KUC «BeSafe» (3a ucknioyeHvem cuTyauun, ykasaHHbix B n.n. 4.2, 4.3
HacTosAwmx MPABWI), ¢ ydeToM criegytoLmx 0CO6eHHOCTEN:

3L, NMPOCTLIE 3[, ncnonb3yemble B CEPBWCE, npusHatoTcs nonyydeHHbiMM nonydvatenem [,
MPOCTbLIX 3[ c momeHTa nogTBepxaeHus nonydexHus 3, NMPOCTLIX 3O nonyvatenem (nytem
dukcauumn nHdbopmaumm o nonydeHun nnbo o gocraeke, NMnbo o npoudteHmn JL/MPOCTOMO 3
nony4yaTenem).

B pamkax CEPBWCA ot3bie OO/MPOCTOrO 3, noanucanHoro JM/KAM ®HC/MPOCTOWM 3
YYACTHUKA, He npeagycmoTpeH, kpoMe cnyyaeB Hanpasnernunss S0/NPOCTOIO 3 «3aseneHne Ha
OT3blB JOKYMEHTay». «3asiBNeHne Ha OT3bIB JOKYMEHTa» OOJIKHO codep)kaTb OCHOBaHWE OT3blBa paHee
otnpasneHHoro 34/MPOCTOIO 3.

He ABTOPN3OBAHHOMY B CEPBUCE KITMEHTY paspeluatoTtcs cnegyowme 4encTBus:

- yganernHo nony4yatb JIOTUH wn MAPOJIb gna ABTOPU3ALUUMN B CEPBUCE c mncnonb3oBaHvem
cpeacts CEPBUCA, 6e3 nuyHoro Busuta kK YYACTHUKY;

- nony4vatb HoBbIn JIOTUH /uamenats NMAPOJIb B8 CEPBUCE;

- ucnonb3oBate K3l @®HC pgna odopmneHus 3anpoca YYACTHUKY Ha peructpaumio
KBATIMOGULUMPOBAHHOIO CEPTUOUKATA K3 ®HC cpeactBamu CEPBUCA B uensx
nocnegyowen AKKPEOUTALUUN KITMEHTA B CEPBUCE.

He ABTOPU30OBAHHbIV B CEPBUCE KITMEHT noaTeepxaaeT yKasaHHble B M. 4.2 0encTBUA nyTem
BBoada B uHTepcence CEPBUCA NHOOPMALUWU, koTopas no cornaweHunio mexagy KITMEHTOM wn
YYACTHUKOM moxeT ObiTb mcrnonb3oBaHa ansa mnaeHtudukaumm KIMMEHTA (Hanpumep, kogoBoe
cnoBo, gata poxpaeHus, ®N0O, GaHkoBckue/cpmHaHcoBble pekBuantel KIMEHTA wn 1.4.), n BBOAA B
nHtepcernce CEPBUCA PA3OBOIO CEKPETHOIO MAPOJIA, nonyyeHHoro B SMS-COOBLLUEHNN,
HanpasneHHoMm Ha HOMEP MOBUIIbHOIO TENE®OHA.

Mpu Hannuum TexHudeckon Bo3moxHoctn HOMEP MOBWUIIBHOIO TEJIE®OHA moxeT saBnATbCA
naeHTMdrKaTopom Ans OCyLWecTBNeHns NepeBoAoB AEeHEeXHbIX CPeACcTB B agpec nonyyarenen (B Tom
yucne He asnstowmuxcsa KIMTMEHTAMN).

OCOBEHHOCTM OBMEHA SMS-COOBLUEHUAMW, PUSH-COOBLUEHUAMU wn E-MAIL-
COOBLUEHNAMU B PAMKAX CEPBUCA

O6Lwure nonoxeHus

45.1.1. dopmatel SMS-COOBWEHWA, PUSH-COOBLIEHWW, wucnonbayembie B CEPBWCE,
onpegensatTca OMNEPATOPOM c¢ yuyetom TpeboBaHuin OCC, KOMMaHMI-NOCTaBLLMKOB
onepaunoHHbIX CUCTEM AN MOBUMBbHBLIX YCTPOWUCTB, U MOryT GbITh B NM060e BpeEMSI U3SMEHEHDI
OMNEPATOPOM B ogHOCTOpPOHHEM nopsigke. MHopmaumsa o gencreyrowmx hopmatax SMS-
COOBLWEHMA un PUSH-COOBLLIEHWAA pasmewaetca OMEPATOPOM B LIEHTPE
MNOOOEPXKW.
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4.5.1.2.

4.5.1.3.

45.1.4.

4.5.1.5.

4.5.1.6.

45.1.7.

4.5.1.8.

4.5.1.9.

Ecrm TpebyeTca, HacTpoiika wHAMBMAYyanbHbIX opmatoB SMS-COOBLEHWIA, PUSH-
COOBLLEHW npounssogutca OMNEPATOPOM B pamkax okasauus ycnyrn «MHdocepsuc
FAKTURA.RU». Hactpoiika uHausuayanbHbix copmatos SMS-COOBLIEHWN, PUSH-
COOBLLEHW ocywecTtensietca ONMEPATOPOM Ha OCHOBaHMM 3asiBKM, MOMYYEHHON OT
YUYACTHUKA. ®opma 3assku npusegeHa B LLEHTPE MOOOEPXKW. Ycnyra okasbiBaeTcs B
cootBetcTBUM ¢ Tapudamu CEPBWCA. lMapameTpbl uHauBmayanbHoro ¢opmata SMS-
COOBLEHWNA, PUSH-COOBLLEHWNA gomkHbl 6bITb 0653aTENbHO pasaeneHsbl B Tekcte SMS-
COOBLWEHWA, PUSH-COOBLUEHWNA npobenamu, B npotusHom crnydyae ONEPATOP nmeet
npaBo OTHecTu cooTteeTcTByOWMe coobeHuns k PEKNAMHbBIM/MHOOPMAUNOHHBIM, n
Tapuduumposate ux YYACTHUKY «kak PEKITAMHBIE/MHOOPMALIMOHHBLIE. 3asska
ogopmnsetcs YHYACTHUKOM:

e nnbO B aneKTpoHHOM chopme B cOOTBETCTBMM ¢ PernameHTom conposoxaeHns CEPBUCA.
Mpn atom 3anpoc nognuckiBaetcst Al padotHuka YYACTHUKA ¢ CEPTUOUNKATOM c
porbto « OTBETCTBEHHOE NMLIO MO HAaCTPOWKam» corflacHo TepmuHonorum MNpunoxennst Ne4
k MPABUJIAM, wn HanpaeBnsetca OlNEPATOPY B cootBeTcTBUM C PernameHTom
conpoBoxaeHus CEPBUCA,;

e nubo B MpPOCTON MNWUCbMEHHOW ¢opme Ha OymaxHom HocuTene. [lpu 3Tom 3anpoc
noanucbIBaeTcsl COOCTBEHHOPYYHOW MOAMUCBHI  YMOSTHOMOYEHHOro  MpeacTaBuTens
YYACTHUKA, ckpennseTtcsa nedatbio YHACTHUKA n HanpaenseTcs no No4ToBOMY agpecy
OlEPATOPA.

3aaBka mMoxeT ObiTb mcnonHeHa ONMEPATOPOM 4yacTU4HO unm He WCMOSIHEHa B MOSIHOM
obbeme, npu otcytctBun y ONMEPATOPA TexHU4Yeckom BO3MOXHOCTU, NGO Henony4YyeHun
cornacust ot OCC Ha nsmeHeHue bopmartos. ONNIEPATOP goBoauT pe3ynbTaT UCMONHEHNS 0
YYACTHWKA B cooTBeTcTBMU C PermameHTtom conposoxaeHns CEPBUCA.

B cnyyae nonydeHua TpeboBaHus/ysegomneHmas o1t OCC nubo  ynonmHOMOYEHHbIX
rocygapctBeHHbix opraHoB, OFEPATOP wumeeT npaBo wu3MEHUTb WHOAUBMAYaANbHO
HacTpoeHHble opmatel SMS-COOBLIEHWA, PUSH-COOBLWEHUW Ha cTanaapTHble,
yBegomuns YYACTHUMKA no aneKkTpoHHOM NoyTe No agpecy SMNeKTPOHHOW MOYThbI, yKadaHHOMY
B 3asBneHun YYACTHUKA, cocTtaBneHHoMy o dpopme, ycTaHoBneHHon MpunoxeHnem Ne 3 k
HacToawmm T[MPABUJTIAM, nubo 3apeructpupoBaHHoMmy OIEPATOPOM Ha ocHOBaHWUK
3anpocoB Ha perucTpaumio KOHTaAKTOB MO MHAOPMALMOHHBIM PacChifikaM, MOSyYEeHHbIX OT
YYACTHUKA B cootBeTcTBUM ¢ PernameHtom conpoBoxaeHuss CEPBUCA. B atom cnyvae
B3umaHue ONEPATOPOM BosHarpaxaeHusi 3a COnpoBOXaeHNe MHAMBUAYanbHbIX hopMaToB
npekpallaeTca C OTYETHOro Mecsila, Creayrollero 3a OTY4ETHbIM MecsiueM, Ha KOTOpbIv
npuxoamTtcs gata nepesoga YYACTHUKA Ha ctangapTHble dhopmatel SMS-COOBLLEHNN,
PUSH-COOBLLEHWI.

3asskn YYACTHWKOB Ha npegoctaenenHne MHOVUBUOYAJIbHOIO TEKCTOBOIO HOMEPA
NPUHMMAKOTCA K WUCNOMHEeHMIO He no3gHee 15 (MaTtHaguatoro) uucna Mecsua,
NpeaLLecTBYIOLLEro Mecsly, B KOTOPOM Heobxoaumo npepoctasuTs VHAVMBUOYANBHbIN
TEKCTOBbI HOMEP.

NHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP He pomkeH npoTvBOpeunTb TpeboBaHWsaM
3akoHopartenbcTBa Poccuiickon  dPepepaumnm, N0 CBOEMY COAEPXaHWIO  OOSHKEH
COOTBETCTBOBATb COLMANbHbLIM, MOpParbHbIM U 3TUYECKMM NPUHLMNAM (He coaepXaTtb CIOB,
OCKOpPOMSIIOWMX YenoBeYeckoe AOCTOMHCTBO, MponaraHaMpyLWUX Hacunuve, pacoByl UNn
HaUMOHarnbHYy0 Bpaxay u T.M.).

NHOMBUMAOYANbHBLIA TEKCTOBBIN HOMEP He nomkeH BBoauTb KIIMEHTA B 3abnyxgeHue
OTHOCUTENBHO Xapaktepa v cytu ycnyr, npegoctasnsembix YYHACTHUKOM KITMEHTY.

NHAOMBUAOYANBbHBLIA TEKCTOBbIN HOMEP formkeH no3sonsTb onpeaenuTb oTrpasuTens
SMS-COOBLLUEHNA.

NHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP He gomkeH coaepxaTb TOBapHble 3HaKM,
KoMmepueckoe 0603HayeHne, hpMeHHOE HaMEHOBAHNE UITM MMEHa COOCTBEHHbIE, Hanuyne
NCKINIOYUTENbHBIX MpaB Ha KOTOPbIE UM HarnM4yne 3aKoHHbIX NpaB Ha UCNONb30BaHNE KOTOPbIX
YUYACTHUWK He moxeT noaTBepaAUTL JOKYMEHTanbHO.

B cnyyae ecnv WHOMBUOYANbHbLIA TEKCTOBLIN HOMEP YYACTHUKA copepxwut
TOBapHbIA  3HAK, 3HaK OOCMyXMBaHUA WM WMHOE CPEACTBO  WHAMBUAOyanusauum,
COOTBETCTBYHLLME TOBAPHbIV 3HAK, 3HAK 0BCNy>XMBaHUs, MHOe CpeacTBO MHAVBMAYaNM3aunm
OOMKHbl  ObITb  3apernctpupoBaHbl  YYACTHUKOM B ycTaHOBNEHHOM [AENCTBYHOLLUM
3akoHogartenscTBoM nopsagke unum umcnonb3oBatbcss YYACTHUKOM Ha WMHbIX 3aKOHHBIX
ocHoBaHusx. o TpebosaHunio OIMEPATOPA YYACTHWK o6si3aH B CpOK, yKa3aHHbI B
TpeboBaHun OINEPATOPA, npepoctaButb OMNEPATOPY pokymMeHTbl, NoATBepXaaroLimne
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45.2.

45.3.

4.5.1.10.

4.5.1.11.

4.5.1.12.

4.5.1.13.

4.5.1.14.

4.5.1.15.

Hanuune y YYACTHUKA ncknioumTenbHbIX NpaB Ha COOTBETCTBYHOLLUI TOBAPHLINA 3HAK, 3HaK
oOCnyXMBaHUs UMM MHOE CpeacTBO wmHAMBMAyanusauum nunbo Hanmume y YYACTHUKA
3aKOHHbIX OCHOBaHWUI Ha UX UCMOMb30BaHue.

NHOMBUAOYAINBbHbLIA TEKCTOBbBI HOMEP pomkeH ucnonb3osatbes YYHACTHUKOM ans
oTtnpaskn SMS-COOBLLUEHWI ¢ nHdbopmaumeii nckniounTensHo o6 yenyrax, okasbliBaembix
camum YYACTHUKOM. 3anpetieHo otnpasnenne YYACTHUKOM SMS-COOBLIEHWUNA B
WHTEpecax apyrux nuu.

YYACTHUK rapaHtupyet, 4to SMS-COOBLEHNA, PUSH-COOBUWEHWA wn E-MAIL-
COOBLWEHNA He cogepxaT wuHGOpPMaLMKM, pPacrnpoCTpaHEHME KOTOPOM 3anpeLeHo
JencTByoWMM 3akoHogaTenscTBoM Poccuinckon depepauun, He COOEPXKUT HELLEH3YPHbIX
CNOB U BbIpaXXeHUn Ha NoboM s3blke, a Takke 4YTO TakMe COoOOLEeHUs He HaHecyT yuiepb
aenoson penytauun ONMEPATOPA n OCC 1 He coagepXaT NONMTUYECKYHO armTauuio.

YUYACTHWK rapaHTupyeT, 4to coaepxkaHine SMS-COOBLIEHWI, PUSH-COOBLLEHNN v E-
MAIL-COOBLLUEHNN cooTBeTCcTBYeT [OEWCTBYIOLLEMY 3akoHogaTenbCTBY Poccuickom
degepaumm.

YYACTHMUK rapaHTupyert, uyto B cnyyae Hanpasnenns YYACTHMKOM SMS-COOBLUEHUN,
PUSH-COOBLLEHWA 1 E-MAIL-COOBLLEHWUW, comepxawwmx peknamy, YYACTHUKOM
cobniofeHbl Bce TpeboBaHWUS HOPMAaTUBHO-MPABOBbLIX aKTOB, PEryrnvpyroLlmnx OTHOLIEHUS B
chepe peknambl, B TOM 4Yucne nonyyeHbl npegsaputenbHole cornacua KIMEHTOB Ha
nony4yeHne peknambl.

YYACTHWK noaTteepxaaerT, 4To B criyyae Hanpaenexus YYACTHUKOM SMS-COOBLLEHNN
n PUSH-COOBLLEHWW, copepxawmx peknamy, YYACTHUK saBnsetcs peknamogartenem u
pekramopacnpocTpaHuTenemMm Takow peknambl B 3HaYeHUW, onpenenéHHom PepepanbHbiM
3akoHom oT 13 mapTa 2006 roga Ne 38-93 «O peknamey.

YYACTHUK nooTteepxagaet, 4to OIMNEPATOP npu okasannmn YYACTHUKY ycnyrm
«MHdocepenc FAKTURA.RU» HM npu  Kakux o0OCTOATENbCTBAX He SBNSAETCS  HU
peknamogarteneM, HU pPEeKnaMonpou3BOAMTENEM, HW peKramopacrnpocTpaHuTeneMm B
3HadeHuun, onpegenénHom depepanbHbeiM 3akoHOM OT 13 mapTta 2006 roga Ne 38-93 «O
peknamey.

Mopspok nepegaum SMS-COOBLUEHUA, PUSH-COOBLUEHUA KIMMEHTY no wHuumatuBe
YYACTHUKA:

45.2.1.

4.5.2.2.

4.5.2.3.

4.5.2.4.

4.5.2.5.

Mepepava SMS-COOBLEHUA ot YHYACTHUKA KIMMEHTY ¢ ncnonesosaHnem CEPBUCA
ocywiectensietcs ¢ ykaszaHmem HOMEPA MOBWUJIbBHOIO TEJIE®OHA KIMEHTA.
Ucnonb3oBaHne YHYACTHUKOM ycnyr TpeTbux nuy Ans OOCTaBKU SMS-COOBLWEHUN B
pamkax CEPBUCA KITMEHTAM ponyckaeTcsa Tonbko no cornacosaHutio ¢ ONMEPATOPOM.

SMS-COOBLWEHNE KINMWEHTY o1 YYACTHUKA npusHaeTcs ycnewHo A0CTaBMNEHHbIM, ecnn
oHo nonyyeHo OCC ans nocneaytoulen nepegaum KITMEHTY.

Mepepava PUSH-COOBLWEHUA ot YHYACTHUKA KITMEHTY ¢ ucnone3osaHmem CEPBUNCA
ocywecTtBnsetcda nocpeactsom MO CEPBUCA gns MmobunbHbIX YCTPONCTB.

PUSH-COOBLWEHWE KIMMEHTY ot YHYACTHWKA cuutaeTcsa ycnewwHo 4OCTaBMeHHbIM, eCnu
ot MO CEPBUWCA gna mobunbHbix yctponcts KIIMEHTA OFNEPATOPOM nonydveH
COOTBETCTBYIOLLMI CTaTYC.

Mpn HenonyyeHnn PUSH-COOBLWEHWA KIIMEHTOM B TeyeHne yCTaHOBMNEHHOTO
OMNEPATOPOM nepuoga BpemeHW, NPOM3BOAMTCA MOBTOpPHAs OTMNpaBka HanpaBreHHOW
YYACTHUKOM KITMEHTY NH®OPMALINU B Bge SMS-COOBLLEHUA.

Mopspnok oobmeHa SMS-COOBLUEHUAMM no numumatuse KITMEHTA:

4.5.3.1.

4.5.3.2.

4.5.3.3.

KnueHT moxeT dopmupoBaTb M oTnpasnate Ha KOPOTKA HOMEP SMS-COOBLUEHVE,
cofepxallee TekcT ¢ 3anpocom ycnyrn YHACTHUKA. ®opmatel SMS-COOBLEHUN
onpegenstoTca ONEPATOPOM u ykasaHnel Ha CAUTE OMNEPATOPA.

Bce SMS-COOBLUEHUA, otnpaBnsembie KIMEHTAMW Ha KOPOTKWW HOMEP,
nepepatotcs B CEPBUC gnst nocneaytolleri aBTomatuyeckorn obpaboTku.

Ecnu dopmat SMS-COOBLWEHUA cobnopgeH KITMEHTOM, n CEPBUC moxeT 0gHO3HaYHO
onpegenmtb YYACTHUKA, koTopomy oHO npegHasHayeHo, SMS-COOBLUEHWE nepepaetcs
panHomy YYACTHUKY. Onpegenute YYACTHUKA, koTopomy npegHasHadeHO SMS-
COOBUWEHME, CEPBUC wmoxet no kogy YYACTHWKA, ecnn oH copepxutcad B SMS-
COOBLEHWA, nnbo no paHHbiM, npepoctaBneHHbiMm OMNEPATOPY YYACTHUKOM u
cogepxawmm ceegeHus o npuHagnexHoctn KIMEHTA YYACTHUKY.

CtpaHnua 18 u3 66



4.5.4.

45.5.

4.5.6.

52

5.3

54

4.5.3.4. Ecrm dopmar SMS-COOBLUEHUA cobnogeH KIIMEHTOM, Ho CEPBUC He m™oxer
opgHo3HayHO onpegenntb  YYACTHUMKA, koTtopomy oOHO npegHasHaveHo, KIIMEHTY
nepepaetcsa otBetHoe SMS-COOBLUEHUE ¢ npocbbon obpatutbca k YHACTHUKY anga
AKKPEOUTALMN B CEPBUCE.

45.3.5. Ecrm dopmar SMS-COOBLEHUA He cobniogeH KIMEHTOM, Ho CEPBUC moxet
oaHo3Ha4vHo onpefenutb YYACTHUKA, koTtopomy oHo npegHasHayeHo, SMS-COOBLWEHNE
nepepaetcs gaHHomy YYACTHUKY.

453.6. Ecrnu copmatr SMS-COOBWEHWA He cobniogeH KIIMEHTOM un CEPBUC He MoxeT
ogHo3HavyHO onpegenutb  YYACTHUMKA, «kotopomy oHO npegHasHadeHo, KIIMEHTY
nepepnaetca orBeTtHoe SMS-COOBLEHME ¢ nHdpopmaumen o HesepHom dpopmare.

4.5.3.7. Tpu nonyyeHnn SMS-COOBLLUEHNA ot KITIMEHTA YYACTHWK camocTtosiTenbHo onpeaenseT
3anpawmBaemyto KIIMEHTOM ycnyry, ngeHtndouumpyet KITMEHTA n dopmupyeT oTBETHOE
SMS-COOBLWEHWE KITMEHTY.

Mopspok obmeHa SMS-COOBLUEHUAMWU, nepepaBaembiMu Ha ocHoBaHun MHOOPMALUW,
nony4eHHon ot TEXHOJTIOT'MYECKUX NAPTHEPOB:

4.5.4.1. BosmoxHbl crieaylowme BapuaHTbl  otnpaskn  YYACTHWMKOM  SMS-COOBLLEHNI
KIMMEHTAM YYACTHUKA:

4.5.4.1.1. SMS-COOBLEHWNA, otnpasnaemble no unnynatnee YHYACTHUKA;
4.5.4.1.2. OtBeTHble SMS-COOBLLEHWA Ha 3anpockl KITMEHTOB Ha KOPOTKM HOMEP.

4.5.4.2. Bugpl 3anpocoB KIIVIEHTOB Ha KOPOTKMU/A HOMEP un ux cdopmaTbl pasmeLleHbl B CeTu
WHTepHeT Ha CAUTE ONEPATOPA.

4.5.4.3. MNpu obpaboTke 3anpoca KIMEHTA, nonyveHHoro Ha KOPOTKMWA HOMEP, OMEPATOP
umeeT npaso 3anpawuBate y TEXHOJIOTUMYECKOIO TMAPTHEPA wu nonyyatb B
aBTomatmyeckom pexume MHOOPMALUNIKO, Tpebyemyto ans otnpaskn YYACTHWKOM
oTBeTHbIX SMS-COOBLWEHUN KIMEHTAM, 6e3 nepegaun SMS-COOBLUEHUA KIMEHTA
YYACTHUKY.

Otnpaska SMS-COOBLEHWIN Ha npsimoii ropoackonn HOMEP MOBUITbHOIO TENE®OHA KNMEHTA
noggepxumsaetca ONNEPATOPOM Ttonbko B cnyyae ykasaHua HOMEPA MOBWITbHOIO TEJIEGOHA
KINMMEHTA YYACTHUKOM B CEPBUCE B ¢opmaTe dheapepanbHoro Homepa. OMNMEPATOP He Hecet
OTBETCTBEHHOCTU 3a MNobble pUCKN U YBbITKN, KOTOpbIEe MOTyT BO3HUKHYTb Y YYACTHWKA npu ykasaHum
HOMEPA MOBUNBbHOIO TENE®OHA B mMHOM chopmaTte, nubo npu ykaszaHuM HoMmepa TenedoHa
cTaumMoHapHon TenegoHHON CBA3MW.

B cBs3u ¢ oTcyTcTBMEM AeMOHCTpaunoHHon Bepcumn yenyrn «MHdocepenc FAKTURA.RU», B criyqae
HacTpoikn YYACTHUKOM otnpasku SMS-COOBLLEHNN, PUSH-COOBLLEHWIA coBMecTHO ¢ ycryron
«MHTepHeT-6aHK FAKTURA.RU» Ha geMOHCTpaumMoHHOM KOMMIeKce, Tapudukaums 1 onnata oTnpaBku
YYACTHVMKOM SMS-COOBLIEHWI, PUSH-COOBLLIEHWUN ocyulectensieTcs B COOTBETCTBUAM C
Tapucdamu CEPBUCA (Mpunoxenune Ne 1 k Npasunam CEPBUCA).

ycnosus Ucnonb30BAHUA MO CEPBUCA

YYACTHUK camocTosiTensHo npuHumaeT peweHve o6 wucnonb3oBaHun O CEPBUCA B cBoen
AeATenbHOCTU N MPUHUMAET Ha cebs pUCKM, CBA3aHHbIe ¢ ncnonb3osaHvem 10 CEPBUCA (B Tom uncne
pUCKK, CBsA3aHHble C conpsbkeHneM (MHTerpaumen) MO CEPBUCA ¢ nporpammHbiM obecnevyeHnem
BAHKA 1 tpetbux nuu). ONEPATOP He HeceT oTtBeTcTBeHHOCTb nepes YYACTHUKOM n TpeTbumm
nvuamm 3a ybbITKW, NPETEH3NN NN NoTepwu, BKIOYasa NpeTeH3nm 06 ynyLeHHOW BbIroAe, NOTEPSAHHbIX
HaKoONMeHUsX unu Apyrom cneuuduyeckom, cny4yaiHOM WM KOCBEHHOM yulepbe, BO3HMKalLWeM B
pesynbTaTte ucnonb3oBaHus MO CEPBUCA.

YYACTHWK npusHaeT, 4To nporpammHoe obecnevyeHne «LLUno3» (anbTepHatuBHoe Ha3BaHue «Llnto3
fx-gate»), «SMS-wnto3» (anbTepHaTUBHOE Ha3BaHue «LLnto3 sbmy), BkNtovas gokymeHTauuo 1 nobble
cneundmkaumMm K Hemy, codepxaT WHAOPMaLMI0, XapaKTepu3yemyld BbICOKOW  CTEMNEHbIO
KOH(MAEHLMANbHOCTN, ABMASIOLWYIOCS YHUKaNbHON, CEeKpeTHOW U LeHHon uHgopmaumen 3AO «LILIC»
(onepaTtopa KMC «BeSafe»), n obs3yeTca He pasrnawaTb yka3aHHylo nHdopMaumio 6e3 NMCbMEHHOro
cornacus 3A0 «LLIC».

YYACTHWK 6e3 nucemeHHoro cornacust 3A0 «bunnuHrosbin ueHTp» n/unmn 3A0 «LLIC» obs3yeTca He
ocywecTBnaTe konuposaHue 10 CEPBUCA unu ero yactew € Lenbio pacnpocTpaHeHus.

YYACTHUK obsasyetca He nogsepratb kog [1O0 CEPBUCA TexHuyeckoMmy aHanmu3y C Lenblo
AeKoMIunauun n/mnu gnsaccembnmpoBaHus.
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YYACTHUK o0bsa3yeTcst He npofaBaTth, He nepenaeaTtb, He NMyGMKoOBaTb, HE packpbiBaTb, He genaTb
KakMM-nubo Apyrum o6Gpasom AOCTYMHbIM Ans TpeTbUX nuy nporpammHoe obecnedeHue «LLUnio3»
(anbTepHaTMBHOE HasBaHue «lUno3 fx-gate»), «SMS-wno3» (anbTepHaTMBHOe HasBaHue «LUnio3
sbm») 1 ntobble OTHOCSALUMECSA K HEMY UMW COCTaBNSAOLLME €0 YacTb MaTepuarnbl.

YYACTHUK o06s3yetcsa obHoBnaTtb MO CEPBUCA He nosgHee 30 (TpuauaTtun) KaneHaapHbIX OHEW C
Aatbl Bbinycka obHoBneHun. O6HoBneHunss O CEPBUCA Beinyckatotca 3A0 «ULC» B nopsgke,
ykaszaHHom B [MpaBunax KNC «BeSafey.

B TeueHue 5 ([atn) paboumx gHen nocne npekpaweHuna ydactua B8 CEPBUWCE wn pacTtopxeHus
Cornawennss o pabote Ha ycnosuax NPABUJT CEPBUCA, YYACTHUK o6s3aH yHUYTOXWUTL BCe
umetoLmnecs y Hero aksemnnsapbl u konum MO CEPBUCA.

Bce oGsizatenbctBa YYACTHUMKA B yactM KOH(pMAEHUMANBbHOCTU, HepasrfalleHUs, YHUYTOXEHUS,
npuHuMaemble nm Ha cebs B oTHoweHun MO CEPBUCA, ocTatoTca B cune nocre npekpalleHnst y4actums
YYACTHUKA B CEPBUCE.

Mepepgaya MO CEPBUCA / npaB Ha MO CEPBUCA odopmnisieTcs nyTeM COBeEpLUEHUs OeNCTBUN,
ykasaHHbIx B [paBunax KUC «BeSafe».

YYACTHUK camocTtosTenbHo obecnevnBaeT 00paboTky oT3biBoB nonb3oBatenen MO CEPBUCA ans
MOOMWMBHbBIX YCTPONCTB B MarasvmHax NpUoXeHWn (Ha COOTBETCTBYHOLUUX nopTanax) u pasmelleHune
OTBETOB Ha yKasaHHble OT3bIBbl.

NOPAQOK PA3PELLUEHUA KOH®JIMKTHbLIX CATYALIUA U CNOPOB

KoH®NUKTHbIE cuTyaumu, cBa3aHHble ¢ OPMUPOBAHMEM, JOCTaBKON, NONyYyeHneM, NOATBEPXKAEHNEM
nonyyeHust S,EI,V MPOCTbLIX 3[, a Takke wuCnNonb3oBaHMEM B [AaHHbIX gokymeHTax 3l /K3I1
PHC/MPOCTOMW 3l paspewatotrca CTOPOHAMMU cornacHo lNMpaeunam KNC «BeSafer.

Mpetensnn YHACTHUKOB k ONMEPATOPY, apyrum YHACTHUKAM, cBsizaHHblE C COBEPLLUEHNEM KaKUX-
nnbo gericteuin, onepauun B CEPBUCE, paspeluatotcst Ha ocHoBaHMK AaaHHbix XKYPHAJTA CEPBUCA
B nopsake, npegycmotpeHHom NPABUTTAMMW.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM un OIMNMEPATOPOM, BO3HUKalOLWME B CBSA3U C
ucnonHeHnem TpebosaHun Hactoawwmx MNPABWUIT n Cornawenua o pabote Ha ycnosusix NMPABWII
CEPBUCA, a Takke B CBA3M C MpMMEHEHUEM, HapyleHueM, TonkoBaHueM Hactoswwmx MPABWIJI,
npusHaHnem HegencTeuTenbHbIMKU HacToAwmx NMPABUT nnu nx otaenbHbIX NONOXEHUIA, B Criyyae ecnm
npeteH3ns CTOPOHbI He Gbina ygoBneTBopeHa B CPOKK, YCTaHOBMEHHbIe HacToswmmn NPABUTTAMNA,
nognexat paspeLueHnto B ApbuTtpaxHom cyae HoBocmbupckon obnactu.

[o nepepaun cnopa Ha paspelwleHne B ApbutpaxHbin cyn Hosocubupckon obnactn, CTOPOHA,
cuuTawllas, 4YTo e€ npaBa HapylleHbl, ob6si3aHa HanpaBuTb gpyron CTOPOHE npeteH3nio no
noytoBomy agpecy CTOPOHbI, koTopol HanpaBnsieTca npeTeH3ns. TpeboBaHUA K MNpPeTeH3uu
onpeaeneHsbl MNMpasunam KNUC «BeSafex.

CTOPOHA, B agpec koTopoW HanpaBerieHa npeTeH3usi, obs3aHa He no3gHee 14 (YeTbipHaguaTtw)
pabounx gHewn, crnenyoLmx 3a AHEM NOMYYEHUs NPETEH3NMW, YAOBNETBOPUTL MPETEH3MNIO UM HaNpaBuTb
MOTUBMPOBAaHHbIA OTKa3 B YOOBNETBOPEHUW 3asiBNEHHOW npeTeH3uMu. HeHanpaBneHue oTBeTa Ha
NPETEH3MIO B TEYEHME YCTaHOBMEHHOro Cpoka SIBNAETCA HapylleHWeM YCTaHOBMEHHOr0 HaCTOSLWUMMU
MPABUITAMW npeTeH3MOHHOro nopsiaka n MOXeT paccMaTpuBaThbCs NULOM, HanpasmMBLLNM NPETEH3NIO,
B KayecTBe OTKa3a B YAOBNETBOPEHUN NPETEH3NN.

KOH®OUAOEHLUMANBHOCTb U NEPCOHAJIbHBIE O AHHbIE

CTOPOHDbI npnHumatoT Ha cebs obsi3aTenbCcTBa paccMaTpuBaTh BCH MHAOPMaLMIO, NOMYyYEHHYI0 B Xoae
okaszaHus OlMEPATOPOM YYACTHUKY ycnyr no  OCYyLECTBMEHUIO  UHOPMALUOHHOIO U
TEXHOMNOrM4Yeckoro obcnyxmBaHusa 1 MHbIX ycnyr B pamkax CEPBUCA, kak koHduaeHUManbHy n He
noanexaluyo pasrnalleHuio.

CTOPOHbI 06s3yt0TCca He pacnpocTpaHsiTb, He MybnukoBaTb, HE KOMMPOBAaTb, HE OTYYXAATb WHbLIM
obpa3om, He nepepaBaTb TpPeTbMM nuuam ndy MHdopmaunio B xode okasaHus OMNEPATOPOM
YYACTHUKY ycnyr no ocywecTBneHno MHOPMAaLMOHHOIO M TEXHOITOMMYECKOTro 0BCNYXMBAHUS U UHBIX
ycnyr B pamkax CEPBUCA, 3a ucknioyeHvem cnydaes, korga nepegada MHO®OPMALINU TpeTbnm nvuam
Heobxoouma Ans BbinonHeHusa ycnosui Hactoswux MNMPABWJT, Cornawenns o pabote Ha ycnoBusix
MPABWIT CEPBUCA v ucnonHeHuns TpeboBaHnii, npegyCMOTPEHHbIX AENCTBYIOLUM 3aKOHO4ATENbCTBOM
Poccuiickon ®epepauun.

CtpaHunua 20 n3 66



7.3

7.4

7.5

7.6

7.6.1
7.6.2

7.6.3
7.6.4
7.6.5

7.6.6

7.6.7

7.6.8
7.7

7.8

7.9

OMNEPATOP obecneunBaet 3awuty MHOOPMAUWW, wucnonbsyemon YHACTHUKAMW B pamkax
CEPBUCA, OT HeCaHKUMOHMPOBAHHOIO [OCTyrNa W HenpeaHaMepeHHOro wunu npeaHamMepeHHoro
YHUUTOXEHNS U/UMNn NCKaXKEeHUS.

BAHK, kak onepatop nepcoHanbHbIX JaHHbIX B COOTBETCTBUMN ¢ PeaeparnbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O nepcoHanbHbIX [aHHbIX», CYOBEKTOB MepcoHanbHbiXx AaHHbiX — KIIMEHTOB wu
ynonHomouyeHHbix npeactasutenen KINMEHTOB YYACTHUKA — o6ssaH nonyuutb ot KITMEHTOB u
yrnonHoMmoueHHbix npeactasutenen KIIMEHTOB cornacne Ha o6paboTky mepcoHarnbHbIX AaHHbIX C
npaBoM JanbHenwero nopyvyeHuss ob6paboTkm  nepcoHanbHbiX  AdaHHbix  OMNEPATOPY un
TEXHONOIMNMYECKUM NMAPTHEPAM.

OMNEPATOP He saBnsetca onepatopoM nepcoHanbHbix AaHHbiX KIIMEHTOB ©n ynonmHOMOYEHHbIX
npeactasutenen KIMMEHTOB BAHKA. BAHK, kak onepatop nepcoHanbHbix gaHHbix KITMEHTOB un
yrnonHoMmouYeHHblx npeactasutenen KIMEHTOB BAHKA, B uenax okasaHus ONEPATOPOM ycnyr B
pamkax CEPBUCA nopyuaetr OIEPATOPY un TEXHOJIOTMYECKUM TMAPTHEPAM kak nuuam,
OCyLecTBNAOWMM 06paboTKy (B TOM YMCrie BKIOYas 3anucb, CUCTEMATU3aunto, HaKoMfeHne, XxpaHeHue,
GrokMpoBaHue, n3BneveHne, obe3nmumMBaHme, yHU4TOXEHME 1 NpeJoCcTaBeHne) NepCcoHarnbHbIX AaHHbIX
KIMMEHTOB 1 ynonHomoueHHbix npegctaButenen KIMEHTOB BAHKA no nopydeHuto BAHKA, a
OMNEPATOP n TEXHOJIOT'MYECKNE NMAPTHEPDI npuHumatoT Ha cebsi 06s13aTenscTBO No ob6paboTtke
(Bkntovass  3anucb, CcucTeMaTu3auul, HakonfeHue, XpaHeHwe, OnokupoBaHue, WU3BIEYEHNE,
obesnnunBaHme, yHUMTOXEHNE N NpeaocTaBreHne) NnepcoHarbHbIX JaHHbIX B COOTBETCTBMU C YCNOBUSIMMI
MPABWIT CEPBUCA n Cornawenus o pabote Ha ycnosusx NMPABWIT CEPBUCA.

OMEPATOP npu o06paboTke nepcoHamnbHbIX [AaHHbIX B  COOTBETCTBUM C  AEUCTBYIOLLMM
3akoHopartenbcTBoM Poccunckon ®egepaunn o6sa3yeTcs cobnogats criegyowme TpeboBaHus K 3almre
obpabaTbiBaeMbix no nopy4deHnto YHACTHUKA nepcoHanbHbIX OaHHbIX:

onpenenaTb yrpo3bl 6€30MacHOCTM NepcoHarnbHbIX AaHHbLIX Npu nx obpaboTke B CEPBUCE;

NMPUMEHSITb OpraHn3aLMOHHbIE N TeXHUYEeckMe Mepbl Mo obGecneyeHunto 6e30MacHOCTU MepCOoHarnbHbIX
AaHHbIX nNpyn ux obpabotke B CEPBWCE, Heobxoaumble ANs BbINONMHEHUs TpeboBaHUM K 3awuTe
nepcoHarnbHbiX [OaHHbIX, WCMOMHEHUE KOTOpbIX obecneynmBaeT YCTaHOBMEHHble [1paBUTENbLCTBOM
Poccuiickon ®egepaummn ypoBHM 3aLLULLEHHOCTM NEPCOHANbHbIX AaHHbIX;

NPUMEHSITb CPEACTBA 3aLUnUTbl MHGOPMaLK;
BECTU YYET MaLLUMHHBLIX HOCUTENEN NepcoHarnbHbIX AaHHbIX;

NpuUHMMaTb COOTBETCTBYIOLUME Mepbl MpU OBGHapyXeHun (PaKkTOB HEeCaHKLMOHWPOBAHHOrO AOoCTyna K
nepcoHarnbHbIM AaHHbIM;

obecneunBaTtb BOCCTaAHOBMNEHUE nepcoHarnbHbIX AaHHbIX, MOﬂI/I(*)I/ILI,I/IpOBaHHbIX Unn YHUYTOXEHHbIX
Bcnencrtesne HeCaHKUMOHNPOBAHHOIO AOCTYMNa K HUM;

yCTaHaBnMBaThb MpaBura JOCTyna K NepcoHarnbHbIM AaHHbIM, obpabaTtbiBaembiM B CEPBUCE, a Takke
obecneuynBaTb perucTpaumto M y4eT BCEX AEWCTBUWA, COBEPLUAEMbIX C MepcoHarbHbIMA OaHHbIMU B
CEPBUCE;

OCYLLECTBJIATb KOHTPOJ1b 3a NpUHMMaeMbiMn MepamMmmn no obecneyeHnto VIHCbOpMaLI,VIOHHOIZ Ge3onacHocTu.

YYACTHWK rapaHtupyeT, uto okaszaHue ONEPATOPOM ycnyr no ocywecTBneHno NHHPOPMaLMOHHOIo
1 TexHonormyeckoro obcnyxusaHus n uHblix ycnyr B pamkax CEPBACA He HapywaeT npas YHYACTHUKA,
KINMMEHTA B oTHoweHnn NHOOPMALWW, nepegaBaemon ¢ ucnonssosaHnem CEPBUCA, a Takke He
HapywaeT 06a3aTensCcTB NO HepasrnaweHuio uHdgopmauum co ctopoHbel YHACTHUKA. YYHACTHUK
cornawaertcs, 4to obpabotka ONNEPATOPOM n TEXHONOIMYECKM NAPTHEPOM NH®OPMALIMA
B pamkax CEPBWCA He HapywaeT ero npaea, npaBa ero KIIMEHTOB B OTHOWeEHUM Takown
MHOOPMALUNW n ycnosun koHduaeHunansHoctn HOOPMALMN. YHACTHUK npegoctaBnseT npaso
OMNEPATOPY u TEXHONOI'MYECKNM NMAPTHEPAM nony4yatb Bce Heobxoammele gaHHele KITIMEHTOB
B Uensx obecnevyeHuss ocyllecTBneHuss obmeHa NHOOPMALIMEN (Bkntovas SMS-COOBLWEHUA,
PUSH-COOBLWEHUA, E-MAIL-COOBWEHNA) mexay YHACTHUKOM n KITMEHTAMMW 1 okasaHunst NHbIX
yenyr YHACTHUKY B pamkax CEPBUCA.

Bce nonoxeHuna Hactodawmx [MPABWI, kacawwmeca obaszatenscte CTOPOH no ob6ecnedeHuto
KOH(pmaeHumnaneHocTM MHopmaumn, nonydyeHHon CTOPOHAMW B xope okasaHus ONEPATOPOM
YYACTHUKY ycnyr no ocywwecTBneHno MHOPMAaLMOHHOIO M TEXHOITOMMYECKOTro 0BCNYXMBAHUS U UHBIX
ycnyr Ha yenosusix NMPABWIJT, o6a3atenbHbl ang ucnonHeHns CTOPOHAMW B TeveHne HeorpaHU4eHHOro
nepuoga BpEMEHM.

OMNEPATOP o6s3yetca cobnogatb KOHUAEHUMANbHOCTL MEPCOHAarnbHbIX OaHHbIX U obecneynBaTb
0e30MacHOCTb MepCoHarnbHbIX AdaHHbIX MNpy ux o0b6paboTke, a Tawkke OCYLWECTBMATb 3aluTy
obpabaTbiBaeMbIX NMepcoHarnbHbIX AaHHLIX B COOTBETCTBMM CO cTaTtbel 19 ®denepanbHOro 3akoHa oT
27.07.2006 Ne 152-©3 «O nepcoHanbHbIX OaHHBIX» W WHbIMKM TpeboBaHMAMU OENCTBYHOLLETO
3akoHogartenbcTBa Poccunckon depepaumm.
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B cny4yae BbiSIBNeHMs HenpaBoMepHOW 06paboTkn nepcoHanbHbIX gaHHbIX ONMEPATOP n YYACTHUK
0053y10TCSl HE3aMe4NMUTENBHO YBEAOMMATL APYr ApYyra O HACTYNNEHUN TaKoro cobbITUs.

OMNEPATOP yeegomnser YYACTHUKA no SnekTpoHHOWM Mno4vTe MO agpecaM SfEKTPOHHOW MOYThI,
ykasaHHbIM YHYACTHWKOM B 3asiBrneHumn, cocTaBrneHHoOM no hopme, onpeneneHHon B [Npunoxennn Ne3
K HacTosawum NMPABUTTAM.

YUACTHUK ysepomnaetr OIMNEPATOPA B anektpoHHoW ¢opme B coOTBETCTBUMM C PernameHTom
conpoBoxaeHus CEPBWCA. Tlpu atom 3anpoc nognuckbiBaetcsa 3l pabotHnka YYACTHUKA c
CEPTUOUKATOM c ponbio «Odmuep 6esonacHocTu», cornacHo tepmuHonorum MNpunoxenns Ned k
MPABUJTAM, un Hanpaengetca OFEPATOPY B cootBeTcTBUM C PernameHTOM COMpoBOXAEHUS
CEPBWCA c npunoxeHnem cCkaHMpOBaHHOW KoMK oULManNbLHOro NUcbma, COCTaBlEHHOMO B MPOCTON
NMCbMEHHON opme, MOANUCAHHONO COBCTBEHHOPYYHOW MOAMUCHIO YMOMTHOMOYEHHOIO NpeacTaBUTENs
YYACTHUWKA u ckpenneHHoro nevatbio YHACTHUKA.

OMEPATOP o6s3yeTcsa obecneunTtb cobniogeHne naptHepamu OMNEPATOPA koHduMAaeHUMANbHOCTY U
obecneyeHne 6e30nacHOCTM NepPCOHarnbHbIX AaHHbIX, 0bpabaTbiBaembix no nopyyeHnto YHACTHUKA.

MepcoHanbHble AaHHble obpabaTtbiBaemble B CEPBUCE, yHuuTOXatoTcss nMbo obeanuumBatroTcs Mo
OOCTwKeHun uenen obpaboTkn, ykasaHHbix B Hactoswux [MPABUJIAX, wunu B crnydae yTtpaTbl
HeobGX04MMOCTUN B OCTUXKEHMMN ITUX LiENEN, ECNN MHOE He NPeAyCMOTPeHO deaeparnbHbIM 3aKOHOM.

®OPC-MAXOP

CTOPOHA ocBoboxgaetca OT OTBETCTBEHHOCTM 3@ 4YacTUYHOE WIM  MOMHOE HEMUCMOSTHEeHue
obsazatenbctB, npegycmotpeHHbix NMPABUIIAMW n CornaweHnem o pabote Ha ycrnosusix MNMPABAJI
CEPBNCA, ecnu Takoe HeucnoriHeHMe $BWUIIOCb CNeAcTBMEM  OeNCTBUS  OOCTOATENbCTB
HenpeoaosIMMOWN CUflbl, TO eCTb Ype3BblYaiHbIX 00CTOATENBLCTB, KOTOpble cooTBeTCTBYOWAas CTOPOHA
He Morfa H1 NpeaBuaeTh, HA NPeaoTBpPaTUTb PasyMHbIMW MepPaMu, BO3HUKLINX NOCMe NpUcoeanHEH s
YYACTHUKA k ydyactuio B pabote CEPBNCA Ha ycnosusix MPABWUJT CEPBUCA.

CTOPOHA, koTopad He B COCTOSiIHAM BbIMOMHWUTL CBOM 06s3aTenbCcTBa B CUIy BO3HMKHOBEHWS
obCcTOATENbCTB HENPeodoNMMON cunbl, 0bs3aHa He3aMeanuTEeNbHO MNPOMHGOPMMPOBATL OPYryto
CTOPOHY o HacTynneHum Takmx o6CTOATENbCTB B MUCbMEHHOW hOopMe M COOBWWUTL OaHHbIE O
Xapaktepe 06CTOATENbCTB, AaTb OLEHKY UX BNUSHUSA HA UCTOMHEHNE U BO3MOXHbIW CPOK NUCMOMHEHNS
obsazatensctB. Onepartop pasmeltaet B CepBuce takyo MHOPMaLUIO, MONMYYEHHYIO OT Y4YacTHuKa, a
Takke WHMOpMaUMIo O HEBO3MOXHOCTU BbINONHEHUs obasatensctB Onepatopa B CBA3M C
HaCTynneHneM BbllLeyKa3aHHbIX 0B6CTOATENbCTB He no3gHee paboyero dHs, cregylowero 3a OHEM
nonyyYyeHns TakorW MHAOpMauMn OT YyacTHWKa MM ¢ MOMeHTa, korga OnepaTopy CTano u3BeCTHO O
HEBO3MOXHOCTW BbIMONIHEHUST CBOMX 00A3aTenbCTB B CBSA3W C  HACTynneHvem OGCTOATenbCTB
HenpeogonMMON CUrb.

B cnyyae BO3HWKHOBEHWUSI OOCTOSATENBCTB HEMNPEOAONMMOW CUMbl CPOK WCMOSHEHMS 00s13aTenbCcTB
OTOABUraeTcs Ha CpOK AeWCTBUSI TakMx OOCTOATENbCTB U UX MOCNeAcTBUi. B cnyyae BO3HMKHOBEHMS
cropa O MOMEHTE Hayana M OKOHYaHUsA OeNcTBMS OOCTOATENbCTB HENPEOoOONMMOM CUIbl, OH
paspellaeTcs nytem npefocTaBneHus OOKYMEHTanbHOro MoATBEPXOEHUS CPOKOB [OENCTBUS 3TUX
0OCTOATENBLCTB, BblAAHHBLIX COOTBETCTBYHLUMMU KOMMETEHTHBIMU OpraHamu BRacTu unuM Toproso-
NPOMbILLIIEHHOW NanaToun.

O06s13aHHOCTb [OKa3blBaHWUS OENCTBUS OOCTOATENbCTB HENPEOAONIMMON CUMbl NIEXUT Ha CTOPOHE, He
WCMOSTHUBLLEN UMW HEHaANexXal M 06pa3omM NCNonHMBLLEN CBOM 06A3aTenbLCTBa BCreACTBUE 4ENCTBUS
Takmx obCTOATENbCTB.

OTBETCTBEHHOCTb CTOPOH U UHBLIE NMONOXEHUA

CTOPOHbI npusHaloT, 4YTO nony4vyeHue CTOPOHOW 3[, nopnucanHoro JM/K3M ®HC ApYyrow
CTOPOH®bI, topnanyecku skBuBaneHTHO NOMy4YeHuto CTOPOHOW OOKyMeHTa Ha BymakHOM HocuTerne,
NoANMCaHHOIo COBCTBEHHOPYYHLIMU MOANUCAMU YNONTHOMOYEHHbIX Nuu aApyron CTOPOHbBI u oTTuckom
nedyatn gpyron CTOPOHbI. CTOPOHbI npusHaloT, 4To [OKYMEeHT, noanucaHHbin JM/KIIM OHC
CTOPOHbI, topuanyeckm 9KBUBaNEHTEH [OOKYMEHTYy Ha OymaxHOM HocuTene, noAnucaHHOMY
COBCTBEHHOPYYHBIMU MOANMUCSAMU YNONHOMOYEHHbIX Nuy, CTOPOHbI n ottuckom nevatn CTOPOHbI.
OGsi3aTenbCcTBa, NPeayCMOTPEHHbIE HACTOSLMUM MYHKTOM, OENCTBUTESbHbI MPU YCNOBMM CO3[4aHMS
CEKPETHOI'O KIHKOYA, 3 n CEPTU®UKATA B cootBetctBum c lpaBunamm KUNC «BeSafe» u
YOOCTOBEPAKWEINO LUEHTPA, a Ttakke cosganns KBAJIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC B cootBeTcTBUM ¢ Pernamentom YL ®HC.

CTOPOHbI npusHatot, uyto JIOTWUH, nonydeHHbin KIIMEHTOM c wucnonb3oBaHveM MporpaMmMHO-
TexHunyeckux cpencts ONMEPATOPA wn ucnonb3dyembln KITMEHTOM npu npoxoxaeHun npouenypbl
ABTOPU3AUNN, asnseTca yHUKaNbHbIM.
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CTOPOHbI npusHatoT, yto nonyyedne CTOPOHOW MPOCTOIO 3/1, nognucanHoro MPOCTOWN 3N
KIMMEHTA YYACTHWKA, topuanyeckn skeuBaneHTHo nonydeHmio CTOPOHOW pgokymeHTa Ha
OymaxHOM HocuTene, nognucaHHoro cobceTBeHHopyyHon nognuckio KITMEHTA  YYACTHUKA.
CTOPOHbI npwusHatot, yto MPOCTOW 3[1, nognucanHbin MPOCTOW 3N KMUEHTA YUYACTHUKA,
ropngnyeckn 3KBMBaNeHTEH OOKYMEHTY Ha 6yMa)KHOM HocuTene, nognMcaHHoOmMy CO6CTBeHHOpy‘-IHOI7I
noanucoto KIMMMEHTA YYACTHUKA.

WckrtoveHo.

OMNEPATOP, TEXHOJIOTNMYECKME TTAPTHEPbLI He HecyT OTBETCTBEHHOCTb 3a COAEPXaHue,
KayecTBo, nomnHoTy u pgocrtoBepHocTb MHOOPMAUUN YUACTHUKA, KIIMEHTA, B TOM uwucne,
cogepxauenca B SMS-COOBLUEHNAX, PUSH-COOBLUEHNAX, E-MAIL-COOBLUEHNAX.

CTOPOHbI npusHatoT, 4TO YyBegomsieHMe 00 W3MEHEHUM COCTOSIHUSA [OKYMEHTa, [AOCTYMHoe
AKKPEOUTOBAHHOMY KJIMEHTY pgnsi npocmotpa B CEPBWCE, siBNsieTCcsi OCHOBHbIM CNoco6om
yBegomnenns KIIMEHTOB 06 wcnofHeHMM pacropsikeHusl O nepeBode [AEHEXHbIX CpeacTB B
cootBeTcTBMM ¢ PegepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HauMoHanbHOW nnaTtexHom
cuctemey. Mcnonb3oBaHue UHbIX cnocoboB yBegomnerusi KIMIMEHTOB (yBegomneHue No 3neKTpOHHON
noyte, yeBegomneHnne npu nomowm SMS-COOBLIEHWA, PUSH-COOBLIEHWIA, E-MAIL-
COOBLLEHWN) ponyckaeTtca B pamkax yenyru «Mudocepenc FAKTURA.RU».

OMNEPATOP, TEXHOJIOTNMYECKME TAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpblE
MOryT BO3HUKHYTb ¥ YHYACTHWKOB un nx KIIMEHTOB, TpeTbux nuu B €BA3W C yyacTnem B paboTte
CEPBWCA, He cBA3aHHble HenocpeacTBeHHO ¢ HapyweHnem ONEPATOPOM, TEXHOJIOTMYECKUMU
MAPTHEPAMMW cBounx 06a3aTensCeTs.

OlMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE WNU HeHaanexallee WCMNONMHEHUE CBOWUX
005s3aTenbCTB, NPeAYCMOTPEHHbIX HacTosAwmMn NMPABUITAMU n CornalwueHmeM o paboTe Ha ycrnoBusiX
MPABWJT CEPBUCA (Bkntoyasi Bce OOMNOMHUTENbHBIE COTMALIEHUs] K HEMY), MOBMEKWee NpUYnHeHne
yobiTkoB  YHYACTHUKY, KIIMEHTY YYACTHUKA, TpeTbum nuuam, WUCKITHYUTENBHO B pasmMepe
OOKYMEHTarnbHO MOATBEPXAEHHOrO M gokasaHHoro peanbHoro yuwepba YYACTHUKA, HaHeceHHoro
YYACTHUWKY Bcnenctere BUHOBHbIX aenctBuin (6esgerictausi) ONEPATOPA.

Ecnn nHoe He onpepeneHo CornaweHvem o pabote Ha ycnosusix NMPABUIT CEPBUCA, paswvep
Bo3mMelleHusa npuunHeHHoro YYACTHUKY peanbHoro yuwiepba npu okasaHuu ycnyru, 3a okasaHue
KOTOPOW YCTaHOBMEHO €AMHOBpPEMEHHOEe BO3HarpaxgeHve, B Mobom criydyae He MOXeT npeBblwaTb
pasmep BosHarpaxaeHus OFEPATOPA 3a oka3aHve onpegeneHHowW ycnyrm B COOTBETCTBUMM C
HacTosawmmu NMPABUNAMW n Cornawenuem o pabote Ha ycnosusx NPABWIT CEPBUCA, B oTyeTHOM
MecsiLe, B KOTOPOM MMENO MECTO HeucnorHeHue unu HeHagnexawee mncnonHeHme ONMEPATOPOM
cBoux 0b6s13aTenbCTB MPU OKa3aHWM TakoW YCnyru, 3a BCe HapylleHus, gonyueHHble ONEPATOPOM
npu oKasaHuM yCnyru B yka3zaHHOM OTYETHOM MecsLe.

Ecnu nHoe He onpepeneHo CornaweHvem o paboTte Ha ycnosusix NMPABUIT CEPBUCA, pa3smep
BO3MeLLEeHUs pearnbHoro yuwepba, npuunHeHHoro YYACTHUKY npu okasaHun ycriyru, 3a okasaHue
KOTOPOW YCTaHOBMEHO €AMHOBPEMEHHOE BO3HarpaxgeHve, B NMobOM criydae He MOXeT MnpeBbiwaTb
pasmep BosHarpaxaeHua OMNEPATOPA 3a okasaHve Takon ycnyru 3a BCe HapylleHusi, AoNyLeHHble
OMNEPATOPOM npu eé okasaHuu.

Bo3melleHune yuepba ocyLecTBnseTca TONbKO Ha OCHOBaHMM NncbMeHHOW npeTteH3nn YYACTHUKA.
Mpeten3uns Hanpasnsetcd YYACTHUMKOM OIEPATOPY B nopsake, ycTaHOBNEHHOM pasgernom 6
HacTtoawmx T[PABWI. K npeteHsun YYACTHUKA pomkHbl ObiTb  MNPUNOXEHbl  AOKYMEHTHI,
obocHoBbiBaowmne npeabsasneHHole YYACTHUMKOM TpeboBaHus, B TOM 4ucrne [okasbiBawoline
npudnHenne yuwepba YYACTHUKY, pasvep npuumHeHHoro YYACTHUKY peanbHoro yuiepba u
NPUYNHHO-CNEACTBEHHYKD CBA3b yKasaHHoro yuwepba YYACTHWMKA ¢ HeucnonHeHnem wunu
HeHagnexawmmMm wucnonHeHnem obsasatensctB ONMEPATOPOM npu okasaHwu ycriyru, a Takke
OOKYMEHTbI, noATBepXAatoLLmMe NOTHOMOYNS nyLa, NoANUCaBLLEro NPeTeH3unio.

YnyuieHHas Bbiroga, kotopas MoxeT BO3HUKHYTb Y YUACTHWKA BcrneactBue HeWCNOMNHEHUs unuv
HeHagnexaulero ucnonHeHuss ONMEPATOPOM cBoux 0683aTenbCTB, BO3MELLLEHUIO HE NMOATIEXUT.

Honyckaetca BpemMeHHOe npekpalieHme pabotel CEPBUCA pns npoBegeHuss pernameHTHbIX,
NpoUNaKkTNYECKNX N UHbIX paboT cymmapHo He 6onee yem Ha 3 (Tpw) Yaca B cyTku B paboune gHu u
He 6onee yem Ha 12 ([BeHaguaTb) YacoB — B BbIXOAHbIE U NpPa3gHNYHbIE OHW.

YYACTHWKW npusHatoT, 4to ucnonsayemsie B CEPBUCE cnocobbl 3awwmtsl IHOGOPMALIMW, koTopble
obecneunBatoT dopmupoaHue n nposepky IAMN/NMPOCTOW B3I, goctatoudHbl Ansi NOATBEPXOEHUS
aBTopcTBa M nognuHHoctn 34/MPOCTOIO 3.

YYACTHWKW npusHatoT, yTo nogaenka O, To ecTb cosgaHue Ol 3/, ycnelHo npoxoasilen npoBepKy,
HeBO3MOXHO 6e3 3HaHua CEKPETHOIO KMKOYA YYACTHUKA/KIIMEHTA YYACTHUKA (pocTyna k
CEKPETHOMY KJIHOYY YYACTHUKA/KITMEHTA YYACTHUKA).
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YYACTHWKW npusHatoT, uto noaaenka NMPOCTOW 3, To ectb cosganme NMPOCTOW 3 NMPOCTOIO
O[l, ycrnewHo npoxogsLmnx npoBepky, HEBO3MOXHO 6e3 3HaHus MAPOJIA KITMEHTA n PA3OBOIO
CEKPETHOIO NAPONA.

B cnyyae cboeB B paboTte nporpammHo-annapatHbix komnnekcoB CEPBVCA vnu HacTynneHus MHbIX
0BCTOATENBLCTB, NOBMNEKLINX U3NULLIHEE NepeYncrneHme, OTCYTCTBME NEPEYNCTIEHUS NN HELOCTaTOYHOe
nepeuucneHme paeHexHblx cpeacts mexay YYACTHUKAMW, HeBO3MOXHOCTb UCMNONb30BaHUSA
CEPBUCA, OIMNEPATOP o06s3yeTca B kpaTyanlne CpOKU YCTPaHUTb TEXHOMOrMYeckne nocnencrausd
Takux cboeB unm obcToATENLCTB M 0becnevnTb Hagnexatllee popMmnpoBaHNE OTYETHOCTH.

3a npocpouky YYACTHUKOM onnatbl BosHarpaxaeHus OMNEPATOPY, YYACTHUK ynnauyusaet
OlMNEPATOPY HeycToliky B pa3mepe 0,1% OT HeonnayeHHOM B CPOK CyMMbI 3@ KaXabIi JeHb NPOCPOYKU.

B cnyyae Hapywenus YYACTHUKOM nonoxennn nyHktoB 3.2.13.2, 3.2.13.3 HacTtoawwnx NPABUII
YYACTHUWK Bbinnaumeaet ONEPATOPY nn6o TEXHOJTIOMMYECKOMY MAPTHEPY wTpad 3a kaxagpiv
AOKyMeHTanbHoO noareepxaeHHbln akt npegoctasneHna KITMEHTAM HegocToBepHOW UM HEMOHON
nHpopmaunm B pasmepe 28 000,00 pybnen (Oeaguatb Bocemb Thicsad pybnen 00 koneek). Onnata
wrtpadga npomssogutcas YYACTHUKOM B TeueHue 5 ([1atm) paboumx gHenm c gaTtbl MNOMy4vYeHus
cootBeTtcTBytoLlero TpeboBaHms YHYACTHUKOM.

B cnyuyae otnpasku no uHuumatuse YYACTHUKA (B Tom uucne Ha ocHoBaHun NHOOPMALINA,
nonydeHHon ot TEXHONOMMYECKMX TMAPTHEPOB) KIMEHTY SMS-COOBLIEHUA, PUSH-
COOBLWEHNN, E-MAIL-COOBLUEHWN Ha ocHose rpaduku naTuHckoro andasuta, YYACTHUK
0653yeTca BO3MECTUTb BCe JOKYMEHTanbHO noarsepxaéHHble yooiTkn OMEPATOPA, Bkntovas, HO He
OrpaHn4MBasiChb WTpadHbIMK cCaHKumsamm co ctopoHsl OCC, cyaebHbiMu usgepkamm n KoMmneHcaumen
notepb TPETbMX nul, YbM WHTEPecbl MNOCTpaganu BCNEACTBME OTNPaBKM YyKasaHHbIXx SMS-
COOBLEHWI. Boametlenne notepb YYACTHUKOM OMEPATOPY nponcxoauT Ha OCHOBaHUM cyéTa,
BbicTaBrneHHoro OMNEPATOPOM, B TeueHne 10 (Oecatn) pabounx gHen co OHA MOMyyYeHus cyeTa
YYACTHUKOM. OMNMEPATOP BrnpaBe B 04HOCTOPOHHEM MOPAAKE 3aMeHNTb TekeT SMS-COOBLLEHN
Ha TEeKCT, OCHOBaHHbIA Ha rpadwmke pycckoro andasuta, C nocnegywwmMm obs3aTenbHbIM
yBegomMmneHnem YYACTHUKA. OMNEPATOP BnpaBe oTkasaTb YYACTHUMKY B oTBET Ha 3anpoc Ha
nepekoyeHne Bcex unm Yactn SMS-COOBLLEHWI Ha ocHoBy natuHckoro andaemta 6e3 06bACHEeHNs
MPUYMH TAKOro OTKasa.

B cnyuyae HapyweHus YYACTHUKOM tpebosanun k UHOUBUOYAJIbHOMY TEKCTOBOMY HOMEPY
OCC BnpaBe MOMHOCTLIO UMK YACTUYHO NPUOCTAHOBUTL BO3MOXHOCTb YHACTHUKA oTtnpaenate SMS-
COOBLWEHUA c¢ Takoro NWHOMBWAOYAJIBHOIMO TEKCTOBOIO HOMEPA wunu 3abnokupoBaTtb
MHOMBUAOYANBbHbIA TEKCTOBbIN HOMEP. OMEPATOP o6s3aH ysegomuts YUYACTHUKA o
CTaBLUMX €My W3BECTHbIMM crydasx npuoctaHosneHns OMEPATOPOM COTOBOW CBA3MU
BO3MOXHOCTU umcnonb3osaTe VHAVBUAOYANBHBLIA TEKCTOBbLIA HOMEP unu ero 6nokvpoBku B
TeveHue 1 (OgHoro) paboyero gHA ¢ MOMEHTa nonyyeHus nHgopmaumm o6 atom ot OCC.

YYACTHUK HeceT oTBeTcTBeHHOCTb nepea OMNEPATOPOM, KITMEHTAMWU u TpeTbumn nuuamun 3a
ncnonb3oBaHne MHOMBUMOYAIIBHOIO TEKCTOBOIO HOMEPA YYACTHUKA "
MHOMBUOYAIIbHOIO TEKCTOBOIO HOMEPA OIEPATOPA «Faktura.ru» B nonHom obbeme u
obecneunBaeT 3a cBon cyeT 3awuTty OINMEPATOPA oT ntobbiXx NPEeTEH3UM U UCKOB TPETbUX Nuu,
CBSA3aHHbIX C ncnonb3oBaHnem cootsetcTeytowero MHONBUOYAJIIBHOITO TEKCTOBOIO HOMEPA.

YYACTHUK HeceT B nNonHOM 0O6beme OTBETCTBEHHOCTb 3a MOSMHOTY, OOCTOBEPHOCTb, CoAepXaHue,
3aKOHHOCTb HanpasneHnss SMS-COOBLIEHWN, PUSH-COOBLLEHUA n EMAIL-COOBLLEHUA ero
KIIMEHTAM, B TOM uncne 3a ux cCoOTBeTCTBME TpeboBaHMAM 3akoHoOATenbCTBa, PErynvpyroLliero
OTHOLWEHMA B chepe pekrambl.

B cnyuyae npegbvasnenns ONMEPATOPAMA COTOBOW CBA3W, opraHamut BNacTu, WHLIMW TPETLUMU
nvuaMn npeteHsuii unu TpebosaHuit k ONEPATOPY B oTHoweHun SMS-COOBLIEHWA, PUSH-
COOBLLIEHUN 1 EMAIL-COOBLLEHWN, HanpasneHHbix YYACTHUKOM B pamkax CEPBUCA (B Tom
yncne B OTHOLLEHMUN COAEPXKAHNUS 3TUX Cco0bLeHUn, Hannuusa cornacun KIMMMEHTOB Ha nonyyeHne aTux
coobuwenuin), YYACTHUK obsi3aH NpUHSITL BCE BO3MOXHbIE MepbI AN YPErynMpoBaHUs CrOXUBLLENCS
cuTyauum, a Takke Bo3MecTUTb Bce yobiTkn OMNEPATOPA, BO3HMKWIME B pe3ynbTate NpeabsBrieHns
npeteH3un unn TpeboBaHunm k ONMEPATOPY B Teuyenue 10 (decatn) paboumx OgHEn ¢ MOMeEHTa
nony4yeHnsi o6ocHoBaHHoro TpebosaHms ONMEPATOPA.

OlMNEPATOP He HeceT oTBETCTBEHHOCTb 3a oTka3z OCC, uHbix napTtHepoB ONMEPATOPA B goctaBke
SMS-COOBLEHUA  KIMEHTAM YYACTHWUKA B cnyyae wucnonbsosaHns YYACTHUKOM
NMHOMBUOYAIIBHOIO TEKCTOBOIO HOMEPA «Faktura.ru» nmbo no nHom npuynHe, He 3aBUCSLLEN
oT OMEPATOPA.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexaulee okasaHue ycnyrn «WHdocepsuc
FAKTURA.RU» nnn eé HeokasaHue B cnydae, ecnn OCC u/unu uHble naptHepbl ONMEPATOPA no
nobbiM  nNpuyMHamM  oTkasbiBatoTcsl  goctaBuTb SMS-COOBLUEHUME KIMMEHTY B cBs3nM ¢
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ucnonb3oBaHnem YYACTHUKOM gnsa otnpaBku Takoro SMS-COOBLUEHUA MHOWMBUOYAINIbHOIO
TEKCTOBOIO HOMEPA «Faktura.ru».

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexawee okasaHue ycnyrn «WHdbocepeuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnu otnpaska YYACTHMKOM SMS-COOBLEHNA ¢
uncnonb3osanem WVHOVMBUOYAJIBHOIO TEKCTOBOIO HOMEPA «Faktura.ru» MOXeT cTaTb
npuymHon npumeHeHnss OCC w/unm uHbiMm napTtHepamn OIMEPATOPA mep OTBETCTBEHHOCTM K
OlMNEPATOPY B cBsasu ¢ ucnonososaHnem YYACTHUKOM anga otnpasku takoro SMS-COOBLUEHNA
MHOMBUOYAJIbBHOIO TEKCTOBOIO HOMEPA «Faktura.ru».

Jlloboe TpeboBaHMe O BO3MeLleHMM YObITKOB, ynnaTe HEeycTOMKU 3a HapylleHne o653aTenbcTs,
npegycmoTtpeHHbix MNMPABUJTAMU n CornaweHnem o pabote Ha ycnosusax [MPABUIT CEPBUCA,
OCYLLECTBIAETCA MCKMIOUMTENbHO NyTem HanpasrneHns CTOPOHOW, 4bu npaBa HapylieHbl,
cooTBeTCTBYOLWEro TpeboBaHMsl, 0POPMIIEHHOIO B MPOCTOW MUCbMEHHOW bopMe M NOAMMCaHHOro
YyNoNHOMOoYeHHbIM npeactasutenem aton CTOPOHbI, no noutoBomy agpecy CTOPOHDbI, HapywmBLiein
o6sa3aTensctBo. [peabsaBneHne TpeboBaHUA O BO3MELLEHUW YObITKOB W (MnM) ynnate HeycCTOWKU
ABNSAETCA NpaBoMm, a He 00si3aHHOCTbi0 CTOPOHDbI, YbM NnpaBa HapyLeHbI.

UNCKJIFOYEH.
UNCKJIFOYEH.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 1

yacTbto MPABUI CEPBUCA «FAKTURA.RU»

1.

1.1.

1.2.

1.3.

1.4.

k MPABUNAM CEPBUCA «FAKTURA.RU»

Tapudbl CEPBUCA

3a ycnyry «MHTepHeT-6aHK FAKTURA.RU» (ecnu ycnyra 6bina nogkntoveHa xots 6bl 1 (OgnH) oeHb B
TeyeHne otyeTHoro mecsiua) YYACTHUK exxemecsauHo ynnadnBaeT ONEPATOPY Bo3HarpaxaeHue:

1.1.1. Tabnuua Ne1

3a JENCTBYIOLLUUX KITMEHTOB, siBnstowmMxcs IOpMANYECKUMMY NULAMUA UNK
MHAMBUAYaNbHbIMU NpegnpuHumarensamum (6e3 HOC)

CtapToBbIi NakeT 80 000,00 py6.

Ot 1 go 500 knneHTOB

501 -1 000 80 000,00 py6. 3a nepsbix 500 knmeHTOB, Kpome Toro 144,00 py6. 3a
Kaxkgoro knmeHta csepx 500

1001 -3 000 150 000,00 py6. 3a nepsyto 1 000 knuneHToB, KpoMe Toro 130,00 py6.
3a kaxgoro knueHTa ceepx 1 000

3001-5000 410 000,00 py6. 3a nepeble 3 000 knneHTOB, KpoMe Toro 125,00 py6.
3a kaxgoro knueHTa ceepx 3 000

5001 - 7500 660 000,00 py6. 3a nepBble 5 000 knneHTOB, kpome Toro 116,00 py6.
3a Kaxxgoro knueHTa ceepx 5 000

7 501 - 10 000 950 000,00 py6. 3a nepble 7 500 knmeHTOB, kKpome Toro 112,00 py6.
3a Kaxxgoro knueHTa ceepx 7 500

10 001 n Gonee 1230000,00 py6. 3a nepeble 10 000 knneHToB, KpoMe Toro 108,00
py6. 3a kaxgoro knveHTa ceepx 10 000

1.1.2. Tabnuua Ne2

3a AKTUBUPOBAHHDBIX KIIMEHTOB, aBnaowmxcs ¢pusmyeckumMmm nuuamm (3a MCKIroYeHnem
MHOMBMAYaNbHbIX NpeanpuHumarenen) (6es HAC)

CtapToBbli NakeT 65 000,00 py6.

Ot 1 po 1 500 knnueHTOB

1501 -3 000 65 000,00 py6. 3a nepeble 1 500 knueHToB, Kpome Toro 40,00 py6. 3a
Kaxkgoro knneHta ceepx 1 500

3001-5000 125 000,00 py6. 3a nepsbie 3 000 knueHTOB, Kpome Toro 37,00 pyo.
3a kaxgoro knueHTa ceepx 3 000

5001 -10 000 199 000,00 py6. 3a nepsble 5 000 knueHTOB, Kpome Toro 33,00 pyo.
3a Kakgoro knueHTa ceepx 5 000

10 001 — 15 000 364 000,00 py6. 3a nepsbie 10 000 knmeHTOB, kKpome Toro 30,00 pyo.

3a Kakgoro knveHTa cesepx 10 000

15 001 n Gonee 514 000,00 py6. 3a nepebie 15 000 knneHTOB, KpOoMe Toro 26,00 pyo.
3a kaxgoro knueHTa ceepx 15 000

Mpn okazanum YYACTHUKY vyenyrm «UHTepHeT-6aHk FAKTURA.RU» YYACTHUMK umeeT npaBo
otnpaensate KIIMEHTAM CIIY)XXEBHbIE SMS-COOBLUEHUWA CEPBUCA (c Tapudukauven B
cooTBeTCcTBMM C N. 4.2 Tapucos CEPBUCA).

B gononHenne k n. 1.1.1 — 600,00 py6nen (6e3 HOC) 3a kaxgoro OEVWCTBYIOLWEIO KIMEHTA,
ABMNAIOLLErOCA OPUOUYECKMM TULOM UINU WHAMBWUAYalNbHBIM NPeanpuHMMaTtenem C OeWCTBYHOLMM
HOMEPOM MOBWUJIbHOIO TEJIE®OHA nHocTtpaHHoro OCC;

B gonornHeHune k n. 1.1.2 — 300,00 py6nen (6e3 HOC) 3a kaxgoro AKTUBUPOBAHHOIO KJIMEHTA,
aBnswolerocs U3MYecCKMM NUUOM (32 UCKMOYEHMEM WHOMBUMAYalbHBIX NpeanpuHMMaTenei) ¢
aencteyowmum HOMEPOM MOBWUJTIbHOIO TEJIE®OHA nHocTtpaHHoro OCC;
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1.5.

1.6.
1.7.

1.8.

1.9.

3a npepoctaBnexHve JluuyeH3sum «Csetocpop» YUACTHUK exerogHo ynnadmsaer OFEPATOPY
CyGrMLEH3NOHHOE BO3HarpaxaeHue, onpegensiemMoe wucxogsa u3 konuyectsa [EVCTBYHOLLMX
KNMMEHTOB, saBNSAOWMXCA OPUANYECKUMU TMUAMU WM MHAMBUAYANbHBIMU MNPeAnpuHUMaTENsSIMMU,
cornacHo npuBegeHHon Hwke Tabnuue Ne 3. TepMuHbI, UCNOMb3yHOLIMECA B HACTOSILLEM MyHKTE,
onpegeneHbl [Mpunoxennem Ne 10 k HacToswmm [MPABUITAM. Konuuectso [JEVCTBYHOLMX
KINMMEHTOB onpepensetca Ha gaty nognucaHua OMNEPATOPOM un YYACTHUKOM Cneumndukaumm,
cornacHo MpunoxeHunto Ne10 k HacTosiwmm NMPABUTIAM.

Tabnuuya Ne3

Pasmep cy6nuLeH3NMOHHOro BO3HarpaxaeHus

Tapud «ba3oBbin»

Konuuecteo AENCTBYIOLWUX KITIMEHTOB,
ABNSIIOLWMXCA IOPUANYECKUMU NTULAMMU U
MHAMBMAYaNbHbIMU NpeAnpUHUMaTENAMU

BosHarpaxaeHue, py6./rog (6e3 HOC)

Ao 3 000 500 000,00
ot 3 001 go 5 000 800 000,00
ot 5 001 go 10 000 1200 000,00
ot 10 001 go 15 000 1 600 000,00

ot 15 001

Mo [ONONHWUTENbHOMY COrMaLleHUo Mexay
YYACTHVNKOM 1 ONEPATOPOM

Tapud «PacwumpeHHbIN»

Konunuecteo JEMCTBYIOLLUUX KITUEHTOB,
ABMAIOLWMNXCA IOPUANYECKMMU NULLAMU U
MHAMBMAYaNbHLIMU NpeanpuHUMaTensiMm

BosHarpaxaeHue, py6./rog (6e3 HOC)

Ao 3 000 700 000,00

ot 3 001 go 5 000 1120 000,00
ot 5 001 go 10 000 1 680 000,00
ot 10 001 go 15 000 2 240 000,00

ot 15 001

Mo OONOJIHUTENIbHOMY COornaweHuno  mexay

YYACTHUNKOM n OMNEPATOPOM

MepeHeceH B n. 1.2.

3a noppepxKy AusanMHa umHTepcdencoB CEPBUCA c ydyetom cdumpmeHHoro ctuna YYACTHUKA
YYACTHUK exemecayHo ynnaumsaetr OMEPATOPY BosHarpaxaeHwe cornacHo npuBegeHHON Huke
Tabnuue Ne 4, ecnn ycnyra okasbiBanacb xoTs 6bl 1 (OanH) AeHb B Te4eHMe OTYETHOro Mecsua:

Tabnuua Ne4

1.7.1. Nogaepxka ansanHa nHtepdenca MHtepHet-6arka ans KNMEHTOB -
topuanyeckux nuu u (Mnu) HAMBUAyanbHbIX NpeanpuH1UMaTenen

50 000,00 pybnen
(kpome Toro HAC)

50 000,00 py6newn
(kpome Toro HAC)

1.7.2. Nopaepxka ansanHa nHtepdenca NHTepHeT-6aHka ans KIMEHTOB -
dmamyeckux nuy, (3a UCKIMOYEHMEM UHAMBUAYANbHLIX NpeanpuHUMaTenen)

BosHarpaxaeHue B3aumMaeTcs Ha OCHOBaHUM Hanuuus nonyyeHHoro ot YYACTHUKA 3anpoca Ha okasaHue
COOTBETCTBYIOLLEN Yycnyru cornacHo PernameHTty conposoxaeHus CEPBUCA.

3a nameHeHue TEKCTOB Nne4vaTHbIX PopM AOKymMeHTOB, oTo6paxaembix KIIMEHTAM 8 CEPBUCE,
YYACTHUK ynnaumsaetr OMNEPATOPY Bo3HarpaxgeHve 3a U3MeHeHWe Kaxgow nedatHow ¢opmbl B
pa3smepe 40 000,00 py6onen (kpome Toro HOC). Ecnu mnameHeHne TekcToB TpeOyeT 3HAYUTENbHOrO
o6bema pabot, ONMEPATOP nmeeT npaBo yCcTaHOBUTb MHOVBUAYAMbHBIN pasMep BO3HarpaxaeHus.

3a perncrpauuio Kaxporo MU3rotoBrieHHoro v BbigaHHoro YAOCTOBEPAKOWLUMM LEHTPOM
TEXHOJIOTMYECKOIO CEPTUDUKATA, COOTBETCTBYHOLLEro He3a6NoKUpoBaHHOMY
YYACTHUKOM B CEPBUCE JNIOINMHY KIMMEHTA - ropuauyeckoro nuua unv MHOUMBUAYyanbHOro
npeanpuHumarens, YYACTHUK ynnaunsaet ONMEPATOPY BosHarpaxaeHue B paamepe 700,00 pybnen
(kpome Toro HAC).
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1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

3a okasaHue ycnyrm no obecnevyeHunto MHAPOPMAaLMOHHO-TEXHOOTMYECKOTO B3aMMOLENCTBUSA Mexay
YYACTHUKOM u KITMEHTOM, nossonsitowen YYACTHUKY BHe pamok ycnyrn «besbymaxkHbin odumc»
ocyuectBnatbea B CEPBACE obmeH ¢ KIIMEHTAMU HennaTtexHbimu 3, MPOCTbLIMU 3 (kpome 3
n MPOCTbLIX 3[, ykasaHHbix B n. 1.11), YHACTHUK ynnaumsaetr OMNEPATOPY Bo3HarpaxgeHue 3a
kaxablh oTnpaBneHHbin 3], MPOCTOW 3/, B 3aBMCMMOCTY OT KOMMYECTBA TaKUX [OKYMEHTOB (Kpome
Toro HOC):

KonnyecTBO [JOKYMEHTOB, LUT. (BK:?;H:;F_:_?:_(:T_I"H'CG)M e
ot 1 go 5000 2,00 py®6.
ot 5001 go 50000 1,50 py6.
ot 50001 go 100000 1,00 py6.
100001 go 500000 0,50 py6.
500001 go 1000000 0,30 py®6.
ot 1000001 0,10 py6.

3a okasaHue ycnyrm no obecneyeHunto NHEPOPMALMOHHO-TEXHOMOMMYECKOrOo B3aMMOAENCTBUSA MexXay
YYACTHUKOM un KITMEHTOM, noseonstowen YHYACTHUKY ocywectenatecss B CEPBVICE obmeH c
KNMMEHTAMW 34, NPOCTbIMU 3[4, oTHOCALWMNMMUCS K BartOTHOMY KOHTPOSHO:

- CnpaBka o0 NOATBEPXKAAMOLLMX AOKYMEHTAX;

- 3asBneHne o BHECEHMN U3MEHEHWIA;

- 3asiBNeHne o CHATUN C y4eTa;

- 3asBneHne o NOCTAHOBKE Ha y4eT KOHTPaKTa;

- 3asBneHne o NOCTAHOBKE Ha y4YeT KpeaUTHOro A0roBopa;
- CBeieHus 0 BanoTHbIX onepauusix,

YUYACTHUK exemecsiuHo ynnaudmsaet OIMEPATOPY BosHarpaxgeHue, paccyuMTbiBAEMOE WUCXOO4A U3
KONmn4yecTBa TakuMx JOKymeHToB, oTnpaBneHHbix YYACTHUKOM unu KITMEHTOM B TedyeHne OT4YETHOro
mecsiua (kpome Toro HAC):

KonnyecTtBo 4OKYMEHTOB BosHarpaxaeHue (py6., kpome Toro HOC)
ot 1 go 500 30 000,00 py6newn
ot 501 go 1000 45 000,00 pybnen
ot 1001 n 6onee 60 000,00 py6nen

3a nopgknwoyveHue ycnyru «UHTepHeT-6aHK FAKTURA.RU» Ha A€MOHCTPauMOHHOM KOMIJIeKce
cpokom Ha 1 rog YYACTHUK ynnaumsaetr OINEPATOPY BosHarpaxgeHve B pasmepe 100 000,00
py6ne#n (kpome Toro HOC).

3a peructpaumio B CEPBUCE KBANTMPULIMPOBAHHBIX CEPTU®UKATOB K3IMNM ®PHC YYACTHUK
ynnaunsaet OMNEPATOPY BosHarpaxaeHve B paamepe 750,00 py6nen (kpome Toro HAC) 3a kaxabii
3apeructpuposanHbin KBAIIMOUUMPOBAHHBIV CEPTUGUKAT K3 dHC.

3a noppepxky B CEPBUCE KBAJIIM®ULUUPOBAHHbLIX CEPTU®UKATOB K3 ®HC YYACTHUK
exemecayHo ynnaymsaet OMNEPATOPY BosHarpaxaeHue B pasmepe 70,00 pyonewn (kpome toro HAC) 3a
kaxaplii  KBANMOULIMPOBAHHBLIA CEPTU®UKAT K3M @®HC, HaxoavBWMACA B  COCTOSIHAM
3apeructpupoBaHHoro B CEPBUCE xoTs 6bl 1 (OanH) AeHb B TeYeHMe OTHETHOIO Mecsua.

3a okasaHue ycnyrm «®unbTpaumsa Tpadumka» (MOPSAOK M YCNOBUSI OKasaHus YCryru onpeeneHbl B
Mpunoxenun Ne 13 «k TPABUIIAM) YYACTHUK exemecsuHo ynnadmBaetr OlEPATOPY
BO3HarpaxgeHwve, onpegensemMoe B 3asucumoctu ot konnyectsa KITMEHTOB YYACTHWKA, ecnu ycnyra
Oblna nogkntoveHa xots 6bl 1 (OgWH) OeHb B TEYEHWE OTYETHOrO Mecaua:

1.15.1.

3a hunbTpauuno ceTeBoro Tpaduka, noctynarowero B HanpasneHn MHhopMaLMoHHbIX
pecypcoB, ucnonb3yembix KIMEHTAMMU, aBnaowmmMmnca ropuamvyeckumm nuuamMmm mnu
MHAMBUAYaNbHLIMU NpeAnpUHMMaTENAMHU

Konuuectso JEUCTBYIOLLUUX KITMEHTOB,
ABMAIOWMXCA OPUANYECKUMMU NTULLIAMU NN BosHarpaxaeHue (py6., kpome Toro HAC)
MHAUBUAYaANbHbLIMU NpeanpPUHUMaTENAMU
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1-500 15 000,00
501 -1 000 20 000,00
1001 - 3 000 27 000,00
3001 -5 000 34 000,00
5 001 — 7 500 40 000,00
7501 —10000 45 000,00
10 001 — 15 000 50 000,00
15 001 n 6onee 55 000,00

1.15.2.

3a hunbTpaumno ceTeBoro Tpadumka, NnocTynaroLwero B HanpaBneHum nHhopmMaLMoHHbIX
pecypcoB, ucnonb3syembix KTMEHTAMMW,
WUCKITIOYEeHEM UHANBUAYalbHbIX NpeaAnpuHUMaTenemn)

ABnArwWnmMmcs (bVI3M‘-IeCKVIMVI nuuamum (3a

Konnuyecteo AKTUBUPOBAHHbIX KITMEHTOB, BosHarpaxaeHue (py6., kpome Toro HAC)
ABNSAKOLWUXCA (PU3MYECKMMU NULamMm (3a

MCKNIOYeHMeM UHAUBUAYaNbHbIX

npeanpuHUMarenemn)

1-1500 15 000,00
1501 -3000 20 000,00
3001 -5000 27 000,00
5001 —10 000 34 000,00
10 001 — 15 000 40 000,00
15 001 — 20 000 45 000,00
20 001 — 25 000 50 000,00
25 001 1 6onee 55 000,00

UckrroyeH.

UckrroyeH.

3a okasaHue ycnyrn «MHdocepsuc FAKTURA.RU» YHYACTHUK exxemecsuHo ynnaunsaet OMNEPATOPY:
BosHarpaxaeHune 3a AKTUBHbIX ABOHEHTOB (ecnu ycnyra 6bina nogkntodeHa xots 6b1 1 (OguH) aeHb

B Te4eHne OoT4eTHOro MeCFILI,a)C

Tabnuua Ne 5

Konnyecteo AKTUBHbIX ABOHEHTOB

BosHarpaxaeHue (py6., kpome Toro HAC)

Ot 1 go 1 000

10 000,00

Ot 1001 go 2 000 18 000,00
OT1 2001 go 3 000 25 000,00
OT1 3001 go 5 000 35 000,00
OT1 5001 go 10 000 60 000,00
OT1 10 001 go 20 000 100 000,00
Ot 20 001 go 35 000 120 000,00
Ot 35 001 go 60 000 150 000,00
OT1 60 001 go 200 000 175 000,00
Ot 200 001 go 600 000 250 000,00
OT1 600 001 8o 1 000 000 350 000,00

Ot 1 000 001

Nno AONOMHUTENIbHOMY COrnalleHuto mexay
YYACTHUKOM un ONMEPATOPOM
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4.2. BosHarpaxaeHue 3a obecneuyeHue nepeaaum SMS-COOBLLUEHUN:

4.2.1. 3a kaxpoe HanpaerneHHoe YYACTHWKOM B pamkax CEPBWCA B agpec KIIMEHTOB, saenstowmxcs
aboHeHTammn OCC MTC, SMS-COOBLWEHWNE (kpome ykasaHHbIX B . 4.2.5):

4.2.1.1.

4.2.1.2.

Ecnn YYACTHUK B oTyeTHOM Mecsiue Hanpaenan xota 6bl ogHo SMS-COOBLUEHUME, Tekct
KOTOpPOro COOTBETCTBYET [AeWCTBYIOLLEMY HacTpoeHHoMy dopmaTty SMS-COOBLUEHNA
(BKNtOYas nHAnBMAYanNbHbIN POpMaT), CBA3aHHOE C onepaLmen Mo U3MEHEHNI0 CYyMMbl EeHEXHbIX
cpeacTs Ha nnatexHou kapte KITMEHTA u cogepxallee yBefoMneHne 0 COBEpLLEHUN onepauum
c ncnonb3oBaHeM nnatéxHon kapTtbl KITIMEHTA B TCI: 1,77 pyonsa (kpome Toro HAC);

Ecnn YYACTHUK B oTyeTHOM Mecsue He Hanpasnan xotda 66l ogHo SMS-COOBLWEHWME, TekeT
KOTOpPOro COOTBETCTBYET [AeWCTBYIOLLEMY HacTpoeHHomy dopmaty SMS-COOBLUEHNA
(Bknovast nHAMBMAYanbHbIA hopmart), CBA3aHHOE C onepaumen Mo N3MEHEHWIO CyMMbl AEHEXHbIX
cpencTtB Ha nnatexHon kapte KITMEHTA u cogepkaliee yBeaomneHne o CoOBepLUEHM onepaunm
¢ ncnonb3oBaHveM nnatéxHon kaptbl KIIMEHTA B TCI: 2,33 pyons (kpome Ttoro HAC);

B cnyuyae Hanpasneuus YYACTHUKOM SMS-COOBLEHWIN B agpec KIIMEHTOB, senstowmxcs
aboHeHTamn OCC MTC, B pamkax UCNoriHeHUs goroeopa, 3akmntodeHHoro YYACTHUMKOM ¢ OCC
MTC, BosHarpaxgeHue B3biMaeTcas OCC MTC 3a kaxpgoe otnpaBneHHoe YYACTHUKOM no
porosopy ¢ OCC MTC SMS-COOBLEHWE B pasmepe, yCTaHOBNEHHOM [OrOBOPOM Mexay
YYACTHUKOM n OCC MTC. Horosop mexgy OCC MTC n YYACTHWKOM 3akntovaetcs no
dopme, npegoctasneHHor OCC MTC OlMEPATOPY.

4.2.2. 3a SMS-COOBUEHWA, He yka3aHHble B N.M. 4.2.1,4.2.3,4.2.4,4.2.5:

4.2.2.1.

4222

Ecnn YYACTHUK B ot4yeTHOM Mecsaue Hanpasnsan xoTsa 6el ogHo SMS-COOBLWEHUE, Tekct
KOTOpPOro COOTBETCTBYET [AEWCTByKOWEMY HacTpoeHHoMmy dopmaty SMS-COOBLUEHNA
(BKkMOYas MHOMBMAYanbHbIN OpMaT), CBA3aHHOE C ornepaumert Mo 3MEHEHWIO CyMMbI LEHEXHbIX
cpencTs Ha nnaTexHon kapTe KIMMEHTA n cogepxallee yBeaoMreHne 0 COBEPLLEHMM onepaummn
C ncnonb3oBaHMeM nnaTtéxHon kaptel KITIMEHTA B TCIT:

Ha Homepa OCC PO 1,78 pyo6ns (kpome Ttoro HC)
Ha Homepa OCC ctpaH CHIC 25,65 pyonsa (kpome Toro HOC)
Ha Homepa OCC npounx cTpaH 18,63 py6ns (kpome Toro HC)

Ecnn YYACTHUK B oT4yeTHOM Mecsue He Hanpaensan xoTa 6el ogHo SMS-COOBLLEHWNE, TekeT
KOTOPOro COOTBETCTBYEeT AeNcTByloweMy HacTpoeHHomy dopmaTty SMS-COOBLUEHUNA
(BkMoyas nHAMBMAYyanbHbIN OpMaT), CBA3aHHOE C onepaunent Mo N3SMEHEHUIO CyMMbI AEHEXHbIX
cpeAacTB Ha nnatexHon kapTte KITMEHTA v cogepxaliee yBejoMneHne 0 CoOBepLUEHUN onepauun
C ucnonb3oBaHneM nnatéxHon kaptol KIIMEHTA B TCIT:

Ha Homepa OCC PO 2,10 pyons (kpome Toro HOC)
Ha Homepa OCC ctpaH CHIC 25,65 pyonsa (kpome Toro HOC)
Ha Homepa OCC npounx cTpaH 18,63 pyons (kpome Toro HOC)

4.2.3. 3a kaxgoe HanpasneHHoe YYACTHUKOM B pamkax CEPBUCA B agpec KIIMEHTOB, sasnstowmxcsa
aboHeHTammn OCC MeracdpoH, SMS-COOBLUEHUE (kpome ykasaHHbIX B n. 4.2.5):

4.2.3.1.

4.2.3.2.

Ecnn YYACTHUK B oTyeTHOM Mecsile Hanpaenan xoTa 6bl ogHo SMS-COOBLUEHUME, Tekct
KOTOPOro COOTBETCTBYET [JeucTByloweMy HacTtpoeHHomy dopmaty SMS-COOBLUEHUA
(Bknovas nHAMBMAYanbHbIV hopmaT), CBA3aHHOE C onepaunen Mo USMEHEHNI0 CYMMbl AEHEXHbIX
cpeacTs Ha nnartexHon kapte KIIMEHTA u cogepxallee ysefjoMineHne 0 COBEPLUEHUN onepauun
C ucnonb3oBaHuem nnaTtéxHon kapTel KMMMEHTA B TCI: 2,34 py6nsa (kpome Toro HAC);

Ecrnn YHYACTHUK B oTyeTHOM MecsiLe He Hanpasnsn xoTa 66l ogHo SMS-COOBLEHUE, TekeT
KOTOpPOro COOTBETCTBYET [AeWCTBYIOLLEeMY HacTpoeHHomy dopmaty SMS-COOBLUEHNA
(Bkntoyast nHAMBMAYanbHbIA hopmarT), CBA3aHHOE C onepaumen No U3AMEHEHMIO CYMMbI LEHEXKHbIX
cpeacTs Ha nnatexHou kapte KITMEHTA u cogepxallee yseioMneHne 0 coBepLLEHUN onepaLmm
¢ ncnonb3oBaHveM nnatéxHon kaptbl KIIMEHTA B TCI: 2,63 pyons (kpome Toro HAC);

4.2.4. 3a kaxgoe HanpasneHHoe YYACTHUKOM B pamkax CEPBUCA B agpec KIIMEHTOB, senstowmxcs
aboHeHTamn OCC Yota, SMS-COOBLUEHWE (kpome ykasaHHbIX B n. 4.2.5): 2,79 py6ns (kpome TOro

HAOC).

4.2.5. 3a kaxgoe HanpasneHHoe YYACTHUMKOM B agpec KIIMEHTOB PEKINAMHOE/MH®OPMALMOHHOE
SMS-COOBUEHUE B pamkax CEPBUCA Ha Homepa OCC P®: 3,20 py6bns (kpome Toro HOC).

PEKNAMHbIMW/WNH®OPMALIMOHHBIMW SMS-COOBLLEHNAMMW npusHatotca Te SMS-COOBLLUEHUA,
KoTopble 06r1agatoT OAHUM UMK HECKOSNbKUMU U3 CReayIoWnX NPU3HAKOB:
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4.3.

4.3.1.

4.3.2.

4.4,
4.4.1.
4.4.2.

4.4.3.

« copepxaT NnobyxAeHne kK COBEPLUEHUIO MOKYMKU UMW 3aKasy YCryru;

* coaepXaT MHOpPMaLMIO, HaUENEeHHY Ha MOBbILEHWE NOSINbHOCTU (MO3ApaBUTENbHbIE PACCHINKK K
npasgHukam, NpeaiokeHne oueHnTb paboTy coTpyaHukos/oduca, 1 T.M.);

* HewabnoHnpoBaHHble SMS-COOBLLUEHNA;
» otnpaBneHHble n3 ABC GaHka n BkniovatoLwmne B ceba BbilLenepevmcrneHHble NpUsHaKu;

* He cogepxaline B SIBHOM BMAE yKa3aHUsA Ha KOA MM naporib (T.€. B TEKCTE KOTOPLIX HE COAEPXUTCA
KoA4 1 (Mnun) naporb);

* cofepxalive B SIBHOM BUAE yKasaHue Ha KOA Unu napofb, HO He coAaepxalime B TEKCTe Ha3BaHue
pecypca/cepsuca YHYACTHUKA, k KOTOpOMY OTHOCUTCS AaHHbIN koa/mapornb, Nubo copepxalue B
TEeKCTe JONONHUTENBHO MHAOPMALIMIO PEKNaMHOro/MHOPMaLIMOHHOIO Xapakrepa.

BosHarpaxpaeHve 3a HacTPOMKYy MHAMBUAYanbHbIX ¢opmaToB SMS-COOBLLEHWUA w/vunn PUSH-
COOBLUEHWUMU B pamkax ycnyrn «MHdocepsnc FAKTURA.RU»

HacTtpovika n/nnn nameHeHne nHamemayaneHbix dopmatos — 3 000,00 py6newn (kpome toro HOC) 3a
KakObli HACTPOEHHbIN/M3MEHeHHbIN doopmaT. BosHarpaxxaeHue B3nmaeTcs Ha OCHOBaHUM NMOJTYYEHHOM OT
YYACTHUWKA 3asaBku Ha nameHeHme copmatos (M. 4.5.1.1 MPABUI);

ConpoBoxpaeHve nHavsuayaneHbix opmatos — 10 000,00 pybnen exemecsyHo (kpome Toro HAC), B
cnyyae ecnu wnHamsuayanoHole dopmatbl SMS-COOBLWEHUN w/unn PUSH-COOBLUEHWA 6binn
HacTpoeHbl XoTs 661 1 (OaunH) AeHb B TeYEeHNe OTYETHOro mecsua.

lMpumeyarue. UsmerneHue YHACTHMKOM cnucka cobbimud, Mo KomopbiM 0Cyuecmersiemcsi omrnpaska
cmaHOapmHbix gpopmamos SMS-COOBLEHUN u/unu PUSH-COOBLUEHUN, ocywecmensemcsi 6e3
mapucghukayuu.

BosHarpaxaeHue 3a ob6ecneueHue nepegaun PUSH-COOBLLEHUN:
UcknroyeH

3a kaxxpgoe HanpaeneHHoe YYACTHUMKOM B pamkax CEPBVCA B agpec KITMEHTOB-du3anyeckmx nuy
(3a ucknioveHnem nHamMBMayaneHbix npeanpuHumatenen) PUSH-COOBLIEHWME — 0,90 py6nsa (kpome
Toro HOC);

3a kaxgoe HanpaeneHHoe YYACTHUKOM B pamkax CEPBUCA B agpec KITMEHTOB-topuanyeckmnx nuu,
1 nigmeuayaneHeix npeanpuHumatenen PUSH-COOBLEHWE — 0,90 py6ns (kpome toro HAC).

5. UHOMBUAYAIbHbIW TEKCTOBbLIW HOMEP

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

3a nogknioyeHue unu uameHedme UHOUBUAYAJIbHOINO TEKCTOBOI'O HOMEPA y Bcex OCC PO,
Kpome OCC MeradoH, OCC KTK-Tenekom, OCC K-Tenekom, YHACTHUK ynnaunsaet OMNEPATOPY
10 000,00 py6nen (kpome Toro HOC) 3a Kaxaoe NOAKIIOYEHNE UMM U3MEHEHNE.

3a nopgknioyeHue unu usmeHenme MHOAUBUOYAJNIbHOINO TEKCTOBOIO HOMEPA pgna OCC
MeracpoH YYACTHUK ynnaunsaet OFNEPATOPY 5 000,00 pybnewn (kpome Ttoro HAC) 3a kaxgoe
NoaKItoYeHne Unn N3MeHeHue.

3a conpoBoxaeHne MHONBUAYAJIbHOINO TEKCTOBOIO HOMEPA y Bcex OCC P®, kpome OCC
MeracpoH, OCC KTK-Tenekom, OCC K-Tenekom, YYACTHUK ynnaunsaetr OMNEPATOPY: 9 000,00
py6neii (kpome Toro HIC) exemecsuHo, B crniyyae ecnm MHOMBUAOYANbHbLIA TEKCTOBbLIV HOMEP
6bIn nogkntoyeH xoTs 6bl 1 (O4MH) AeHb B TeYEHUE OTYETHOrO Mecsua.

3a conpoBoxaeHune UHOANBUOYAJIbHOITO TEKCTOBOIO HOMEPA ana OCC MeracdoH YHACTHUK
ynnaymBaet OlEPATOPY: 5 000,00 py6nen (kpome Toro HOC) exemecsayHo, B cry4ae ecnu
NHOMBUAOYANBHBLIA TEKCTOBBLIN HOMEP 6bin noakniodeH xoTta 6ul 1 (OavH) AeHb B TeudeHue
OTYETHOro MecsLa.

3a nogkntoyeHne nnu usmeHeine MHOUMBUOAYAJIbHOIMO TEKCTOBOIO HOMEPA gnsa OCC KTK-
Tenekom YYACTHUK ynnaumsaetr OMNEPATOPY 2 000,00 py6nen (kpome Toro HIOC) 3a kaxgoe
NoaKItoYeHUe UnNn N3MeHeHue.

3a conpoBoxpgeHune UHAMBUOYANBbHOIO TEKCTOBOIO HOMEPA pgna OCC KTK-Tenekom
YYACTHUWK BbeinnaunBaet OMNEPATOPY: 6 000,00 pyonen (kpome toro HOC) exemecsayHo, B cnyyae
ecnv MHOVBUAYAIbHbBIN TEKCTOBbI HOMEP 6bin noakntodeH xoTs 6bl 1 (OauH) oeHb B TeYeHMe
OTYeTHOro MecsiLa

3a nogknioyeHue unu mameHenune MHOUBUOYANBbHOIMO TEKCTOBOIO HOMEPA gna OCC K-
Tenekom YYACTHUK ynnaunmsaet OMNEPATOPY 2 000,00 py6bnen (kpome toro HAC) 3a kaxpoe
MOAKITHOYEHNE NN U3MEHEHNE.
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5.8.

7.1.

7.2.

7.3.

3a conpoBoxpgeHue WMHOMBUAYAJIIbHOIO TEKCTOBOIO HOMEPA pgna OCC K-Tenekom
YYACTHWK Bbinnaunsaet ONEPATOPY: 6 000,00 py6nen (kpome Toro HOC) exemecayHo, B crnyyae
ecrm MHOMBUAYATNBHBLIN TEKCTOBbLIN HOMEP 6bin nogkmtoueH xoTts 661 1 (OauH) AeHb B TeyeHne
OTYETHOro Mecsiua

UckrnroyeH.

BosHarpaxageHue 3a okasaHue ycnyru «besbymaxHbim odmc» ynnaumeaetca YYACTHWMKOM B
crnegytoLem pasmMepe:

3a kaxabin Jlnct nognucaHHoro YYACTHUKOM n KITMEHTOM YYACTHWKA B TeyeHne OT4ETHOrO
mecsiua NPOCTOIO 34 - 1,5 pyobnsa (kpome Toro HAC);

3a xpaHeHue kaxgoro Jlncrta nognucadHoro YYACTHUKOM u KITMEHTOM YYACTHUKA MPOCTOIO
30 exemecsuHo — 0,12 pyobnsa (kpome Toro HAC). BosHarpaxageHue mcuncnsieTcs exemecsidHo 3a
KaXXObI KaneHaapHbI Mecsil, XpaHeHusl, ecnv ycnyra npegocTaensanack xota 6bl 1 (OguH) geHb B
Te4YeHne OTYETHOro Mecsua.

MuHMManbHbIN pa3mep Bo3HarpaxaeHus 3a okaszaHme YHYACTHUKY ycnyrm «besdymakHbii odouc» B
oT4eTHOM Mecsue coctaendeT 15 000,00 py6nen (kpome Toro HAC).

3a okasaHue ycnyrm «AHanutuka pwuckoB. F.Balance» YYACTHUK exemecsayHo ynnadnsaet
OlMNEPATOPY BosHarpaxgeHue B pasmepe, onpegenseMom B cooTBeTCTBUM ¢ Tabnuuen Ne 6, ecnu
ycnyra «AHanutuka puckos. F.Balance» okasbiBanacb xots 6bl 1 (OauH) geHb B TeYeHMe OTYETHOro
MecsiLa, ecnu nHoe He npegycmotpeHo CornaweHuem o pabote Ha ycnosusx NMPABUIT CEPBUCA.
Ycnyra «AHanuTtuka puckos. F.Balance» okasbiBaetca YHACTHUKY npu Hanmumm 3aknioYeHHOro Mexay
YYACTHUKOM n ONMEPATOPOM pononHuTensHoro cornawexus k CornatleHunto o paboTte Ha ycrnoBusix
MPABWJT CEPBUCA 06 okasaHun gaHHOM yCnyriu.

Tabnuua Ne 6

KonnyectBo AKTUBUPOBAHHbIX KITMEHTOB, Cymma Bo3HarpaxaeHus, pyo.
ABNSAKOLWUXCA (PU3MYECKMMU NTULLaMU (32 UCKITHOYEHUEM (6e3 HOC)
MHAMBMAYaNbHbIX NpeanpuHUMaTenen)

1-1500 33 000,00
1501 — 3000 49 000,00
3001 -5000 71 000,00
5001 — 10000 82 000,00
10 001 — 15 000 89 000,00
15 001 — 20 000 96 000,00
20 001 — 30 000 110 000,00
30 001 — 40 000 124 000,00
40 001 n Gornee 138 000,00

3a okasaHve ycnyrm «AHanutuka puckoB. F.Business» YYACTHWK exemecsyHo ynnaunsaet
OMNEPATOPY Bo3HarpaxgeHue B pasmepe, onpedensieMoM B cOOTBeTCTBMM ¢ Tabnuuen Ne 7, ecnu
ycnyra «AHanuTuka puckoB. F.Business» okasbiBanacb xota 6bl 1 (OgunH) AeHb B TeYEHWE OTYETHOro
MecsiLa, ecnu nHoe He npegycmotpeHo CornaweHuem o paboTte Ha ycnosusx NMPABUIT CEPBUCA.
Ycnyra «AHanutuka puckos. F.Business» okasbiBaetcs YHACTHUKY npu Hanmumm 3aknio4eHHOro Mexay
YYACTHUKOM n ONEPATOPOM pononHuTeneHoro cornawexms k CornatueHuto o paboTte Ha ycrnoBusix
MPABWIT CEPBUNCA 06 okasaHuy gaHHOW ycnyru.

Tabnuua Ne 7

Konuyecto JEMCTBYIOLLUX KIIMEHTOB, sBnsitowmxcs Cymma Bo3HarpaxaeHus, pyo6.
IOPUANYECKUMU NULAMU UNU UHAUBUAYaNbHbIMU (6e3 HOC)
npegnpuHUMaTensiMm

1-500 39 000,00

501 — 1 000 57 000,00

1001 -3 000 80 000,00

3001 -5000 91 000,00

5001 -7 500 98 000,00
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10.

11.

12.

13.

7501 —10000 105 000,00
10 001 — 15 000 112 000,00
15 001 — 20 000 126 000,00
20 001 — 30 000 140 000,00
30 001 n Gornee 154 000,00

3a okasaHve ycnyrm «AnbTepHaTMBHbIN pakTop noateBepxaeHus F.Business» YYACTHUK
exemecsiuHo ynnadmsaeT ONEPATOPY BosHarpaxgeHue B pasmepe, ornpeaensieMoM B COOTBETCTBUM C
Tabnuuen Ne 8, ecnu ycnyra okasbiBanack xoTs 6bl 1 (OgnH) OeHb B TeYEeHNe OTYETHOro Mecsua, ecrnu
NHoe He npegycmoTpeHo CornaweHnem o paboTte Ha ycrosusx NMPABUIT CEPBUCA. MNopsigok n ycroust
oKasaHusa ycnyru onpegeneHsl B [NpunoxeHun Ne 14 k MPABUTTAM.

Tabnuua Ne 8

KonuuectBo A/MPOCTbIX 3[, noaTBepXAeHHbIX BosHarpaxxaeHue 3a Kaxpbin
aNbTepHaTUBHbIM (paKTOPOM B TeYeHMe OTYEeTHOro Mecsua BOKyMeHT, py6. (6e3 HOC)
1-10 000 10,00

10 001 — 20 000 8,00

20 001 — 30 000 6,00

30 001 n Bonee 4,00

3a okaszaHne ycnyrm «AppMetrica»y YYACTHUK exemecsuHo ynnaumBaetr OlNEPATOPY
BO3HarpaxaeHue B pa3mepe 30 000,00 pyoneun (kpome Toro HAOC), ecnu ycnyra Gbina NnogkntoyeHa XoTs
6bl 1 (OOuH) oeHb B TeYeHMe OTYETHOro MecsiLa. YCnoBusa U Nopsaok okasaHust yenyrm «AppMetricar
onpeaeneHsl B MNpunoxexHun Ne 15 k MNpasunam.

3a okasaHue ycnyru «F.Pulse» YYACTHUK exemecayHo ynnadnsaet OINEPATOPY Bo3HarpaxaeHue B
pasmepe 30 000,00 pybnewn (kpome Toro HOC), ecnu ycnyra 6bina nogkntoyeHa xotsa 6ul 1 (OguH) oeHb
B TeYEeHWe OTYEeTHOro Mecsua. YCnoBus M MNopsgok okasaHus ycnyrm «F.Pulse» onpegeneHbl B
Mpunoxexun Ne 15 k Mpasunam.

3a okasaHue ycnyrm «C4yeTta Ha onnarty» (NMopsgoK U YCNOBUSI OKasaHWst YCNyrn onpegeneHbl B
Mpunoxenmn Ne 15 «k TPABUNAM) VYYACTHUK exemecsyHo ynnauuBaer OlMEPATOPY
BO3HarpaxgeHue, onpegensiemoe B 3asucumocty ot konuyectsa KITMEHTOB YYACTHUWKA, ecnn ycnyra
6bina nogkntoyeHa xoTa 6b1 1 (OguH) AeHb B TeYEHWe OTHETHOro Mecsua:

13.1.

3a nepBbIN MecsL oka3aHusa ycnyru «C4yeTa Ha onnarty»

Konuyecteo JEUCTBYIOLUUX KITMEHTOB,
ABNAKOLWMUXCA PUANYECKUMU NULLIAMN UNN BosHarpaxaeHue (py6., kpome Toro HAC)
MHOAUBUAYaNbHbLIMU NpeanpUuHUMaTensaMm

1-500 115 000,00
501 -5 000 130 000,00
5001 - 15000 160 000,00
15 001 1 6onee 200 000,00

MepBbIM Mecsuem okasaHnus ycnyrn «Cyeta Ha onnaTy» CTOPOHbI CUMTAKOT OTYETHbIA Mecsl, Ha
KOTOpPbIV NPUXOAUTCS AaTa NOAKIOHMEHUSI 3TOW YCyru.

13.2.

3a BTOpOI?I U nocnegyolmne Mmecsilibl OKasaHusd ycrnyru «CyeTta Ha onnarty»
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15.

KonuyectBo JEMCTBYIOLMX KITMEHTOB,
ABNAKOLWMXCA PUANYECKUMU NULLIAMU UITN BosHarpaxaeHue (py6., kpome Toro HAC)
MHAMBMAYaNbHLIMU NpeAnpUHUMaTENAMU

1-500 15 000,00
501 -5 000 30 000,00
5001 - 15000 60 000,00
15 001 1 6onee 100 000,00

3a okasaHue ycnyru «lMoapepikka Konn-ueHTpay (NOPsSAOK U YCNOBUS OKa3aHWUsi yCryr onpeaerneHbl B
Mpunoxenmn Nel1l7 «k TIPABUIIAM) YYACTHUK exemecsuHo ynnaumBaet OlIMEPATOPY
BO3HarpaxgeHue, onpegensemoe B 3aBucumocTu oT konnyectsa KIIMEHTOB YYACTHUKA, ecnin ycnyra
6bina nogkntoyeHa xota 661 1 (OguH) AeHb B TeYeHne OTYETHOro mecsaua:

14.1.

3a ycnyry «lMoapepxka Konn-ueHTpay, okasbiBaemyro KITIMEHTAM, aBnswowmmcs
IOPMANYECKAMY TULAMWU UM MHAUBUAYaAlNIbHbIMU NpeanpuHUMarTensaimm

KonuyecteBo JEUCTBYIOLUUX KITMEHTOB,

ABMNAIOLWUNXCA OPUANYECKUMU NULLAMUN UNK BosHarpaxaeHue (py6., kpome Toro HAC)
MHAMBUAYaNbHbLIMU NpeanpUHMMaTensMu

1-500 10 000,00
501 -1 000 15 000,00
1001 — 3 000 23 000,00
3001 -5 000 28 000,00
5001 — 7 500 32 000,00
7501 —10000 35 000,00
10 001 — 15 000 40 000,00
15 001 n 6onee 55 000,00

14.2.

3a ycnyry «loanepxka Konn-ueHTpa», okasbiBaemyro KITMEHTAM, aBnsaowmmces
cbm3nyeckmmm nuuamm (3a UCKNOYEHMEM MHAMBUAYaNbHbIX NpeanpuHUMaTenen)

KonnyectBo AKTUBUPOBAHHbIX KITUEHTOB, BosHarpaxaeHue (py6., kpome Toro HAC)
ABnAwWmxcs usmvyeckumm nuuamm (3a

MCKNIOYEeHMeM UHAUBUAYaNbHbIX

npeanpuHUMarenemn)

1-1500 10 000,00
1501 -3 000 15 000,00
3001 -5 000 23 000,00
5001 - 10 000 28 000,00

10 001 — 15 000 32 000,00

15 001 — 20 000 35 000,00

20 001 — 25 000 40 000,00

25 001 n 6onee 55 000,00

3a okazaHue ycnyrn «ButprMHa npoayKkToB u ycnyry (MOpsAoK U YCIOBUS OKa3aHWsi yCIyrn onpeaeneHsbl
B [Mpunoxenun Ne 15 k TIPABUJIAM) YYACTHUK exemecayHo ynnadmBaetr OlINEPATOPY
BO3HarpaxaeHue B pasmepe 50 000 pybnein, kpome Toro HOC, ecnn ycnyra 6bina nogknoveHa xots 6bl
1 (OaunH) oeHb B TeYeHWe OTYETHOro MecsLa.
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17.

18.

19.

20.

21.

22.

23.

24,

25.

BosHarpaxaeHne OMNEPATOPA c¢ npumeyaHnem «6e3 HOC» He obnaraetca HOC Ha ocHoBaHuum nn. 4
n. 3 cr. 149 Hanorosoro kogekca Poccuiickon depepauun. BosHarpaxgeHue, ykasaHHoe B n. 1.5
HacToswero lNpunoxeHusa, — Ha ocHoBaHuM nn. 26 n. 2 c1. 149 Hanorosoro kogekca Poccuinckon
depepauymm.

Ecnn 3akoHopgaTenbctBo cTpaHbl YYACTHWUKA w/vnn BHYTpPEeHHUWE HOpPMaTUMBHbIE [AOKYMEHTHI
YUYACTHWKA npepycmatpuBaloT kakune 6bl TO HM BbINo yaepxaHusa n cbopbl, B TOM YMCHE HANoOroBble, U3
cymmMm, nognexawmx nepeuvncnennto OFMEPATOPY, 1o BosHarpaxageHve OFEPATOPA nognexut
yBENUYEHuo Taknm obpasom, 4Tobbl utToroBas cymma, noctynmelias Ha cyet ONMEPATOPA (ctommocTb
YCIyr 3a BblMETOM CYMMbI BCEX YOEPXKaHUN), B TOYHOCTM cooTBeTcTBOBana Tapugam CEPBUCA.

Ynnata cybnvueH3noHHoro Bo3HarpaxaeHus 3a npegocrtasneHuve JinueHsmm «Ceetoop» npom3soantca
exerogHo B TeyeHne He Gonee 20 (OBaguatm) paboumx gHen co gHa nognucanHns CTOPOHAMMU
Cneundvkauum cornacHo [punoxennto Ne 10 «k Hactoswwmm [MPABUAJTAM  Ha ocHoBaHuM
cooTBeTCTBYOLWMX c4eToB. CyeTta BbicTaBnsaTca ONEPATOPOM B TeveHune 10 (decatn) paboumx gHen
CO AHsa nognucannsa Cneuundukaumm.

Ynnata BO3HarpaxgeHust 3a peructpaumio  Kaxgoro BbinyweHHoro TEXHOJIOMMYECKOIO
CEPTUNO®UKATA, cooTBeTcTBylOWEro HesabnokmpoBaHHoMy YYACTHWKOM B CEPBUCE JIOTUHY
KNMWEHTA-topyanyeckoro  nuvua  vMnv  MHOMBMAYANbHOrO  npeanpuHMmarensi,  npou3BoguTCs
YUYACTHUKOM He nosgHee 10 (OecaTtun) pabounx gHenm mecsaua, crneayoliero 3a Mecsiuem, B KOTOPOM
OMNEPATOPOM 6kina npoussegeHa pernctpauuns TEXHONOMMYECKNX CEPTUOUKATOB.

Ynnata BosHarpaxgeHnus 3a nogkmoveHne YYACTHUKY ycnyrn «MHTepHeT-6aHk FAKTURA.RU» Ha
OEeMOHCTpaUMoOHHOM komnnekce cpokoM Ha 1 rog npomssogutcs YYACTHUMKOM Ha ocHoBaHuu
cooTBeTCTBYHOLWMX cHeToB B TedeHue 10 (decATn) pabounx gHen co AHs NognMcaHns CTOPOHaMM akToB,
noareepxgatowmx  nogkntodeHne  YYACTHUMKY  ykasaHHom  ycnyru. CdeTa  BbICTaBNSATCS
OlNEPATOPOM B TeueHue nepebix 10 (Oecatn) pabounx gHenm mecsiua, criedyowero 3a mecsiuem, B
KoTopoM ObINO OCYyLIECTBNEHO MNOAKMYeHne/npoaneHme. Ycnyra aBTOMaTtMYeckn NpoaneBaeTcsl Ha
cnegyrowmn rog, ecnn YYACTHUK He nopgact OMNEPATOPY 3asBneHne Ha OTKMOYEHWE YCryru no
dopme HacTosiwero NpunoxeHus He nosgHee, 4YeM 3a 10 kaneHOapHbIX OHEW A0 UCTeYeHust cpoka
OencTBNS yCnyru.

Ynnata BosHarpaxgeHun, npegycmoTtpeHHbix Tapudamn CEPBUCA, ecnu nHoe He npegycMOTpeHo
MPABUJTAMW, 3a obcnyxuaHne B oT4yeTHOM Mmecsue npoussogutcs YHYACTHUKOM Ha ocHoBaHum
COOTBETCTBYIOLUNX CYETOB exemecayHo B TeyeHue 10 (JecaTtn) paboumx AHEW CO OHSA MOANUCaHWA
CTOpoHamMu akToB, noaTeepxpawowmx okaszaHne OFNEPATOPOM ycnyr. Cueta BbICTaBnslTCA
OMNEPATOPOM B TeyeHune nepsbix 10 (decAtn) pabounx gHen mecsua, Cneaylowero 3a OTYETHbIM
MecsiLemM.

Mo OKoH4YaHMM OTYEeTHOro Mecsiua nmMbo no 3aBeplueHun okasanusa ycnyru ONMEPATOP Hanpaenset
YYACTHUKY axT, noareepxgawowmii BbinonHeHne OINMEPATOPOM o0653aTenscTB, YCTaHOBIEHHbIX
MPABUJTIAMU, B aTom otyeTHOM Mecsue. YHACTHUK obs3aH B TeveHue 5 (M1a1m) paboumnx gHewn co aHA
nony4yeHus akta NoAnuMcaTb ero coO CBOEW CTOPOHbI U HanpaBUTb OAWH 3K3eMNNAp MOANUCAHHOro akTa
OMEPATOPY nunb6o npegoctaeute ONMEPATOPY B TOT e CPOK MOTMBUPOBAHHbIV OTKa3 OT nognucaHusi
akta. B cnyyae HeHanpasneHua YHYACTHUKOM nognucanHoro akta ONMEPATOPY nnubo HenonydeHus
OMNEPATOPOM MOTMBUPOBAHHOIO OTKa3a B yCTAHOBMEHHbIN CPOK, aKT, MOANUCAHHBIN TOMBbKO CO CTOPOHbI
OMEPATOPA, cuutaetcs nognucaHHeiM YYACTHMKOM 6e3 3amevaHui Ha criegylowmi geHb nocrne
OKOHYaHMSA CpoKa, YCTAHOBMEHHOrO Ans ero nognucanus u HanpasneHus OMEPATOPY, npusHaértcs
Hagnexawwmm, noareepxaaeT BbinonHeHne ONEPATOPOM o06a3aTenbCTB, yKasaHHbIX B akTe, M
SBNAETCA OCHOBaHWEM NS BbICTaBMEHUSA cyeTa U onnaTbl.

YUYACTHUK nmeet npaBo 3anpocuTb getanusauuto no okasaHHeim ONMEPATOPOM B oT4yeTHOM MecsLue
ycnyram He nosgHee 20 (OBaguartoro) uMcna mecsua, cnegyrlowero 3a oT4eTHbIM, NyTeM opopMeHus
COOTBETCTBYIOLLIErO 3anpoca B cooTBeTcTBUM ¢ PernameHTtom conposoxaeHns CEPBUCA.

OCC B3umaet ¢ KJIIMEHTA cneuuwanbHyio nnaty 3a_kaxpoe SMS-COOBLWEHWE, oTtnpaeneHHoe
KNMMEHTOM B agpec YYACTHUKA Ha KOPOTKMMA HOMEP wu nonyyeHHoe OFEPATOPOM.
WHdopmMaumsa o pasmepe cneunanbHOM NnaTtbl pa3melleHa Ha cante www.faktura.ru.

Onepatop umeeT npaBo M3meHsTb Tapudbl B nopsake, yctaHosneHHoM n. 3.3.1 MPABWIIL. B cniyyae,
korga nameHeHve TapudoB BbI3BaHO U3MEHEHUEM CTOMMOCTU OKa3aHus ycnyr naptHepos ONEPATOPA,
B Tom uucrne OCC, UNHTepHeT-npoBanaepoB, NMpOYMX ONepaTopoB CBA3N U TENEKOMMYHUKaLMOHHbIX
KOMNaHWi, a Takke B Cryvyae M3MEHEHUS Kypca BanioTbl, ycTaHOBNeHHoro baHkom Poccuu, ecnm aT0
npuBOOMT K poOCTy pybnesoro akeumBaneHTa pacxogoB OIMEPATOPA Ha onmaTy ycnyr napTHepoB
OlMNEPATOPA, ponyckaeTcs cokpalleHue cpoka yBepomnennss ONEPATOPOM YYACTHUMKOB 06
nameHeHusx o 5 (Matu) kaneHaapHbIX AHEN 00 OHSA UX BCTYNNEHUS B CUny.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MNPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20 r.
3akpbITOe akLMOHEepHOe 06LLecTBO « BUNNUHroBbIN LEHTP», UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTeylollero Ha OCHOBaHUM YcTaBa, C OOHOW  CTOPOHbl U

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OENCTBYIOLLEro Ha OCHOBaHUM , C Apyrow

CTOPOHbI, BMECTE UMeHYyeMble B AanbHenwem «CTOpOHbI», 3akmouunu HacTtodwee CornaweHue (ganee —
«CornalleHue») o HUXKecrneayLwem.

1. NPEAMET COIMALLEHUA

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHne YYACTHUKA B nopsigke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yydactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnoeusix MPABUJT CEPBUCA «FAKTURA.RU» (ganee — «MPABUJIIA»). TIPABUIIA
pa3melleHbl B ceTn MHTepHeT no agpecy: https://cft.group/contracts/.

1.2. TepMmuHbl, ykasaHHble B CornaweHun 3arnasHbiMu BykBamu, onpegeneHsl NMPABUNIAMW, ecnu nHoe
cneumanbHO He oroBopeHo B CornatueHuu.

2. NPABA, OBA3AHHOCTU N OTBETCTBEHHOCTb CTOPOH

2.1. TlpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpoH, a Tawke WHbix YYACTHWMKOB npu pabote B
CEPBWCE onpegenstotcs NMPABUNTAMIA.

3. CPOK AENCTBUSA COIMMALLEHMA U NOPAOOK EFO PACTOPXEHUSA

3.1. CornawleHue BCTynaeT B CUITy C MOMEHTa ero nognucaxusi nocnegHen ns CTopoH 1 4eNCcTBYET B TeYEHUE
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWSIM, Bce o0bs3aTenbCcTBa, BO3HUKLINE 00
pacTtopxxeHus CornalleHusi, noanexat UCMOMHEHWI0 B NONIHOM 06beMe 1 B COOTBETCTBUM C YCMOBUSIMM
Cornawenusa n NMPABUII.

4. MHBbIE YCNOBUA

4.1. OcHoBaHvem gnsa pabotel B CEPBUCE sBnsetca HacTosiwee CornaweHne. CTOPOHbI MOTYT U3MEHATb
ycnosus pabotel B CEPBUVCE nytem coctaBneHusi n nognucaHns B nMCbMEHHOM BMAE OOMNONTHUTENbHbIX
cornaleHnn Kk HacTtosiemy CornalleHuto, KotTopble ByayT ABMASATLCA €r0 HEOTbEMITIEMOM YacCTbHO.

4.2. Cnopbl n pasHornacusi, Bo3dHukwmne y CTOPOH B CBHA3M C UCMOMHEHWeM HacToswero CornaweHus,
OOMKHbI BbITh YyperynupoBaHbl B nopsgke, npegycmotpeHHom NMPABUTTAMU.

4.3. Hactoawee CornaweHne cocTaBneHo B AOBYX 3K3emnnsapax, Kaxabli 13 KOTOPbIX UMEET paBHYHO
ropngnyeckyro cusny, no O4HOMY 3K3eMnnAapy aond KaXkgom n3 CTOpOH.

5. ALOPECA, PEKBU3UTbI U NOAMNMUCU CTOPOH:

OMNEPATOP: YYACTHMUK:
3AO «BUNNMHroBbLIN LIEHTP»

MHH: 5401152049 Kr1r: 540801001

Appec B EIPHOJI:

630055, HoBocubupckasa obnactb, ropog Hosocmbupck,
ynuua Mycel [xanuns, gom 11, oduc 218

MouToBbLIN agpec:

630055, r. HoBocubupck, yn. WWatypckas, 4. 2
BaHKOBCKWe peKBU3UTDI:

Pac4yeTHbIn cyeT Ne 40702810100000000026

B PHKO «[lMnatexHbinn LieHtp» (O0O0)

Kopp. Cuyet Ne 30103810100000000832 B Cubupckom
'Y baHka Poccuu, BUK 045004832

Ten./cakc: (383) 336-49-49

() ( )
M. M.M.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 3
yactbto NNPABAJT CEPBUCA «FAKTURA.RU» k IPABUNIAM CEPBUCA «FAKTURA RU»

3AABNEHUE HA PETUCTPALIMKO | USMEHEHUE
OAHHbIX YYACTHUKA | PUTTUATIA YHACTHUKA B CEPBUCE «FAKTURA.RU»
Ne oT 20 T.

(Homep u dama npuceausaromcsi OTIEPATOPOM nipu peaucmpayuu 3asierieHusl)

1. TMpocum nposectn peructpauyuio YHACTHUKA / dunnana YHACTHUKA B CEPBUCE «FAKTURA.RU» co
cnegyrLmnmMm peksmnTamu:

lMonHoe / KkpaTKoe HanMeHoBaHue

WHTepHauunoHansHoe

HanmeHoBaHue

MHH/KIMMN

BUK

Kon SWIET lpu 3anonHeHuu daHHozo nonss YYACTHUKY bydem akmusuposaH

A 8 CEPBUCE ¢pyHKyuoHan sanromsbix nepesodos yepes SWIFT

[ns KopnopaTUBHbIX KNMMEHTOB [N 4acTHbIX KITMEHTOB

Hanmerosanwe n Bepcusi ABC: YkasaTb ANt KOpnopaTUBHbIX YkasaTb Ans 4acTHbIX
KITMEHTOB KINEHTOB

CrtpaHa POCCUNA

Mopog

MecTo HaxoXaeHus

MoyToBbLIN agpec
Ons
obpalleHnin [ns obpalleHnst KNMeHToB
OMNEPATOPA

TenedoH(bl) / Pakc
KopnopaTtuBHbIX | YacTHbIX

Ons
obpalleHnin [ns obpalleHust KNMeHToB
OlMNEPATOPA
OnekTpoHHasa noyra
KopnopatueHbix | YacTHbIX
Beb-cant
PykoBogutenb (gomkHocTb M PNO)
"maBHbIN Byxrantep (PN0)

lNpu peaucmpayuu HeckonbKUX hunuanos ¢ 0OUHaKo8bIMU MEeXHUYECKUMU HacmpouUKamMmu 3arosiHsaemcsi 0OHO
3aseneHue, npu amom 8 n.1 3aseneHusi 0o/mKkHblI 6bimb nocrnedosameribHO MPUBEOEHbI PEK8U3UMbI 8CEX
¢unuanos.

lpu 3anonHeHuUU noemopHo20 3aserneHuss om deldcmeayrouwezo YHACTHUKA paspewaemcsi He yka3sbligamb
peksusumsl YHACTHUKA, komopbie He U3MEHSNUCL C MOMeHmMa nodayu repeuyHO20 3asi81eHUS.

* lpu ucrnonb3osaHuu Heckonbkux ABC Heobxodumo nepeyucriums me, Komopbie 6ydym ocywecmenams
0bmeH OaHHbiMu ¢ CEPBUCOM.
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2. TMpowy npepoctaBute CEPBUNC «FAKTURA.RU» B criegytoLem obbeme:

Ycnyra/nuueHsus

HencTtBne (yopaTb HEHYXHbIN
BapuaHT Unn nog4epKHyTb
HY>KHbIN)**

Ycnyra «MHTepHeT-6aHK FAKTURA.RU» Ha
AeMOHcTpaumMoHHoM kKomnnekce CEPBUCA*

MPEOOCTABUTL / OTKIMIOYNTb

MHTepHeT-6aHK FAKTURA.RU

MPEOOCTABUTL / OTKITIOYNTb

Ycnyra «be36ymaxHbin ohuc» Npu ycroBun oKasaHUA ycnyru
«UHTepHeT-6aHK FAKTURA.RU»

MPEOOCTABUTL / OTKITIOYNTb

Ycnyra «MHdocepBuc FAKTURA.RU»

MPEOOCTABUTL / OTKITKOYNTb

Bsaumogencrteme ¢ TEXHONNOTMYECKUMU NAPTHEPAMMU

YYACTHUWK nopyyaet OINEPATOPY HanpasnaTe MHdopMauunio
TEXHONOI'MYECKOMY (UM) MAPTHEPY (AM) n nonyyatb
MHOOPMALINIO ot TEXHONOIM’MYECKOTIO(MX) MAPTHEPA(OB)
B uensx SMS-nncgopmmposanHma YHACTHUKOM ero KIIMEHTOB
B paMKax ycnyr, okasbiBaeMbix YYACTHUKY
TEXHONOM4YECKUMU NAPTHEPAMMW***, ocyliecTBneHus
onepauni no TexHonornm 3D SecureCode 1 MHbIX LENsX,
ycTtaHoBreHHbIx MPABUJTAMU n CornaweHnem o paboTte Ha
ycnosusix NMPABUIT CEPBUCA.

Ykaxunte TEXHOJIOTMYECKOIO NMAPTHEPA 13 lNpunoxeHnus
Ne 8 (HanmeHosaHne n MHH):

MPEOOCTABUTL / OTKITIOYNTb

Ycnyra «®unbTtpauua Tpacduka»

MPEQOCTABNTDL / OTKITKOYUTb

Ycnyra «AnbTepHaTUBHbIN (hakTop NoaTBEepPXKAeHUA
F.Business»

MPEOOCTABUTL / OTKIMIOYNTb

Ycnyra «AppMetrica»

MPEOOCTABUTL / OTKITIOYUNTB

Ycnyra «F.Pulse»

MPEOOCTABUTL / OTKITIOYNTB

Ycnyra «[Moapepxka Konn-ueHTpa» NPENOCTABUTL / OTKIIOUNTb

Yenyra «Cuera Ha onnaty» MPELOCTABUTL / OTKIIOUYUTb

Ycnyra «ButpuHa npoAyKToB U ycnyr» NPELOCTABUTL / OTKIIOUNTL

* Ha demoHCcmpayuoHHOM Komrisiekce npedocmasrnsemcs mosibko MHmepHem-6aHK, no npoYyum ycryaam ama
803MOXHOCMb HedocmyriHa 8 c8s3u ¢ Heobxodumocmbto mapugpukayuu SMS-COOBLLEHUUN.

** Cmpoku mabnuuykl, M0 KOMOPbIM USMEHEeHUU He niaHupyemcs, rnpu 3anofiHeHuu pekoMeHO0yemcs yoanume.

*** SMS-uHpopmuposaHue YHACTHUKOM ezo KITMEHTOB e pamkax ycnye, okasbieaembix YYACTHUKY
TEXHOJIOMTMYECKUMUW  TIAPTHEPAMW  eo3moxHO npu ycnosuu okadaHuss YYACTHUKY ycnyeu
«UHgpocepsuc FAKTURA.RU».

OT YYACTHHUKA
JomkHocmb lModnucek ®amunus U.0.
[oBepeHHOCTL Ne oT 20 .
M.TT. [Jara: 20 .
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 4
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

3AABJIEHVE HA PETUCTPALINIO/OT3bIB MNPAB YYACTHUKA
B CEPBUCE «FAKTURA.RU»

Ot (ykasamb ronHoe HaumeHosaHue YYACTHUKA)
WHH (ykazamb MMHH) BUK (ykazamb BUIK)

Mpocum npowussectn cnegyowme pgencteuas ¢ CEPTUGUKATAMU  ynonHOMOYEHHbIX COTPYOHWKOB
YYACTHUWKA B COOTBETCTBUN C NEPEYHEM POJIEN:

ol[o} CEPTUDUKAT / NOTUNH (ecnu pornb MPEOOCTABUTb POJb
KOHTaKTHasi MHopmauus TpebyeT fnorvHa) / OTO3BATb (MPABA)
VMBaHoB MBaH BaHOBWY Mmsa (DN): CN=Bank, OU=otdel, O=ZAO | npedocmasums Ykaszamb 00Hy
Ten.: +7383 336-49-49 ‘InterBank’, L=Moskva, C=RU Urnu HecKoJsibKo
e-mail: ivanov@bank.ru BbigaH: CN=Class 2 CA, O=Center of gggggaus
(obsi3amernbHO yKka3amb Financial Technologies, C=RU
akmyarnbHbIl e-mail)
Ceprees Ceprei Mmsa (DN): CN=Sergeev Sergey omo3gamb Ykasamb 00Hy
CepreeBuy Sergeevich, OU=otdel, O=ZA0 Usiu HeCKOIbKO
. ‘InterBank’, L=Moskva, C=RU poset us
Ten.: +7383 336-49-49 CIIUCKA

e-mail: sergeev@bank.ru BbligaH: CN=Class 2 CA, O=Center of
Financial Technologies, C=RU

(obs3amenbHO yKa3ameb
aKkmyarsibHbIlU e-mail)

MepeyeHb ponen:

Lnto3 (ykasatb kog ABC) — obasatencHas ponb npu peructpaunn BAHKA. Heobxoguma ans nognucaHums
OokyMeHToB, noctynatowmx B CEPBVC n3 aBTomaTtuanpoBaHHOW GaHKoBckow cuctembl (ganee — «ABC»).
Ykazate CEPTUOUKAT LUnto3a, kog ABC BAHKA, k koTopon nogkntodeH LWnto3, PO nuua, oTBETCTBEHHOIO
3a xpaHeHue u ucnonb3osaHne CEKPETHOIO KITKOYA Lnto3a no HasHa4veHuto. Kog ABC npegocTasnseTcs
COTPyOHMKOM cnyXbbl conpoBoxaeHus/BHeapeHna CEPBUVCA npu peructpauumu, gansHenwune 3assku BAHK
OOJDKEH genaTb C yKasaHMeM 3TOro Kkoaa.

Peructpaunio CEPTUOUKATA c gaHHon ponbio BAHKY Heobxogumo ocylecTBUTb B Crydae MogkmnoyeHus
BAHKOM ycnyrn «MHuTepHeT-6aHk FAKTURA.RU».

Lnto3 (Be3bymaxHbIn ocduc) — obs3aTensHasi ponb, B cnydae ecnv BAHK nnannpyeT nogkntoyeHne ycnyru
«besbymaxHbI odhuncy. Heobxoguma ansa ngeHtudmkaumm BAHKA npu noctynneHum gokymentos 8 CEPBUC
ansa otnpasku Ha nognucek KITMEHTAM BAHKA.

OTtnpaBka SMS — ponb obd3aTtencHa, B cnydae ecnu YYACTHUK nnanmpyeTt Hanpaensate SMS-COOBLUEHUA
yepes CEPBUC (kpome CINYXKEBHbIX SMS-COOBLLEHWIN CEPBUCA 1 SMS-COOBLLEHWW, Hanpasnsembix
Ha ocHoBaHun NHO®OPMALUVN TEXHOJTOTMYECKNX MAPTHEPOB) n npuHumate SMS-COOBLUEHUA ot
KINMMEHTOB. Peructpaunio CEPTUOUKATA c gaHHoin ponbto BAHKY Heobxooumo ocyliecTBuTb B criyydae
nogknoyeHns BAHKOM ycnyru «MHdocepsruc FAKTURA.RU».

AamuHucTtpaTtop knueHToB (ykasatb kog ABC) — nuuo, ynonHomodeHHoe YHYACTHMKOM Ha npoBefeHue
AKKPEOUTALUUMN KIMMEHTOB BAHKA, obcnyxnBaembix B ykaszaHHo ABC BAHKA. Ha e-mail, ykasaHHbI npu
pernctpaumm, AOQMUHUCTPATOP KMMEHTOB NoslyvaeT yBeLOMIEHUs Npu 3agepxke obpaboTkm 3, MNpocTbix 3L
Ha ctopoHe BAHKA. PekomeHayeTcs Ana yBegOMSIEHMM yKasaTb He e-mail oTaenbHOro coTpygHuka, a
rpynnoson e-mail (cnmucok pacceinku, Hanpumep: Faktura gate@bankname.ru).

Onepartop kp. nuy — nuuo, ynonHomoveHHoe YYACTHWKOM Ha paboty ¢ gokymeHtamu KIIMEHTOB —
IOPUAMYECKUX UL, U MHOAMBMAOYAnNbHLIX NpeanpuHuMaTenei, obpabatbiBaembix BAHKOM B on-line pexume
(OOKYMEHTbI BartoTHOro KOHTPOS, MpoYMe OOKYMEHTbI) M NoATBEPXKOAoLWNUIA NNaTeXm, BCTaBLUNE HA KOHTPOSb.

OnepaTtop ¢wm3. nuy — nmyo, ynonHomoyeHHoe YYACTHUMKOM Ha paboty ¢ gokymeHtamu KITMEHTOB
(cbusnyeckmx nuu, 3a UCKIMYEHNEM NHAMBUAYANbHBIX NpeanpuHumarenei), obpabaTteiBaembix BAHKOM B on-
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line pexxnume (Npoyne OOKYMeHThI), Ha oka3aHue cogencTeusa KITMEHTY npu ytepe MAPOIA; nogTeepxaatoLmi
nnaTexu, BCTaBLUME HA KOHTPOIb.

Onepatop KOHTaKT-ueHTpa — nuuo, ynonHomodeHHoe YYACTHUMKOM Ha nouck u  BNOKMpPOBKY
CEPTNDUKATOB, B cnyyae onepaTuBHo notpedHocTy npu obpatueHmm KITMEHTA.

OTBeTCTBEHHOE NULIO0 NO HacTpoukam — nmuo, ynonHomoyeHHoe YHYACTHNKOM Ha:

e onpefeneHve/usmMeHeHne TexHudeckux/knueHtckux Hactpoek YHACTHWKA B CEPBUCE, B Tom uncne
dopmaTtoB SMS-COOBLUEHWUN, otnpaBnsemsbix B pamkax CEPBUCA,;

e  OTNpaBky 3asBfEHWA, COCTaBMEHHbIX MO opmaMm, ycTaHoBMEHHbIM [MpunoxeHnsamm Ne3, Ne4, Neb5 k
MPABUJTAM CEPBUCA, Cornawenunem o npucoegnHerHmnm k MPABUITAM CEPBUCA v [JononHUTeNbHbIMK
cornaweHnsamu k Hemy OMEPATOPY, npv ycnoBum noanvicaHus ykasaHHbix 3assnennii JIEKTPOHHOM
noanmcbio.

BAXKHO: OTBeTCTBEHHOE NUUO MO HacTporkam MMeeT npasBo npucBamBaTb WHbIM paboTHuka YYACTHUKA
Takyl0 e poNnb CTPOro Ha OCHOBaHWWM nonHomouuir, npepoctaBrneHHbix YYACTHMKOM Ha ocHoBaHuu
JOBEPEHHOCTU UNu npukasa.

Monyyatenb ortyeToB — nuUO, ynonHomouveHHoe YHYACTHWKOM Ha nowck SMS-COOBUWEHWIN, PUSH-
COOBWEHNN, E-MAIL-COOBLLIEHWUW 1 npocmoTp mx cTatyca (Ans 9TOW ponu YacTb yKa3aHHbIX COObLLEeHUI
oTobpaxaeTcs B MacKMpoBaHHOM BUAE).

Mony4yatens ot4yetoB. [lpocmoTp HEeMaCKUpPOBaHHbIX coov6u.|e|-|vu7| — I1Uo, YNONHOMOYeHHoe
YYACTHUKOM Ha nouck SMS-COOBLEHMN, PUSH-COOBLEHWN, E-MAIL-COOBLLEHWA n npocmoTp ux
cTaTyca (coobLieHns oTobpaxaloTcsl B HEMackMpoBaHHOM BUAE).

Mony4yaTtenb CBOAHbLIX OTYEeTOB — nuuo, ynonHomodyeHHoe YYACTHWKOM Ha nonyyeHue uM npocmoTp
cBoaHbIx oTyeToB CEPBUMCA (B COOTBETCTBUM C TEXHMYECKUMU BO3MOXHOCTAMU ONEPATOPA).

Odmuep 6esonacHocTn — nuuo, ynonHomoveHHoe YYACTHUMKOM Ha nonydeHue OaHHbIX U OTYETOB MO
CEPBUCY, Heobxogummbix Ansd pasbopa KOHPNMKTHbIX cuTyaumm B pamkax CEPBWUCA (B cooTeeTcTBUM C
TexHnyecknmn Bo3MoxHocTamMn OFEPATOPA) wn Ha BbINOMHEHWE WHbIX AEWNCTBUM, YCTAHOBIIEHHbIX
MPABUITAMU n CornaweHuem o pabote Ha ycnosusx NMPABUIT CEPBUCA.

OnepaTop ¢dpoHT-0chbuca — nuuo, ynonHomovyeHHoe YHYACTHUKOM Ha npocMOTp OONONMHUTENbHBIX AAHHbLIX
KINMMEHTOB — cpmaunyecknx nuy, (3a UcknioyeHem NHAMBMUAYanbHbIX NpeanpuHumaTenen), cosgaHme wabnoHos
onnatbl yenyr KITMEHTAM — cdumsmyecknm nuuam. K ponm Heobxoammo ykasatb IP-agpeca, kotopbiMu 6yaet
orpaHuyeH Bxoa Onepartopa poHT-ouca, a Takke ypoBeHb goctyna Onepatopa poHT-odmca.

OnepaTtop paccbinok — nuuyo, ynonHomoveHHoe YYACTHUKOM Ha paccbinky KIIMEHTAM SMS-
COOBLWEHWN 1 PUSH-yBegomneHwuin npu nomoLun nHtepdencos, npegoctasnsemoix ONEPATOPOM.

Ot BAHKA
[HomkHocmb lModnuck ®amunus U.0.
[oBepeHHoCTb Ne oT 20_r.
M.T1. HaTa: 20 .
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHune Ne 5
yactbto NMPABAJT CEPBUNCA «FAKTURA.RU»

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

3AABNEHUE HA HACTPOWUKY NOACUCTEMbI KOHTPONSA NIATEXHbIX
NOPYYEHUWA N IMMUTOB B CEPBUCE «FAKTURA.RU»

Ot (ykasamb nonHoe HaumeHosaHue BAHKA)
WHH (ykazamb MHH) BUK (ykazamb BUIK)

rlpOCI/IM npoesecTtn cnenyrouyro HaCTpOIZKy NnoACUCTEMbBbI KOHTPONA nnaTeXHbIX nopyquMVl n nMMnMTOB OnNA

BAHKA:

O BKNOYUTb KOHTPONb NfaTeXen IpUanYecKmnx nuL

KoHTponb no cymme:

(Heobxodumo 3arosIHUMb 8ce CyMMbI)

Fpynna pucka HanpaBnfiTb Ha KOHTPOJMb NNaTeXW CBbIlle CYyMMbI

CpepHsas rpynna pucka py6.

Beicokas rpynna pucka py6.

OnnaTa ycnyr pyo.

[JononHuTenbHbIe NapamMeTpbl AN NnaTeXxen cpeaHen rpynnbl pyucka

O

O

O

HanpaBnaTe Ha KOHTPOMb MMaTeXM Ha «HOBOrO» KOHTpareHTa (ecrnv paHee nnaTexwu
KIMMEHTOM B nonb3y 3TOro KOHTpareHTa He OCYLLECTBNANNCD).

HanpaBnAate Ha KOHTPOMb NnaTexu, ecnu xoTa 6bl ogHa onepauuna KITMEHTA 8 CEPBUCE
(Bxog, moanuce/oTnpaBka nNnartexewn) BoinonHanace ¢ IP-agpeca, oTAMYHOro oT Apyrnx

MpumeHsaTb KoHTponb nNo IP-agpecy TOMbKO ANd nnatexen B agpec pusmyeckux nu
(npoBepka no 6anaHcoBOMY CYeETY)

He ctaButb nnatexu Ha noaTeepxaeHne KIMMEHTOM (npu akmueayuu amod HacmpoUlku
rnnamexu He 6ydym Hanpasnsambcs Ha noomeepxdeHue KIIMEHTY, emecmo amoeo 6ydym
Hanpasnsambscsi Ha KoHmMposb ornepamopam BAHKA)

Mnatexn nepegaBaTb B aBTOMATU3NPOBaHHYK OaHkoBckyto cuctemy (ABC) BAHKA (npu
akmueayuu amoul HacmpoUKu omrnpasneHHble Ha KOHmMposb onepamopy BAHKA nnamexu
6ydym  docmaensambcsi He 8 eeb-uHmepgpelic onepamopa BAHKA, a s
asmomamu3uposaHHyto 6aHKOBCKyto cucmemy. Beibop HacmpouUku peKkoMeHOyemcsi MmosibKO
6aHkam, ucrionb3yrouwum ABC «UOT-baHk»)

[0 BKOKW4YUTb CYTOUYHbI€ NUMUTLI NNaTexen (bVISVI'-IGCKVIX nuy (|-|a Cymmy nnarexen B TeYeHue

OA4HOro AHA (KaneH.qaprle CYTKM MO MOCKOBCKOMY BPEMeHM)

Fpynna pucka He o6pabaTbiBaTb NnaTexwu cCBbille

Huskas epynna pucka py6.
CpedHss epynna pucka py6.
Bbicokasi epynna pucka pyb.
Obwul cymoyHbIt numum py6.
Onnama ycnye py6.

O BknoYUTb MecsiYHble NMUMUTbI NnaTexen pusnyecknx nuL

Fpynna pucka He o6pabaTbiBaTb NNaTexwu CBbILle
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Huskas epynna pucka
CpeOHssi epynna pucka
Bbicokasi epynna pucka

Obuwuti mecsiYHbIU TUMUM

pyo.
pyo.
pyo.
pyo.

0 BKOKWYUTb CYTOYHbIE NUMUTLI NNaTexen KPUANYECKUX JNL, (Ha CyMmmy nnaTexewn B TeYeHue

OAHOro AHsA (KaneHAapHble CYTKU MO MOCKOBCKOMY BpeMeHMU)

OT BAHKA

Fpynna pucka He o6pab6arbiBaTb NnaTexwu

CBbille CyMMbI
Huskasi epynna pucka pyo.
CpedHss epynna pucka pyo.
Bsicokasi epynna pucka pyo.
OuyeHb 6bicOKas epynna pyo.
O6wuti cymoYHbIl numMum py6.
Onnama ycnye py6.

[HomkHocmb

lMoonuck ®amunus U.0.
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MpunoxeHue Ne 6
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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MpunoxeHue Ne 6a
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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HacTosiwee MNpunoxeHne 9BnaeTcs HEOTbeMEMOMN MpunoxeHue Ne 7
yacTtbto NPABWIT CEPBUCA «FAKTURA.RU» K IPABUNAM CEPBUCA «FAKTURA.RU»

YBEOOMJIEHME O KOMMPOMETALIUXA CEKPETHOI'O KINHOYA/KITIOYA K3 ®HC

Ot (ykasamb rnonHoe HaumeHosaHue BAHKA)
WHH (ykazamb MMHH) BUK (ykazamb BUIK)

Hacrtosiwuum coobuiaem o cpakte komnpometauun CEKPETHOIO KIHOYA/KIOYA K3l ®HC, kotopomy
COOTBETCTBYET yKka3aHHbI Hmke CEPTUPUKAT/KBANTMONUMPOBAHHBLII CEPTU®UKAT K31 ®HC.

Mpowy 6noknpoBaTb AaHHbIi CEPTUGUKAT/KBANIMOULIMPOBAHHbLIA CEPTU®UKAT K3M OHC B
CEPBUCE «FAKTURA.RU»:

®UNO Bnagenbua ceptudukara

Mma (DN): CN=Bank, OU=otdel, O=ZAO 'InterBank’,

NaoeHTudmkatop snagenbua | L=Moskva, C=RU
cepTudukaTa BbigaH: CN=Class 2 CA, O=Center of Financial Technologies,
C=RU

KoHTakTbl Bnagenbua cepTtudmkarta
(TenedoH, cakc, e-mail)

Ot BAHKA
[HomkHocmb lMoonuck Qamunus U.0.
[oBepeHHOCTb Ne oT 20_r.
M.T1. HaTa: 20 .
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHune Ne 8
yactbto NNPABAJT CEPBUNCA «FAKTURA.RU»

k MPABUNAM CEPBUCA «FAKTURA.RU»

TEXHOJNNOM’M4YECKUE NAPTHEPDI

1. NepeyeHb TEXHOJIOTMYECKUX NMAPTHEPOB:

1)

2)

3akpbiToe akumoHepHoe o6wectBo [lpoueccuHroBein LleHTp «KapTtCtaHgapT» (cokpalleHHoe
HanmeHoBaHue — 3AO ML «KapTtCtangapT»).

Ceepenus: MHH 5407192601, OIMPH 1025403199755, agpec B EIMPKOJI: 630102, HoBocmbupckas
obnactb, HoBocmbupck ropog, yn. Knpoea, g. 86, ocdmc 437/1

3akpbiToe akuuoHepHoe obuwectBo «30JIOTAA KOPOHA» (cokpalleHHoe HaumeHoBaHne — 3A0
«30JI0TAA KOPOHAY).

CeepeHus: MHH 5406119655, OIPH 1025402453438, agpec B EMPKOJ: 630102, HoBocubupckas
obnacTtb, HoBocnbupck ropog, yn. Kupoea, a. 86.

2. Mpouune nonoxeHus, pernameHTupyrowme paéoty TEXHOJIOTMMECKMX NAPTHEPOB

2.1.

2.2.

YYACTHUWK paet nopyyenne OINEPATOPY Ha HanpasneHnune wnHdopmaumn TEXHOJIOTMYECKOMY
MAPTHEPY u Ha npepocTtaBneHme MHOOPMALUUUN TEXHONOTMTMYECKWUM MAPTHEPOM OMEPATOPY
nytem HanpaeneHus OMNEPATOPY 3assneHus no ¢opme, yctaHoBneHHom B [lpunoxeHun Ne 3 K
MPABUIIAM CEPBUWCA. Konuio ykasaHHoro Bblwe 3assneHus OFEPATOP  HanpasnsieT
TEXHOJIOTMYECKOMY TAPTHEPY B cpok He no3gHee 3 (Tpex) pabounx AHEN CO OHSA MosydeHus
3asaBnenunsi ot YHACTHUKA.

Momnmo dyHKUMI, ykasaHHbIX B pasgene 1 1 3 NMPABUIT CEPBUCA, TEXHOJTOIT'MYECKUME MAPTHEPDI
MoryT obecneumnmBatb (YHKLUMOHMPOBAHWE [OOMOSHUTENbHLIX MNPOrpaMMHO-annapaTHbIX Moaynen Ha
ocHoBaHun gorosopoB ¢ YHYACTHUKAMW. NHdopmaumns 0 BO3MOXHOCTU MOAKITHOYEHUST TaKUX MOAYNEN
n dopmbl 3asBOK, Heobxogmmbix BAHKAM ana npepoctaBnenns OFEPATOPY, pasmewatorcs
OMNEPATOPOM B LUEHTPE NOOOEPXKN.
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HacTosiwee MNpunoxeHne 9BnseTca HEOTbEMIEMON MpunoxeHune Ne 9
yactbto NMPABAJT CEPBUNCA «FAKTURA.RU» k MPABUNAM CEPBUCA «FAKTURA RU»

PekomeHngaunu ONMEPATOPA no nicgopmupoanmio YHACTHUKOM KITMEHTOB 06 opraHuM3auyMoHHbIX
Mepax, Heob6xoauMbIX Ans obecnevyeHnsa 6e3onacHon pa6otbl B CEPBUCE Ha komnbloTepe KITMEHTA:

Onsa pabotbl ¢ 3M1:

1. XpaHuTe KkniodeBble HocuTenu (CcMapT-knwouun, Gnal-KapTbl U Apyrne HOCUTENW C 3anucaHHbIMU
Krnoyamn) B MecTe, HeJOCTYNMHOM MOCTOPOHHMM nuuam. VCKnioumTe XpaHeHWe KITHYen Ha XKeCTKOM
OWCKe, B CETEBbIX KaTanorax 1 Npoynx obLwenoCTynHbIX pecypcax.

2. XpaHuTe B TaiiHe Naposnb A0CTyna K KMouy, UCKIIOYMTE ero 3anuch Ha CTUKepax, HOCUTENAX KMoyeil 1
T.M.

[Ons pabotbl ¢ MPOCTOW 3:

1. 3anomHuTe, 4TO ANst BXoAa B MIHTepHeT-6aHk BaMm TpebyeTcs BBOAMTb TOMLKO BaLL MOMMH U naponb. He

HY)KHO BBOAWTb HOMep Bawero mobunbHOro TtenedoHa, HomMep Bawewn OGaHKOBCKOW KapTbl MMM
CVV2/CVC2 koa ans BxoAa wunu JonOSHUTENbHOW NPOBEPKM NepcoHansHon uHdopmaumm B HTepHeT-
6aHke!

2. Hukorga m HM npu Kakux obBCcTosATENbCTBAX He coobLianTe HMKOMY CBOWM Maponu/koga Ans Bxoda B
WHTepHeT-0aHK nnu ons noaTBEPXKAEHMS NnaTexen, a Takke Homepa Bawmx kapt u CVV2/CVC2 kogbl.

3. Ob6s3aTenbHO cBepsanTe TekeT SMS-coobeHnin/PUSH-coobLeHnin, cogepxallumii naposb, ¢ AgeTansamm
BbINONHAeMon Bamu onepaumn. Ecnn B SMS-coobuwieHnn/PUSH-coobLleHnn ykasaH naponb/kog ans
NMOATBEPXKAEHUS NraTexa, KOTOPbI Bbl HE COBEpLUany UNmn Bam npeanaratoT ero BBeCTU/Ha3BaTb, YTOObI
OTMEHUTb SIKOObI OLLIMGOYHO NPOBEAEHHbIN MO BalleMy CYeTy nnaTex, HU B KOeM criyyae He BBOAMTE ero
B MIHTepHeT-6aHKe 1 He Ha3blBaliTe ero, B TOM YnCre COTpyaHUKaM GaHka.

4. B cnyyae ytepn MobunbHOrO YCTPOMCTBA, Ha KOTOPbIA NPUXOASAT pasoBble Naponu/koabl, HeMeAneHHO
3abnokmpynte SIM-kapTy u (unu) Bongute B MHTepHeT-6aHK (Beb6-Bepcuio) n yganute ycTponcTBO U3
CMM1CKa 3apernMcTpmpoBaHHbIX YCTPOUCTB Anga nonyvyeHus PUSH-coobweHni.

5. 3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B agpecHyo KHUry unu 3anomHmute ero. B cnyvae ecnu
B NMYHOM kabuHeTe WHTepHeT-GaHka Bbl OOHapyxuTe TenedoH, OTMNWYHBLIN OT 3anMcaHHOro, B
ocobeHHOoCTH, ecnu Bac 6yayT npu3sbiBaTh MO3BOHUTL MO 3TOMY TenedoHy Ans YTOUYHEHMS nHdopMaLmm,
nnéo no gpyromy noeogy, 6yabte 6ANTENbHBI 1 HEMEANEHHO NO3BOHUTE B 6aHK MO paHee 3anucaHHOMY
BaMu TenedoHy. Takke onsa aTux Lenen nogonaet TenedoH, ykasaHHbIn Ha Balleli 6aHKOBCKON KapTe.

6. YcTaHaBnuBante MoOWMbHbIE MPUMOXEHWUS TONBKO M3 JOBEPEHHbIX MarasvHOB MpunoxeHun. lMepen
YCTaHOBKOW MNPUINOXEHUA W3 [OBEPEHHOTO MarasvHa MpuUIioXeHun ybeguTechb, YTO MpUIIOXeHWe
pacrnpocTpaHsaeTcsl C y4eTHOW 3anvcy Bawero G6aHka B 9TOM [OBEPEHHOM MarasuHe MNPUIOXKEHWUN.
VcnonbayiiTe aHTUBUPYCHOE MporpaMMHoe obecnevyeHue, B Criydae ecnm OHO OOCTYMHO ANS Ballero
TenedoHa/cmapTdoHa.

7. WsberanTe perncrpauum Homepa Bawero MobunbHOro TtenedoHa, Ha KOTOpbI npuxogat SMS-
co0b6LLEeHNs ¢ pa3oBbIM NaponemM/kogoMm, B coLManbHbIX CETAX U APYIMX OTKPbITbIX CTOYHUKAX.

O6Lume npasuna 6e30NacHOCTU, NPUMEHSOLLIMECS ANSA 3aLWMTbI H0ObIX AAHHbIX, XPAHSALLNMXCA HA KOMMObOTEPAX:

1. Wcnonb3yiiTe TOMbKO [OBEPEHHbIE KOMMbIOTEPbI C MULEH3MOHHBIM NPOrpaMMHbLIM OBecrneyeHneM,
YCTaHOBMEHHbIM U 3anyLleHHbIM aHTUBMPYCHbIM MO 1 nepcoHanbHbIM  MEXCEeTEBBIM  3KpaHOM,
CBOEBPEMEHHO OGHOBNAMTE aHTUBUPYCHbIe 6a3bl. PerynsapHo npoBoauTe NosHyo NPOBEPKY KOMMbOTepPa
Ha npeaMeT Hanuums BpefdoHocHoro MO, cBoeBpeMEHHO OGHOBNAWTE NMULEH3VOHHYIO ONEpaLMOHHYI0
cuctemy 1 Gpay3sepbl.

2. Mpu BBOOE N4YHON MHGopmauun, NMOMHUTE, yto ntobon BeG-agpec B agpecHom cTpoke VHTepHeT-
OaHka pormkeH HauuHatbest ¢ «https». Ecnu B agpece He ykasaHo «https», 37O 3HAUMT, 4YTO BbI
HaxoguTecb Ha He3almeHHoM Beb-canTe, U BBOAUTb JAHHbBIE HENb3S.

3. Vicnonb3yiTe BUpTyanbHyo KnaBuatypy Ans BBoda napons/koga.
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10.

ByaobTe BHUMaTENbHbI: B Cry4yae BO3HUKHOBEHUS MNOAO3PEHWA Ha MOLUEHHUYEeCTBO HeoOXoaMMOo
MakcuManbHO ObICTPO COOOLWINTL O MPOUCLIECTBMM B BGaHK C LENbi OnepaTMBHOrO OGrIOKMpOBaHUSA
poctyna!

Mpn paboTe C 3NEKTPOHHOM MOYTOW He OTKpbIBaWTE MMUCbMa W BIIOXEHMSI K HWM, MOSyYEHHble OT
HEn3BeCTHbIX OTI'IpaBVITeJ'IeVI, He nepexoauTte no coaepxawnmcd B TaKUX MNUCbMax CCbISTIKaM.

He ucnonb3ynte npaBa agMuHMcTpaTopa npu oTCyTCTBUM HeobxoammocTu. B noBcegHEBHOW NpakTuke
BXOOUTE B CUCTEMY KaK Norib3oBaTerb, He MMEIOLL M NpaB agMUHUCTpaTopa.

BkntounTte CUCTEMHBIV ayauT COBbITUI, PErMCTPUPYIOLLNIA BO3HMKAKOLWME OLWMOKKU, BXOA, NOonb3oBaTenen
W 3anyck nporpamm, Nnepuogn4eckm npocMaTpuBanTe XypHan 1 pearupymirte Ha oLmnbku.

3anpeTute B MEXCETEBOM 3KpaHe COedVHEHWe C MHTepHeT no npoTtokonam FTP, SMTP. PaspelwwuTe
coeanHeHna SMTP TOMbKO C KOHKPETHbIMW MOYTOBLIMW CepBepamMu, Ha KOTOPbIX 3aperncTpupoBaHbl
BaLLUW 3MEKTPOHHbIE NOYTOBbIE ALLMKU.

He paBante paspeleHna Hen3BeCTHbIM NporpaMmmam BbIXOOUTb B CETb MHTepHeT.

Mpu paGoTe B ceTn VIHTEPHET He cornallanTecb Ha YCTaHOBKY Kakux-nMbBo OONOMHUTENbHBIX NMPOorpaMm
OT HEeOBEPEHHBIX U3aaTeneil.
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HacTosiwee MNpunoxeHne 9BnseTca HEOTbEMIEMON MpunoxeHue Ne 10
yacTtbto NMPABWIT CEPBUNCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

ycnosusd UCMNOJNIb3OBAHUA NMPOTPAMMbI ANA 3BM «KOHTYP-®OKYC» (IMLIEH3UA
«CBETO®OP»)

1. TepMuHbI ¥ onpepeneHus

1.1. KoHmyp-®oKyc — pe3ynbTaT MHTENNEKTYyanbHON AeATenbHOCTM — nporpamma ansg 3BM «KoHTyp.dokyc»,
obecneunBatollaas nonyvyeHve nonb3oBaTenem OTKPbITOM U o6LeAoCTynHOW uHGOpMaLMnM O
IopUaNYECKMX nuuax n MHAMBUAYyanbHbIX NpeanpuHMMaTtensx, BKMNovas BCe ee Bepcuu, pefakumm u
MoAancukaumu.

1.2. Ceemogop — hyHKUMOHANbHbIA MoAaynb KoHTyp-Pokyca, npegHasHayeHHbI Anst oTobpaxeHnsi hakTos
O [eATEeNbHOCTM PUOUYECKNX NUL U MHAMBUOYANbHbIX NpeanpuHMMaTenen, Ha KOTopble CTOUT
06paTnTb BHUMaHWe, NPOSIBNSAs LOIPKHYIO OCMOTPUTENBHOCTL B BbIOOPE KOHTpareHTa.

1.3. JluyeHsua «Ceemocgbop», mapugp «ba3oenbili» — npaBO WUCMNOMb30BaHUA (YHKLUOHANBHOMO MOAYNs
KoHTyp-®okyca «CseTodop» B cnegyoiiem obveme:

o pekBM3nTbI opraHunsauum (KOJ1 nnn UM);
o LiBETOBOW curHan o6 opraHu3auuy B COOTBETCTBUM C KaTeropue HanaeHHbIX haKToB;

e KapTOYKa, coaepxallas KpaTkyro MHpopmauuio 06 opraHmMsaLmm n coobLueHne o akTax AenaTenbHOCTH
IOpManYecknx nNuu M UHAMBMAYaNbHbIX NpeanpuHMMaTenen, cpopMUpPOBaAHHOE Ha OCHOBaHWUM
aHanuTmu4eckon obpaboTku nHopmaumu.

1.4. JluueHsus «Ceemoghbop», mapugh « PacuuupeHHbili» — NpaBo UCMOMb30BaHUS OYHKLMOHANbHOroO MOAyns
KoHTyp-®okyca «CseTodop» B cnegyoiiem obveme:

o pekBM3nNTbI opraHmnsauum (KOJ1 nnn UM);
e L|BETOBOW curHan ob opraHusaumu B COOTBETCTBUM C KaTeropmen HaaeHHbIX pakToB;

e KapToYKa, coaepxallas KpaTkyro MHpopmaLuio 06 opraHmMsaLmmn n coobLueHne o akTax AesaTenbHOCTH
OpUAMYECKMX nWL W WMHAMBMAYanbHbIX MpegnpuHUuMmartenen, cOpMUPOBaHHOE Ha OCHOBaHUM
aHanuTm4eckon obpaboTku nHopmaumu;

e KapToYKa, cofepXallas KpaTkylo MHdopmMaumio o6 opraHusaumm, cooblleHrne o dakTax AesTeNbHOCTU

IOpUaMYECKUX UL UM UHOMBUAYAmNbHbLIX NpeanpuHMMaTenei, CHOPMUPOBaHHOE Ha OCHOBaHUU
aHanuTuyecko 00paboTkM WHopMauMu, U pacliMpeHHoe OfucaHue HaWOeHHbIX ()aKToB
AesATEeNbHOCTU.

1.5. UHmezpuposaHHsili cepsuc «baHk.Ceemoghop» (Oanee — «5C») — cepBUC NPOBEPKU KOHTPareHToB,
pesynbTaT uHTerpauun KoHTyp-Pokyca B o0b6bbeme JlvueHsum «CeeTtocdop» wu CEPBUCA
«FAKTURA.RU».

1.6. JluueHszuam — OMNEPATOP CEPBUCA «FAKTURA.RU».
1.7. Cyb6nuuyeHauam — YHYACTHUK CEPBUCA «FAKTURA.RU».

1.8. KoHeuHbin nonb3oBaTtens — KJIMEHT CybnuueHsnata, sBRSOWWACA OPUOUYECKMM JTULOM  WUn
MHOUBMAYanbHbIM NpeanpuHMMarenem, kotopomy CyonuueHsvnaTt npeaocTaBun npaea UCMNonb30BaHUS
CeeTodopa B COOTBETCTBMM C HACTOSLUMM Y COBUAMU.

1.9. AkmueHbIl nosib3oeamesib — KOHeYHbI nonb3oBaTenb, KOTOPbIA MCMONb30Ban XoTs Obl OOMH pas
nonHyto Bepcuto JlnueHsum «Ceetodop» (pexum «paid») B OTHETHOM MecsLie.

1.10. [Ipasoobradamenp — obnagaTenb UCKNOYMTENbHBIX NpaB Ha KoHTyp-dokyc, AKUMOHEPHOE OOLLECTBO
«lMpoussoacteeHHasn cmpma «CKB KoHTyp» (OMPH 1026605606620).

2. Mopspok npegocTaBreHUA NpaB, 06beM nepeAaBaeMbIX NpaB

2.1. Hacrosiwume YcnoBus SABNATCA CYONMUEH3MOHHLIM  cOornawleHnem mexgy JlmueHsmatom 1
YYACTHUKOM CEPBUCA «FAKTURA.RU», B cOOTBETCTBUM C KOTOpbLIM JlvueH3naT npegocraBnsaet
CybnuueHaunaty npaBa ucnonb3oBaHus ¢yHkuuoHanbHoro moaynst KoHtyp-®okyca «CseTodop» Ha
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3.2.

YCIOBUSIX MPOCTON  (HEUCKIOYMTENBbHOM) nuueH3umn. CyobnuMueH3NOHHOe CcornalleHMe cuMTaeTcs
3aKMHYEHHBIM C MOMeHTa noanucaHnst CtopoHamm Cneumdmkauum.

JinueHsunat 06s3yeTcss npegoctaBuTb CyOnuueH3naTy Ha YCroBMSIX MPOCTOM (HEUCKITHYUTESIbHON)
NMLEH3MM NPaBO MUCMNOSb30BaHMsS (pyHKUMOHanbHoro moaynsa KoHtyp-dokyca «CBeTtodop» B 0O6beme
Jinuensun «CeseTohop» No COOTBETCTBYKOLEMY Tapudy nyTem npegoctaeneHuss goctyna k bC, a
CybnuueHanaT obs3yeTcsl NPUHATbL NPeaoCTaBreHHOe MPaBoO MCMOMb30BaHUA YKa3aHHOW NporpaMmbl
ansa 3BM u ynnatutb JlnueHanaty cybnmueHsMoHHOe BO3HarpaxaeHue 3a npegoctaBreHne npasa B
COOTBETCTBUUN C HACTOALLMMU Ycnosuamu.

O6sa3aHHoOCTb JlMueH3naTa Mo NpefoCcTaBNeHUMIO NpasBa UCMNOMb30BaHWS (MYHKUMOHANbHOrO MoAyns
KoHTyp-®okyca «CseTtodop» B obbeme JluueHsnn «CseTodop» MO COOTBETCTBYHOLLEMY Tapudy
BO3HMKAET C MOMeHTa nognucanunsa CybnuueHsnatom u JlnueHsnatom Cneumndpmkaumm, gopma KOTopon
onpegeneHa B NpunoxeHun Ne 1 K HacTosALWMM Y CroBUSIM.

NuueHsnaT 0653aH npepoctaBuTb CybGnuueHanaTy npaBo ucnonb3oBaHus KoHTyp-Pokyca B ob6beme
NuueHsnm «CBeTodop» B COOTBETCTBUN C (PYHKLIMOHANBHOCTbIO BbibpaHHoro CybnuueH3anaToM Tapuda
B TeueHue 10 (decatn) paboymx gHern ¢ MOMeHTa nonHon onnatbl CybnuueH3anaTom cybnmueH3MoHHOro
BO3HarpaXxaeHus.

Mo cakty npegoctaBneHns CybnuueH3maTy npasa MCnonb3oBaHns PyHKLMOHANLHOro Moaynsa KoHtyp-
dokyca «CseTtodop» CTOpOHbI NoanuckiBaoT AKT npegocTaBneHns npas no opme, yTBEPXKAEHHOMN B
MpunoxeHun Ne 2 kK HaCTOALLMM YCNOBUAM.

CybnuueHanat umeeTt nNpaBo MCnonb3oBaTb PyHKUMOHanNbHbIN Moaynb KoHTyp-®okyca «CeeTtodop» B
obbeme JuueHsun «CeeTodop» cnegyowmmm cnocobamu:

2.6.1. Wcnonb3soeatb CBeTodop B BC nytem otnpaBku API-3anpocoB k cepepy lNpaBoobnagaTtens u
BOCNpom3BedeHus rpaduyeckon 4Yactu (paboyero mHTepderica) Ha 3aKpaHax MepCOHanbHbIX
KOMMbIOTEPOB, B 06beMe, yCTaHOBNEHHOM B NyHKTax 1.3 — 1.4 HacTosALWMX YCNoBUIA;

2.6.2. Tlonyyatb KpyrnocyTouHbin goctyn Kk CeTodopy Ha cepsepe [lpaBoobnagaTtens, 3a
NCKIIOYEHMEM BpeMeHu npoBedeHus npodunakrnyecknx paboT Ha cepsepe. Obs3aTenbHbIM
ycrnosvem ucnonb3oBaHuss Ceetocdopa B BC saBnsetcs camocTosiTernbHoe MOAKMYeHne
JNnueHsmata 1 KoHeyHbIx nonb3oBaTenen kK cetn MHTepHeT.

2.6.3. TlepepaBaTb nonydeHHole npasa Ha Csetodop KIMMEHTAM, sBnsiowmMmcsa opuanvyeckumm
nvuamMun 1 HAMBMAyanbHbIMU NpegrnpvHumaTensamMmn, nyteMm npegocTtasnenns goctyna k bC Ha
OCHOBaHUM JOroBOPOB, 3akntoyaeMbix mexgy Cybnuuernsmnatom n KITMEHTAMW.

B cnyyae nepegaun CybnuueHsnaTomM nonyyeHHbix npae Ha Ceetodop KITMEHTAM, stum KITMEHTAM
JInueHsmnsa «CeeTodop» MOXeT ObITb AOCTYMHA B CMEAYIOLINX pEXMMAaX:

free — 6GecnnaTHas orpaHuYeHHas Bepcusa (KpaTkas WHGOpPMauMs C  KONMMYECTBOM  (PaKToB,
cofepXalmxcs B NOMHOM BEPCMU) Ha BECb Nepuod AencTBms Jorosopa ¢ KoHeYHbIM nonb3oBaTenem;

paid — nonHas Bepcusi.

Ecnun B otyeTHoMm mecsaue KITMEHT wucnonb3oBan JluueHsnio «CeeTodop» B pexnme «paid», TO OH
nepexoauT B cTaTyc AKTUBHbIV NONb30BaTeNb.

Mo ucTeyeHWn oT4eTHOro Mecsaua crtaTyc AKTMBHbLIM Nonb3oBaTtenb yTpauduBaetcda KIIMEHTOM u
OCYLLEeCTBMNAETCA CMeHa pexuma ucnonb3oBaHus JlnueHanm «CeeTodop» Ha pexum «free», 4to He
MCKMoYaeT BO3MOXHOCTb Mepexoda B CTaTyc AKTUBHbIV Nofb3oBaTefb B NOCNEAyLWMX OTYETHbIX
Mecsuax.

Ucnonb3oBaHne KoHTyp-®Pokyca B COOTBETCTBMM C HACTOALLMMMK YCROBMAMU paspeluaeTcs Ha BCen
Tepputopun Poccunckon egepaumn.

Mpu ncnonb3oBaHun KoHTyp-dokyca Bce HasBanws lMpaBoobnagartens, Bce hMpMEHHbIE 3HaKK, BCe
coobLLEeHNsT 06 aBTOPCKUX WM/UNN OrpaHNYeHHbIX NpaBax, BCce HaAnMcK, koTopble cogepxatcsa B KoHTyp-
dokyce, AOMKHbI ObITb MOMHOCTBIO COXPAHEHBI.

UcknouuTtenbHblie npaBa u rapaHTuu NpaBoo6nagarens, npaBa JinueH3narta

UckntounTtenbHble npaBa Ha KoHTyp-®okyc npuHagnexat [paBoobnagatentio M OXpaHslTcs B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccunckon ®egepaumn.

KoHTyp-®okyc 3apernctpuposaH [MpaBoobnagatenem B YCTaHOBMEHHOM 3aKOHOM MOPSAKe, O YeM
UMeeTcs CBMAETENbCTBO O rocyAapCTBEHHOW pernctpauumn nporpammbl ansg OBM Ne 2013613874 ot
17.04.2013.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

4.1.
4.1.1.

4.2,
4.2.1.
4.2.2.
4.2.3.
4.3.
4.3.1.

4.3.2.

4.4,
4.4.1.

KoHTyp-®okyc BHeCeH B EfWHbIN peecTp pOCCUMIUCKMX NPOrpamMm Ofis1 3NEKTPOHHBLIX BbIYUCIIUTENbHBbIX
MaLluH 1 6a3 gaHHbix 29.04.2016 nog Homepom 508.

JIvueHsmaT noaTBEPXKOAET, YTO €My Ha YCMOBUSX NMPOCTON (HEUCKIMIOYUTENBHOW) NULIEH3NN NepeaaHbl
npaBa Ha wucnonb3oBaHne KoHTyp-Pokyc B obbeme nuueHsum «CeBeTodop» B COOTBETCTBUM C
JIMLLEH3NOHHBIM JOroBOPOM, 3aKmntoYeHHbIM ¢ AKUMOHepHbIM obuwecTBoM «[l1ponsBoacteeHHass dupma
«CKB KoHTyp», ¢ npaBom nepegayn nonydyeHHbix npaB Ha KoHTyp-®okyc YHACTHUKAM w/vnu
KNMMEHTAM YYACTHWKA nytem npegoctasneHus gocrtyna k bC.

MpaBoobnagaTtens rapaHTupyet, 4to B KOHTyp-PoKyce He MCMOMb3yHTCA HUKaKMe 3MNeMeHTbl B
HapyweHne npaB TpeTbux nuu. B cnyvyae ecnu rapaHtum OyayT HapyweHbl, [lpaBoobnagartens
0bs3yeTcs NpUHATL Mepbl, KOTopble obecnedat 6ecnpenaTCTBEHHOE UCNONb30BaHWE nepefaBaeMblX
npaB Ha KoHTyp-Pokyc.

lMpaBooGnagatenb rapaHTupyeT, 4to KOHTyp-dOKYC HE COAEepXUT BPEOOHOCHLIX, LUMUOHCKUX U
peKiamMHbIX 31EMEHTOB M NPOrpamMMHOro Kofa, CO3f4aHHbIX AN BbiBOAA U3 CTPOS, HapyLleHus paboThbl
W BbINOMHEHNSI HECAHKLMOHMPOBaHHbBIX 4EVCTBUMA B KOMMBIOTEPHOWM CUCTEME UITN ANA Nepedaydn Kaknx-
nmbo aaHHbIX ¢ koMnbtoTepa KITMEHTA 6e3 ero npeaBapuTenbHOro yBe4OMSIEHUSI U COracus.

MpaBoobnagaTenb rapaHTUPYET KPYriocyTOYHY0 paboTocnocoBHOCTL M AOCTYNHOCTL CBOEMO cepBepa,
3a UCKMYEHNEeM BpeMeHI NpoBeaeHNs NpodunakTuiecknx pador.

KoHTyp-®okyc noctaBnseTcs B UCMONb3oBaHWe «kak ectbx». [pn aTom lNpaBoobnagatens u JluueHsunat
He rapaHTupylT, 4To KoHTyp-DOKyC He coaepXut ownBOK B OTKPBLITOM MHGPOPpMALMK, pa3MELLEHHON B
006LLea0CTYNHbIX MCTOYHMKAX, U YTO (DYHKUMOHANbHbIE BO3MOXHOCTU KOHTYp-Pokyca GyAyT NOMHOCTLIO
oTBeYaTb OXmaaHuaMm, notpebHocTam n npegcrasneHuam CybnmueHsmata n KITMEHTOB.

MpaBoobnagaTenb rapaHTUPYET, YTO BCS Moflydaemas ¢ ucnonb3oBaHuem KoHTyp-®okyca MHdopmauus
ABNSAETCA OTKPbITOW, MyGnuKyeTcs B 06OLEAOCTYMHbIX MCTOYHUKax, M 4To [paBooGnagatenem
coBeplUeHbl Bce HeobxoauMble [AEWCTBUS ONA MNOMyYeHUss ee Ha perynsipHoi OcHoBe Ans
CBOEBPEMEHHbIX OGHOBINEHWIA.

MpaBooGnagatens u JlvueHanaT He SBNSAOTCA BNagenbuamy MHdopMauun, KoTopas MOXeT ObiTb
nonyyeHa c ucnonb3oBaHnem KoHTyp-Pokyca, N03TOMy HE MOTyT OTBEYaTb 3a NOMHOTY M AOCTOBEPHOCTb
OTKPbITON MHhOPMaLMN, pasMeLLeHHOW B 00LLeJ0CTYMHbIX UCTOYHMKAX.

MpaBoobnagaTtens u JlMueHanat He HeCyT OTBETCTBEHHOCTb 3a ywepd w/unm ynyLeHHyl Bbiroay,
KOTOpble MOryT BO3HUKHYTb Y CybnuueHanata u/vinu KIMEHTOB B pesynbtaTte ncnonb3oBaHusa KoHTyp-
dokyca.

MpaBa n o6a3aHHOCTU CTOPOH
NunueHsnaT nmeet npaBo:

npOBO}J,VITb NnpoBEPKU cobniogeHns  BbINOSTHEHMS yCJ'IOBI/IIZ ncnonb3oBaHuA KOHTyp-‘DOKyca B
COOTBETCTBMM C HACTOSLMMM YCIOBUSIMU, B TOM Ymncre 6e3 npenBapuTesibHOro n3seLleHuns.

CybnuueH3naT umeet npaso:

Wcnonb3oaTb KoHTyp-®Pokyc B 06beme 1 crnocobamu, yCTaHOBEHHBIMW HACTOSLLMMM Y COBUAMY;
CamocTosaTensHo nogkntoyats KITIMEHTOB k BC;

CamocToATenbHO ycTaHaBnMBaTb BO3HarpaxgeHue 3a ucnonb3obaHune KoHTyp-Pokyca KITMEHTAMNA.
CybnuueH3unar o653aH:

Wcnonb3oBate uHGopmaumio o [paBoobnapatene/lluueHsnare, o0 nporpaMmmax W  ycnyrax
MpaBoobnagatens/finueHsnarta, ccbiky Ha cauT [lpaBoobnagatens/fiuueHsnaTta, KOHTAKTHYH
nHdopmaumto Npasoobnagartens/fiueHsnata, norotun unm 6aHHep MNMpaBoobnagatens/fluueH3unarta B
mMaTtepuanax, npoAykrax, ynakoBke, JOKYMeHTauuu, Bbinyckaembix CyOnvueH3naTtomM, B TOM 4uCne B
npecc-pennsax, MHPOPMaLMOHHbLIX COOOLLEHMSAX, CTaTbAX, HA NUCTOBKaX, 6aHHepax, byknetax, MHbIX
peknamHbiX MaTepuanax npu ycrioBuMM MNpefBapUTENIbHOTO COrfacoBaHUS Takoro WUCMONb30BaHUA C
JlnueHsnaTom.

CornacoBbiBaThb C JlnueH3anaTtom npoBeAeHne peKnamMHbIX akLuuii, 3aTparMBaoLLmMx AENOBYIO penyTauuio
Mpaeoobnagatens/JnueHsnaTa.

CyﬁﬂMLIeH3VIaT He uMeeT npaBa:

MpounsBoanTb AENCTBUS, KOTOPbIE MOTYT HAHECTU Bped OeATenbHOCTU U nmuaxy MNpaBooGnagatens
n (unu) NlnueHsunara;
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4.4.2.

4.4.3.

4.4.4,

4.4.5.

6.2.

6.3.

7.2.

7.3.

7.4.

7.5.

7.6.

MpeanpvHUMaTh kakme-nnbo NonbITKM CAMOCTOATENBHOMO NOSyYeHUs UCXOAHbIX TekcToB KoHTyp-dokyca
nvnn anroputmMoB ero pabotbl (B TOM umucrie KX peaccembnvpoBaHue, AEKOMMUIIMPOBAHME WIU
PEVHXUHUPWHT);

MpeanpvHuMaTh Kakne-nmbo noMbITKM HEeaBTOPM3OBAHHONO BMeLlaTenbCcTBa B (PYHKUMOHMPOBAHUE
KoHTyp-®okyca Ha HU3KOM YPOBHE;

YcTpaHaTb orpaHuMyeHust ncnonb3oBaHms KoHTyp-Pokyca, yCTaHOBMEHHbIE C MOMOLLBI TEXHUYECKUX
CPEACTB 3allUnThI;

Paspewatb wncnonb3oBaHne KoHTyp-dokyca TpeTbumMu nuuamm B Uendx paspaboTku nporpamm
aHanorm4yHoro HasHayeHus.

Mopspok ynnatbl Cy6IMLEH3UOHHOrO BO3HarpaxaeHus

Pasmep cyGnuUEH3MOHHOrO BO3HArpaXaeHust 3a npefocTaBneHve npaea ucnonb3oBaHus KoHTyp-
dokyca B COOTBETCTBMM C HaCTOALWMMM YCRoBUSIMM WM nopsigok ero ynnatbl CybnvueHanatom
onpegeneHsbl B MNMpunoxexun Ne1 « Tapudel CEPBUCA» k NMTPABUNTAM CEPBUCA «FAKTURA.RU».

CpoK gencTBus nNUUEH3umn

MpaBa wucnonb3oBaHus KoHTyp-Pokyca B COOTBETCTBUM C HACTOAWMMK YCMOBUSMWU CUMTAKOTCA
npeaocTaBAeHHbIMU C AaThl, yka3aHHOW B AKTe npeaocTaBrneHns npas.

Cpok penctBua JlnueHaun «Csetodpop» coctaBnsetrca 12 ([dBeHaguatb) MecsaueB C  Aathbl
npegocTaBneHnst npas ucnonb3osaHus KoHTyp-®okyca, ykazaHHOW B AKTe npegocTaBneHns npas.

MpepocTtasnenne JlnueHsnm «CBeTodop» Ha HOBLbIW 12-MeCAYHbIA CPOK OCYLIECTBNSETCA nocne
nognucaHusa Hoson Cneuundukaumm n Akta npegocTaBneHus npas.

MNopsaok N3mMeHeHUs U pacTopKeHUs CYy6NMLEH3MOHHOrO cornalueHus

JInueHsnaT nmeeT NpaBo N3MEHATb HacTosLWMe YCnoBus B nopsaake, yctaHosneHHom n. 3.3.1 NMPABUJI
CEPBUCA «FAKTURA.RUp».

JTiobble n3MeHeHWs, BHECEHHbIE JIMLEH3naToM B HacTosiLLme YCroBus, C MOMEHTa UX BCTYMNIIEHUS B CUMY
pacnpoctpaHsitotcs Ha Bcex YYACTHUKOB, B Ttom uucne Ha YYACTHUKOB, 3aknioumBlunx c
JlnueHsmaToM CyGnULEH3NOHHbIE COrMalleHns B COOTBETCTBUM C HacTOAWMMU YCNoBUAMW OO AaThbl
BCTYMNMNEHNS B CUy HOBOW pefakumnn YCcnosum.

Kaxgas 3 CTopoH BnpaBe oOTkasaTbCsA OT CYONMUEH3MOHHOrO COrfaweHns B OAHOCTOPOHHEM
BHecyaebHom nopsake, Hanpasue gpyron CtopoHe He meHee Yem 3a 30 (TpuguaTtb) kaneHgapHbIX gHEN
00 OaTbl pacTOpXeHWs CybnNULEH3VOHHOMO CorfaweHus NMCbMEHHOe yBedoMIieHne Ha OymaxkHOM
HocuTene, NoanncaHHoe co6CTBEHHOPYYHOM NOANUCHI0 YNONIHOMOYEHHOro npeacTaBuTens CTOpOoHbI, NO
NnoyToBOMY afpecy, ykasaHHomy B Cornawenum o paborte Ha ycnosusix NMPABWN CEPBUCA.
CybnuueH3noHHoe cornalleHne cYMTaeTcsl pacToprHyTeiM Mo ncrederdun 30 (Tpuguath) kaneHgapHbIX
OHEeN, ncuncnsiemMblx Co OHs, cnegyoLwero 3a AHeM nonydeHunst ysegomnsemon CTOpoHOW yBeaoOMIIEHMS,
nmbo no ucteyeHun Gonee oNUTENBHOIO CPOKa, ecnv Takon byaeT ykasaH B yBEAOMITEHUMN.

B cnyyae HapyweHuss CybnuueHavaToM HacToswmx Ycrnosui, ecniv CybnuueHauat He ycTpaHuT
HapyweHue B TeyeHune 15 (MATHaguaT) KaneHZapHbIX OHEW CO AHSA MOMyYeHWs COOTBETCTBYHOLLEro
TpeboBaHus oT JluLeHsnaTa n/unum B ykasaHHbI CpoK He NpedocTaBuT JluueHanaTty oTyeT 06 ycTpaHeHun
HapyLleHus, JlueHsnaTt BnpaBe pPacToOprHyTb CyGnuUEeH3WOHHoe cornaweHne ¢ CybnuueH3maTtom B
OOHOCTOPOHHEM BHecyaeGHOM rnopsiake, Hanpaeue CyGnuueH3vaTy yBedOMJSIEHWE O pPacTOpXKeHWU
CyGnMUEH3MOHHOrO cornatleHusi. CyGnmMueH3noHHoe cornalleHe CYnTaeTcsl PacToOPrHyTbIM B MOPSiAKE,
YCTaHOBNEHHOM HACTOALWMM MYHKTOM Mo ucteveHun 5 (MsaTn) pabounx OHEN C MOMEHTA MONyYeHUs
yBefomneHusi CybnuLeH3naTom.

B cnyyae pacTopxeHus vnu npekpalleHus cyGnuLeH3NOHHOro CornalleHusl no Nio6boMy OCHOBaHWMIO
[eHexHble cpeacTBa, ynnadyeHHble CybnuueHanaTom 3a npegoctasneHne emy JiuueHsmmn «Ceetodop»
B 06beme pyHKLUMOHaNbLHOCTU BblibpaHHoro CyGnuueHanaTom Tapuda, Bo3BpaTy He noanexar.

B cnyyae npekpalleHusi unn pacTopXeHUs CybnMUeH3MOHHOro CornalleHns uny npekpawieHns cpoka
gevicteus JlnueHaun «Csetodpop» B 00beMe (yHKUMOHaNbHOCTM BblibpaHHoro CybnuueHanatom
Tapuda B CBA3WM C UCTEYEHWEM CpoKa AEeWCTBMA NULEH3MM, NpekpallaeTcs OeucTBue BcexX npas
CybnvueHsnata, nepepaHHbix JluueHanatom CybnuvueHanaty B COOTBETCTBUM C  HACTOSALLMMMU
Ycnosuamu.
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8. MNopsaok paspelieHns cnopos

8.1. Cnopbl mexgy JNuuyeHsmatom n CybnmueH3MaToM, BO3HMKaOLWME B CBA3WN C HACTOALLMMUK YCOBUAMM,
paspeLuatoTcs B nopsiake, onpegerneHHom pasgenom 6 MNpaesun CEPBUCA « FAKTURA.RU».

CtpaHunua 53 n3 66



MpunoxeHne Ne 1
K YcnoBuam ucnonb3oBaHus nporpammbl gnsa 3BM «KoHTtyp-®okyce» (JluueHsna «CeeTtodop»)
POPMA

Cneuundmkauus

r. HoBocmbupck 20_r.

3akpbIToe akuMOoHepHoe obLecTBO «BUNNUHroBLIN LLEHTPY», UMEHYeMoe B AanbHenwem «JlueHsmaTy, B nuue

, OEWCTBYIOLLIEr0 Ha OCHOBaHWU , C OOHOW CTOPOHbI, " , MMeHyemoe B
aanbHerwem «CybnuueHaunaTt», B nuue , JENCTBYIOLLEr0 Ha OCHOBaHWUA , C OpYron CTOPOHHbI,
nanee BmecTe MMeHyemble «CTOpPOHbI», a Kaxgoe no otaenbHocTM «CTopoHay, COCTaBUIM HACTOSLLYHO
Cneundmkaumto k CornatueHuro Ne oT___ 20__ . 0 HMWXKecnegyoLem.

1. B cootetctBUM c MNMpunoxerHnem Ne 10 «YcnoBus ucnonb3oBaHus nporpammbl gnst 9BM «KoHTyp-dokyc»
(MvueHsma «Csetodop»)» k [MPABUJIAM CEPBUCA «FAKTURA.RU» JluueHsnatr obs3yeTcd
npegocTaBuTb MpaBa Mcnonb3oBaHuss nporpaMmbl Ansa OBM «KoHTyp-®okyc» Ha ycrnoBusix MpOCTOW
(HeucknounTenbHon) nuueHsun, a CybnuueHsnaT npuHATE W ONNatuTb  CyBMMUEH3MOHHOEe
BO3HarpaxgeHuve 3a ux npegoctaBneHme Ha Cnegywmnx yCrnoBusax:

Konuyectso
MoOrDaMMHOE OENCTBYIOLW | CybnuueH3noHH
Ne | MPaBooGnaparen ogecﬁleqeme Tapud Mvuenann | VX KMMEHTOB oe
- b «CeTtodhop» Ha gaty BO3HarpaxgeHu
nognuncaHusi e*, pyb.
Cneundmkauum
Tapud «basoBbli»
AO «M® CKB | Koutyp-dokyc B /Tapuep
1. «KoHTyp» (OTPH OB LeMe «PaclunpeHHbIin»
1026605606620) Nuuenanm (ocmasums
«CeeTodop» HYXHbIU mapugh)

*HOC He obnazaemcsi Ha ocHoeaHuu . 26 nn. 2 cm. 149 Hanoeosoeo kodekca P®.

2. JlnueHsmat obs3aH npepoctaButb CybnuueHsnaty npaBo ucnonb3oBaHust KoHTyp-dokyca B 0b6beme
JnueHsunmn «CeeTtodop» B COOTBETCTBUM C DYHKUMOHANBHOCTLIO BbibpaHHoro CybnuvueHsnaTom Tapuda B
TeueHne 10 (JecAtn) paboumx gHen ¢ MoMeHTa nonHow onnatbl CybnuueH3naTtom CyGrMUEH3MOHHOIO
BO3HarpaxaeHus, ykazaHHoro B HactosLen Cneundumkauunm.

3. CybnuueH3nmoHHOe BO3HarpaxaeHwe, nognexawee ynnate CyGnuueHsnatoM MO  HaCTOsLLEN
Cneundukauun, coctaBnsiet ( ). HAC He obnaraeTtcst Ha OCHOBaHUK
nn.26 n.2 ct.149 HK Po.

4. Hactoswas Cneundukaumnsa coctaBneHa B ABYX 3K3eMNsipax, MMEKLMX PaBHYO IOPUOUYECKYIO CUIy, No
oAHOMY Ans Kaxaon n3 CTOPOH.

5. PekBuauntbl CTOpoH, noanucu npegcrasmutenen CTOpoH:

JInueHsnar: CybnuueHs3uar:

3AO0 «BUNNUHIroBbIN LLEHTP»

Ol'PH: 1025400512400 OlPH: ...
WMHH/KMM: 5401152049 / 540801001 WMHH/KMMT: .../...
/ / / /
M.n M.n
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MpunoxeHne Ne 2
K YcroBuam ucnonb3oBaHus nporpammbl gnsa 3BM «KoHTtyp-®okyce» (JluueHsna «CeeTtodop»)
POPMA

AKT npegocTaBrieHnsa npae

r. HoBocmbupck 20_r.

3akpbIToe aKunoHepHoe 06LecTBO « BUNNUHIOBLIN LEHTP», MMEHYyeMoe B AanbHenweM «JlvueHaunaTy, B nuue

, AENCTBYIOLLLEr0 Ha OCHOBaHUK , C OOAHOW CTOPOHLI, 1 , UMeHyeMoe B fJanbHenwem
«CybnuueHsnat», B nuue , AENCTBYIOLLIErO HA OCHOBaHMWM , C ApYron CTOpOHbI, Janee BMecTe
nmeHyeMble « CTOPOHbI», a kKakgoe no otaenbHocTn « CTopoHay, COCTaBUNM HACTOAWMIA AKT NpeaoCTaBneHus
npas k CornaweHunto Ne o) S 20 1. 0 HMXecnegywLwem.

1. B cooTtBeTcTBMM C MNpunoxennem Ne 10 «Ycnoeusi ncnonb3oBaHusi nporpammbl anst IBM «KoHTyp-Pokyc»
(JTnuensmnsa «Ceetodbop»)» k MPABUITAM CEPBUCA «FAKTURA.RU» n Cneundukauuen ot
«__» 202__ropa JlnueHsmaTt «__ » 202__ roga npegocTaBui Npasa UCMONb30BaHUS
nporpammbl Ansg OBM «KoHTyp-®PoKyc» Ha yCnoBusX MNPOCTON (HEWUCKMYUTENBHOW) NWUEH3WK, a
CybnuueHsnaTt NpuHan npaBa MCnonb3oBaHusa nporpammbl ang IBM «KoHTyp-®Pokyc» Ha cregyrowmx

YCINOBUSIX:
Konunuyectso
MoorbaMMHoe OENCTBYIOLW | CybnuueH3noHH
lMpaBoobnagaten porp Tapud JlnueHsum X KIIMEHTOB oe
Ne obecneyeHve
b «CBeTodop» Ha garty BO3HarpaxaeHu
nognucanns e*, pyo.
Cneundukaunm
Tapud «basoBbIn» /
AO «M® CKB KoHTyp-®oKyc Tapudp
1. | «KoHTyp» (OTPH B OB LEME «PacwumpeHHbIn»
1026605606620) JnueHsuu (ocmasumsb Hy>XHbIU
«CeTtochop» mapuab)

*H/IC He obnazaemcsi Ha ocHoeaHuu . 26 nn. 2 cm. 149 Hanoecoso2o koOekca P®.

2. CybnuueHsnat onnatun ykasaHHylo B nyHkte 1 Hactosdwero AkTa CymMmy Cyb6nvueH3VOHHOro
BO3HarpaxgeHus B cootBetcTBum ¢ ycrnosusimu MNpunoxenuns Ne 1 «Tapudsl CEPBUCA» k NMPABUTTAM
CEPBUCA «FAKTURA.RU».

3. Hactoswun AKT npepoctaBneHnss npasB COCTaBfeH B [ABYX 3K3eMnnapax, WUMelLWmnx paBHYIO
IOPUAMNYECKYIO CUITY, NO OAHOMY AN Kaxaon 3 CTOPOH.

4, PekBnantbl CTOpoH, nognucu npeactasutenen CTopoH:
NMuueHsnar: CybnuueHs3uar:

3A0 «BUNNNHroBbIN LIEHTP»

Ol'PH: 1025400512400 OlPH:
WMHH/KIMM: 5401152049 / 540801001 WHH/KMM: .../...
/ / / /
M.M M.N
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HacTosiwee MNpunoxeHne 9BnseTca HEOTbEMIEMON MpunoxeHue Ne 11
yacTtbto NMPABWIT CEPBUNCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

Mpaeuna obmena MHOOPMALIMEN mexay CEPBMCOM n CUCTEMOW «FOPO[»
lpunoxeHue Ne 11 pasmeweHo 8 asmopu3dosaHHoU 3oHe LIEHTPA MNOLLAEPXKN.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

Ycnosusa okasaHua ycnyru «besbymaxHbin ocduc»

TepMVIHbI n onpegeneHunsa

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio ONMEPATOPOM TexHORMorm4eckoro
B3ammogenctema mexagy OFMNEPATOPOM wu YYACTHUKOM, B uenax okasaHua YYACTHWKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuami (B TOM 4ncne WHAMBUMAYanbHbIMU
npegnpvHUMaTensiMy 1 nnaTenbLMKaMn Harnora Ha NpogeccuoHanbHbIV 4OX04) U KOPUOUNYECKUM rLaM,
YCIyr Mo ocyLlecTBneHnto aBycTopoHHero nognucannss YYACTHUKOM n KITMEHTAMU MPOCTbIX 31,
cchopmmpoBaHHbix YHACTHUMKOM u otnpaBneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognucanHoro NMNPOCTOIMO 3. Pasdueka NMPOCTOIO
9Ll Ha ctpanuubl ocyuwectensietca ONMEPATOPOM npu BbiBoge MPOCTOIMO 30 B uMTaembii ans
KINWEHTA Bug cpeaoctesamum CEPBUCA ¢ ykasaHuem konuyectsa ctpanuy NMPOCTOMO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

Ona nogknioveHus yenyrn «besbymaxHein omcy YYACTHUK gomxeH HanpaesuTte OMNEPATOPY 3asBky
Ha nopgknioveHne ycnyrm «be3bymaxHbii oducy» (ganee — «3asiBKa Ha MOOKITKOYEHME YCIYrny),
odopmneHHyto no gpopme Mpunoxenus Ne3 k MPABUJTAM CEPBUCA.

YYACTHWK, HanpaBnsas OIMNEPATOPY 3asBky Ha nogkntodeHue ycryrn, noaTBepXaaeT MOosiHoe W
6e3sycnoBHoe cornacne YHYACTHUKA ¢ nonoxeHUsIMU HacTosLWLMX Y CNOBUA.

B pamkax okasaHust ycnyrn «besdymakHbii oouc» ocyLLeCcTBsSeTCs aBToMaTu3MpoBaHHas obpaboTka u
aHanus MHO®OPMALMW, Bkntovatowen B cebsi, B TOM 4ucre nepcoHanbHble gaHHble KIMMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWK, Hanpasnaa OMNEPATOPY 3asiBky Ha nmogkntoyeHue ycnyr B Mopsiake, YCTaHOBIIEHHOM
HacToAWMMM YCNoBuAMW, NOATBEPXAAeT W rapaHTUpyeT, 4TO nonyyumn Bce Heobxogumble npasBa U
paspewenns ot KITIMEHTOB ansa nopy4veHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B ToM uncne
ABMSOWNXCA NepcoHanbHbiMU AaHHbIMK B Uenax okadaHus OINMEPATOPOM YYACTHUKY ycnyrm
«Bbe3bymaxHbI opurcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxgaetcs opopmneHnem CTOPOHAMU Akta
nogknoyveHns ycnyrm «besdymaxHbii oprc» (ganee — « AKT nogknodeHns»). ®opma AKTa NOLKIIOYEHNS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacTosAWwmMM YcnoBusiM. AKT NOAKMIOYEHUsT ohopMIisieTcsl B ABYX
ak3emnnspax (no ogHomy ans kaxgon nza CTOPOH) Ha GymaHbIX HOCMTENSX W MOAMUCHLIBAETCS
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX NpeacTtasutenen CTOPOH.

Ycnyra «be3bymakHbi oprc» cunTaeTcs NOAKMOYEHHON C AaThl, yKasaHHON B AKTE NOAKITHYEHUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHON B AKTE NOAKITHOYEHMUS.

Ycnyra «be3bymaxHbii opucy okasbiBaetcsas ONEPATOPOM uMCKMOUMTENBHO NPU YCNOBMM OKa3aHUA
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocTu CTOPOH:
YYACTHWK 065a3aH:

CobnogaTb pekomeHgaumm n Tpebosanusa no 6esonacHoctn B CEPBUCE (Mpunoxenne 9 k MPABUITAM
CEPBUCA;

CBoeBpemeHHO onnaymBatb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbin oumcy.
OlNEPATOP 06s3aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcyuwectBnatb pa3dusky NPOCTbIX 3[ Ha cTpaHuupbl npu BbiBoge MNMPOCTbLIX 30 B untaembii gns
KNMWEHTA Bug ¢ ykasaHnem konmyectea ctpanuy NPOCTBIX 3[;
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3.2.3.

3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

XpaHuuTtb nognucanHole KIMMEHTOM n YYACTHUMKOM B pamkax ycnyrm «besbymaxHbii odumc»
MPOCTLIE 3/ B TeyeHne cpoka gencteua CornaweHus o pabote Ha ycnosusix NMPABUIT CEPBUCA,
€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenua OMNEPATOPY B cootBetcTBuUM ¢ PernmameHtom conpoBoxgeHus CEPBWCA, 3anpoca,
nognucanHoro 3l pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «OTBETCTBEHHOE NULIO MO
HaCTpoWKamy;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHune 1 (OgHOro) mecsiua ¢ MOMeHTa Mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. lMo wucteyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTBLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUMNANBHOCTb U LENOCTHOCTbL obpabaTtbiBaemon nHdopmaLmu;

MpepoctaBnaTte uMHdopmauunio 13 XXYPHAJIA CEPBUCA, Heobxoanmyto YYACTHUKY pna ananmsa
aktnBHocTu KITMEHTA B nopsigke, yctaHoeneHHom NMPABUJTAMU CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxxaeHne OMNEPATOPA 3a okasaHue ycnyrn «be3bymaxHbin opmc» ncumcnsetcss U noanexuT
onnate YYACTHMKOM B COOTBETCTBMM C MOSMIOXEHUSIMU, YCTaHOBNEHHbIMK B [lMpunoxerHmn Ne 1 k
MPABUJTAM CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4TO He yperynupoBaHo HacToswwmmMmn Ycnosuamu, CTOPOHbI pykoBoacTeytoTca CornaweHmem
o0 pabote Ha ycrnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA u 3akoHOOaTeENbCTBOM
Poccuinckon ®egepaumn.

YYACTHUK BnpaBe oTkasaTbca oOT ycnyrn «besbymaxHbin oduc», Hanpasue OFNEPATOPY
COOTBETCTBYIOLLYIO 3asiBKY B nopsiake, onpegeneHHom nyHktom 3.1.7 NMPABWJT CEPBUCA.

OMNEPATOP BnpaBe B ntoboe BpeMsi B OQHOCTOPOHHEM MOPSiAKE BHOCUTb W3MEHEHUsI B HacTosilLiue
YcnoBus B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 NMPABUIT CEPBUCA.

K HacTosawmm Ycnosusam npunaraeTca n ABndeTcd ero HEOTbEMSIEMOM YaCTb!IO:

o [punoxerue Ne 1: dopma AkTa noaknoveHus ycnyrm «besbymaxHbin oucy.
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MpunoxeHne Ne 1

K YcnoBumsm okasaHusi ycnyrm «besbymaxkHbin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT 20__ropa

o pa6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B JanbHenwem «YYACTHUK», B nuue
, AENCTBYIOLLLErO HA OCHOBaHWUN , C OOHOW CTOPOHbI,
1 3aKpbIiTOe aKuMoHepHoe obwecTBO «BUNNUHroBbIN LEeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nmeHyemble «CTOPOHbI», COCTaBWUNMN HACTOSALWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin odumcy» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLwem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycnosusimu okadaHus ycnyrn «besbymaxHbi odpucy» (Mpunoxexne Ne 12
k MPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNspax, MMEHLLMX PaBHYH KOPUOUYECKYIO CUiy, NO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 13
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

YcnoBusi okasaHus yenyrn « dunbTpauns Tpaduka»

lpunoxeHue Ne 13 pasmeweHo 8 asmopu3sosaHHOU 3oHe LIEHTPA MNOLLEPXKN.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 14
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

1.3.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

YcnoBusa okasaHusa ycnyrn «AnbTepHaTMBHbIN (hakTop noaTBepxaeHus F.Business»

TepMVIHbI n onpegeneHunsa

Ycnyra «AnbTepHaTUBHbIN hakTop noarBepxaeHusi F.Business» — 370 ycnyra no obecneveHuto
WH(POPMALIMOHHOIO U TexHonornyeckoro B3aumopenctTeusa mexgy YYACTHUKOM un KITMEHTOM,
nossonswowas YYACTHUKY nonyyate ot KIIMEHTA noartesepxaeHue cakrta otnpasku KIIMEHTOM
YUACTHUKY nnaTtexHbIX NOpYYEHWURN, KOTOPbl€ UMEKT BbICOKUA PUCK OTHECEHUS uX K PuckoBbIM ©
HecaHkumoHupoBaHHbiM MPOCTbIM 3/3[, v noaoTBepxaeHWe BO30OHOBMEHMSI WCMOINTHEHUSA 3TUX
nnaTeXxHbIX NOpPYyYeHU (ganee — «NoATBEPKAEHME anbTepHAaTUBHLIM DAKTOPOM» ).

TepmuHbl «Puckosbii MTPOCTOW 3[/30» n «HecarkumoHnposaHHbin MPOCTOW 30/3[1» onpeaeneHsi
B PernameHTe okasaHus ycnyrm «AHanuTuka puckoB. F.Business», pasmeweHHom B LIEHTPE
MOOOEPXKW.

B uensax okasaHusa ycnyrn «AnbTepHaTtuBHbIA hakTop noarBepxaeHus F.Business» nog KITMEHTAMU
NOHUMaALOTCA KIMMMEHTHI, aBnsoLwmecs opUaANYECKNMU niuamm 7] UHOMBMAYaNbHLIMU
npeanpvHMMaTensmMu.

YcnoBua u nopsagok okasaHus ycnyrm « AnbTepHaTuBHbIN dpakTop noaTBepxaeHuA F.Business»

Ycnyra «AnbTepHaTuBHbii haktop noaTBepxaeHns F.Business» okasbiBaetca OINEPATOPOM
ucknountensHo npu ycnosun okasanua YYACTHUKY ycnyr «WHTepHeT-6aHk FAKTURA.RU» u
«AHanuntnka puckos. F.Business».

Ycnyra «AnbTepHaTuBHbIN bakTop noaTteepxaeHus F.Business» nogkniovaetca OMNMEPATOPOM un
okasbiBaetcss YYACTHUKY c¢ MomeHTa Hadana okasaHusi obeux ycnyr: ycnyrn «WHTepHeT-6aHk
FAKTURA.RU» n ycnyrn « AHanutuka puckoB. F.Business», Ho He paHee 01 ceHTsbpa 2022 roaa.

OkasaHue ycnyrn « AnbTepHaTyBHBIN dhakTop noarBepxaeHus F.Business» BO3MOXHO TOMbKO B paMKkax
oTHoweHun YYACTHUKA ¢ KITMEHTAMW, npu koTopbiXx OOHOBpPEMEHHO cobrtogatoTcs crnegylowme
YCIOBUS:

. KNMWEHT wnn ynonHomoueHHoe nuuo KIMMEHTA umeetr CEPTUOUMKAT, 3apeructpyMpoBaHHbIN
YYACTHMKOM B CEPBUCE;

° ansa KNWEHTA pgoctynia ABTOPU3ALUUMA B CEPBUCE ¢ ncnonesosanvem JIOMMHA u NMAPOIA.

MoaTeepanTs MPOCTOW 3[0/3[] anbTepHaTUBHLIM hakTOpoM MoxeT Tornbko KITMEHT/ynonHomoueHHoe
nvuo KINMEHTA, kotopoe nogmucano MPOCTOW 3[0/3[ nubo YNOMHOMOYEHHOe nuuo, KoTopoe
nognucano JO/MPOCTOM 31 nocnegHum (ecnn Ha cyete KJIMEHTA HacTpoeHo o6s3aTtensbHoe
nognucanvne 30/MPOCTbIX 31 HECKONBKMMU YNONTHOMOYEHHbIMMW NULAMK).

B pamkax okasaHus ycnyrn « AnbTepHaTuBHbIM dhakTop noatsepxaeHus F.Business» Ha noaTeepxaeHne
anbTepHaTUBHLIM (DAKTOPOM MepeaalnTcs nnaTexHble NopyyYeHus (KpoMe NNaTeXHbIX MOpyYeHWUi
KIMMEHTA B uenax ocywecTtsneHns nepesogoB no Cucteme bbicTpbix [natexen baHka Poccun),
HarnpasreHne KOTOpbIX Ha MNOATBEepXAeHWe anbTepHaTUBHLIM (PakTopoM AONYCKaeTCcs B COOTBETCTBUN C
anroputmamu (npasunammn) FRAMOS.

Mpwu HanpasneHuu nnaTexHoro nopyyeHunsa KIMMEHTY anga noatesepXaeHns anbTepHaTUBHBIM (hakTopom
YUYACTHUK otnpaensetr KIMEHTY SMS-COOBLWEHNE/PUSH-COOBUWEHWE ¢ npeanoxeHnem
NOATBEPAMTL NNATEXHOE NOPYYEHHUE.

KIMMEHT moxeT nmMbo noaTBepauTb NnaTexHoe MnopyyeHue anbTepHaTMBHBIM (aKTopoM, Inbo
0TKasaTbCs OT NOATBEPXKAEHMS anbTepHaTUBHBIM (DaKTOPOM.

MoateepxaeHue nnatexHoro nopyyeHus KIMEHTOM ocyuwlectBnseTca B TeYeHWEe HaCTPOEHHOro
YYACTHUKOM nepuoga BpemMeHU, KOTOPbIA HE MOXET ObITb MeHee 1 Yaca n 6onee 24 4acoB C MOMEHTA
otnpasneHns YYACTHUKOM KIMMEHTY SMS-COOBLEHNA/PUSH-COOBLEHNA ¢ npeanoxeHuem
noATBEPAMTL MNaTEXHOE Nopy4veHme.

YYACTHUK moxXeT n3MeHATb BpeMeHHoW nepuog ¢ waroM B 1 yac. [And HacTponkn unu mM3meHeHus
npogoskutTensHocTM BpeMeHHoro nepuoga YYACTHUKY Heobxogumo Hanpasutb OIMEPATOPY
cooTBeTCTBYHOLWMIA 3anpoc. 3anpoc nognuceiBaetca AN pabotHuka YYACTHUKA ¢ CEPTUOUKATOM ¢
ponbio «OTBETCTBEHHOE NMUO NO HacTporkam» u Hanpaensetca OIMEPATOPY B cooTBeTcTBUM C
PernamenTtom conposoxaeHus CEPBUCA. Ecnn YHYACTHWK He HacTponn KOHKPETHbIN Nepmnog BpeEMEHMU
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2.9.

4.2.

4.3.

ana noaresepxaeHusa ero KIMTMEHTAMMW nnatexHbIX nopyvyeHnin anbTepHaTUBHBIM (0akToOpoM, TO NepUoa
no ymonyanuio yctaHaenmaetcss CEPBCOM B 0603HauYeHHbIX BhIlE 3HAYEHMSIX.

Ecnn KIIMEHT He nogTteBepavn nnatexHoe nopyyvyeHue anbTepHaTuBHbIM (QakTopoM B TedeHue
HaCTPOEHHOro nepuofa BPEMEHUW UMW ecrnivu OH OTKasancs OT NoATBEPXKAEHUS anbTepHaTUBHLIM
aktopoM, B aBTOMatumyeckom pexume CEPBUC Hanpasngetr wuHdopmaumio o6 oTcyTtcTBum
noaTBEPXKAEHMS anbTepHaTUBHbIM pakTopoM Bo FRAMOS.

BosHarpaxaeHne OMEPATOPA

BosHarpaxageHve OFEPATOPA 3a okasaHue ycnyrn «AnbTepHaTUBHbIN hakKTop MNOATBEPXKAEHMS
F.Business» ucuucnsetrca un nognexut onnate YYACTHUMKOM B cooTBETCTBUM C MONOXEHUSMM,
ycTaHoBneHHbIMU B MNpunoxeHun Ne 1 « TAPUDBI CEPBUCA» k MPABUAJTAM CEPBUCA.

MUHble nonoxeHus

Bo Bcem, 4TO He yperynupoBaHo HacToswmmm Yenosmusimmu, CTOPOHbI pykoBoacTeytoTest CornawieHnem
o pabote Ha ycrnosusax [MPABUIT CEPBUCA, TIPABUNTAMU CEPBUCA 1 3akoHOoOaTeNbCTBOM
Poccunckon ®egepaumn.

YYACTHUWK BnpaBe oTkasaTbCs OT ycrnyrn «AnbTepHaTuBHbLIN (hakTop noatBepxaeHust F.Businessy,
HanpaeuB OMNEPATOPY cootBeTcTBYIOLL Y0 3asBKy B Nopsigke, onpeneneHHom nyHktom 3.1.7 NMPABUI
CEPBUCA.

OlNEPATOP Bnpase B nioboe Bpemsi B OOQHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHUS B HaAcToSALME
YcnoBus B nopsgke, yctaHoBneHHoMm nyHkTom 3.3.1 NMPABUIT CEPBUCA.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 15
yacTbto [MPABUIT CEPBUCA «FAKTURA.RU» k TPABUNAM CEPBUCA «EAKTURA RU»

JononHuTtenbHble ycnyru u ycnoBus nx okasaina ONEPATOPOM B pamkax CEPBUCA
«FAKTURA.RU»

«AppMetrica» — ycnyra no ocyulectBneHmto ONEPATOPOM no nopy4yeHuto YYACTHUKA cbopa un
npepoctasneHms YHYACTHUKY obesnunyeHHomn nHdopmauun® B otHoweHunn ero KITMEHTOB, ssnsowmxca
dusnyeckumm  nuuamm  (3a  UCKNIOYEHMEM UMHAMBUAYanbHbIX NpeanpuHMMarenen), Heobxoaumon
YYACTHUKY pna nocrnegywouwero MapkeTuHroBoro aHanmsa gewncteuin KIIMEHTOB YYACTHUKA B
npouecce ucnonb3oaHusa nvm MO CEPBUCA gnst MoOGUnbHbIX YCTPOWCTB ANS ONepauyoHHON CUCTEMBI
Android u onepauunoHHo cuctembl i0S. WHgopmauua poctynHa YYACTHUKY Ha nopTane
https://appmetrica.yandex.ru/ no cneunansHo BbiaeneHHomy OINMEPATOPOM gns YYACTHUKA goctyny.

*Hanpumep, oTobpaxeHne oUHaMKKKN (KONIMYECTBO BXOOOB, reorpadusi BXOOO0B, MO U BO3pacT KIMEHTOB),
BOBJIEYEHHOCTU (CpefHee Bpemsl, KOTOpoe Mofb3oBaTerNb NPOBOAUT B NPUMOXKEHUU, 00LLee KONM4ecTBo
ceccui, cpegHee KONMMYEeCTBO CECCMM Ha O4HOro nonb3oBaTens), KonmmMyecTtBa cobObITMM (OenCTBUM
KNWeHTa), TEXHWYECKMX OTYETOB (BEpCUs MNPUIOXEHUS, oOnepauMoHHas cucTema, MnpoM3BOAMTENDb
YCTPOWCTBa, MOAENb YCTPOWCTBA, TUN YCTPOMCTBA, A3blK MHTEpdenca, paspeLleHne 3KkpaHa, onepartop
COTOBOW CBSI3M, TUM COEANHEHNS) U Ap.

«F.Pulse» — ycnyra no ocywecteneHmio OIMNEPATOPOM no nopydveHmio YYACTHUKA cbopa un
npepoctasnexHms YYACTHUKY nudopmaummn** B oTHowweHun ero KIMEHTOB, asnsitowmnxcs pmusmnyecknmm
nMuamMmn (3a UCKIMYEHMEM WHOMBMAYanbHbIX npeanpuHuMaTtenen), Heobxogumon YYACTHWKY pgns
nocrnefywowero MapkeTuHroBoro adHanmsa geuncteuin  KIIMEHTOB YYACTHUMKA B npouecce
ncnonb3oBanua nmm CEPBUCA «FAKTURA.RU» (B Beb-npunoxeHun «MHTepHeT-6aHk F.Balance» un MO
CEPBUCA pana wmobunbHbix ycTponctB). WHdopmauus pgoctynHa YYACTHWMKY Ha noptane
https://pulse.faktura.ru/ no cneunansHo BblaeneHHomy ONMEPATOPOM gns YYACTHWKA goctyny.

**Hanpumep, CTaTUCTMKKW, XapakTepusylolleh akTUBHOCTb KIMEHTOB W MNpeaocTaBndaowen ooduwyto
(cymmapHyo) uHdopmaumto (Bxoabl KMMEHTOB, aKTUBHbIE OEWCTBUSI KIIMEHTOB, TPaH3aKUUW KIWEHTOB,
CYMMbI TpaH3aKkUuin, cpeaHue nokasatenu Ha 1 KnueHTa, nepexoapbl B pa3gensl, MOCTPOEHNEe BOPOHOK U T.1.

«Cyeta Ha onnaty» — ycnyra no ocyuwecterneHmio OMNEPATOPOM no nopydeHumio YHYACTHUKA
TexHuyeckon nogaepxkn B3anmmogenctens CEPBUCA ¢ ABC YYACTHUKA, nossonswowen YYACTHUKY
npepoctaBnsatb KIIMEHTAM YYACTHUKA, asnsaoowmmcsa opngnyeckumm nuuamm M MHANBMAyanbsHbIMU
npeanpuvHMMaTensMu, BO3MOXHOCTb MofyyvyaTb WHMOPMaUMIO MO HaYMCNEeHUsM W cyeTam Ha onnary,
nonyyeHHbiM CEPBNCOM n3 ABC B Be6G-npunoxeHun «HTepHeT-0aHk F.Business», 4To6bl Npon3BoauTb
onnaTty no 3TMM cyeTam U HauducneHuwsm (B3aumogenctesne mexagy KINMEHTOM un YHYACTHUKOM npwm
HanpaeneHun KITIMEHTOM YYACTHWKY c¢ ncnonb3oBaHueM Beb-npunoxerHns MHTepHeT-6aHk F.Business
34 nnu NMPOCTbLIX 3[] Ha onnaTy No yka3aHHbIM cHeTaM 1 HauucneHnsm obecneuvmsaetca ONEPATOPOM
B pamkax okazaHusa YHYACTHUKY ycnyrn «MHTepHeT-BaHk FAKTURA.RU»).

Ycnyra moxeT npegoctaenateca YYACTHUKY B pamkax Bsammopgenctsna ABC YYUYACTHUKA c
pasnMYHbIMU MHOPMAaLMOHHBIMU CUCTEMaMU, corflacoBaHHbIMU CTopoHamu. Takoh MHEOPMALMOHHOM
CUCTEMOWN SABNSIETCH, B YaCTHOCTW, WHGOPMaunoHHas cuctema «OOHO OKHO», (YHKLUOHMPYHOLWas B
COOTBETCTBMM CO cTatben 46.1 depepanbHoro 3akoHa ot 08.12.2003 Ne 164-d3 «O6 ocHoBax
rocy4apCTBEHHOMO perynmpoBaHns BHELLHETOProBON OEATENbHOCTUY.

B nepebit mecsay okasanus ycnyrm YYACTHUKY OIMNEPATOP ocyulectBnAeT HACTPOWKYy, oTnagky wu
TecTupoBaHue B3anmogencteusa ¢ ABC baHka.

Ycnyra okasbiBaetcsa OMTEPATOPOM Tonbko npu obecnedeHmn YHYACTHWKOM noaoepxkn Heobxoanmmbix
dopmatoB B3ammogenctena ¢ CEPBCOM Ha ctopoHe ABC.

«BuTpuHa npoayKTOB M ycnyr» — ycnyra no otobpaxeHuio 1 aktyanu3sauuy pasgena «Butpuna npogykros
n ycnyr» B BebG-npunoxeHun WHTepHeT-6aHk F.Business u mobunbHom npunoxeHun CEPBUCA
«FAKTURA.RU», nossonstowaa YYACTHUKY npepoctaenate KIIMEHTAM YYACTHUKA, sasnaowmmMcs
WHAMBUAYaNbHbIMY NpeanpuHMMaTEns MM U IOPUOUYECKUMN NMLAMKU, BO3MOXHOCTb O3HaKOMWUTLCHA C
npogyktamn un ycnyramm YYACTHUKA, otnpaBute YYACTHUKY 3asBneHuss Ha nogknoyeHue Takux
npoayktoB unn ycnyr YYACTHUMKA wnu Bbi3BaTb MO CCbISIKE, 3apermcTpupoBaHHON K MHGOpMauum O
npoaykTe unu ycnyre, ctpaHuuy mHtepHet-canta YYACTHWKA, Ha koTopol pasmelyeHa nHgopmaums o
Takux NpoayKTax unu ycnyrax.

MapameTpbl Ans HacTpouvku pasgena «ButpuHa npogyktoB n ycnyr» CEPBUCA u uHble aaHHble,
HeobOxooMMble A4S OKa3aHus ycnyru (B TOM Yucne n3obpaxeHus, IoroTunbl, TOBapHbIE 3HAKWU, CCbINKA Ha
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cTpaHuupbl nHTepHeT-canta YHYACTHUKA, nHdpopmaums o npogykrTax u ycnyrax, nogrexaline pasmeLleHuto
B CEPBUCE «FAKTURA.RU» n 1.8.) nepegatotca YYACTHUKOM OMNEPATOPY nytem HanpaBneHus B
Cnyx0y conpoBoxaeHnss CEPBUCA 4epes cawnt http://bank.faktura.ru B coctaBe 3asBku, nognucaHHoOm
3NEKTPOHHON noanucklo ynonHomodeHHoro npeactasutens YYACTHUKA ¢ CEPTUOUKATOM c pornbto
«OTBETCTBEHHOE nNUUO MO HacTporkam». 3asiBka nogaéTtcsa B CooTBeTCTBMM C  PermameHTom
conpoBoxaeHus CEPBNCA.

YYACTHUK HeceT OTBETCTBEHHOCTb 3a coAepxaHue npepocTtaBnseMon n pasmewiaemon 8 CEPBUCE
«FAKTURA.RU» B uenax okazaHusa ycnyrn «ButpuHa npoaykToB v ycrnyr» MHOpMaLmmn 1 ee COoTBETCTBUE
TpeboBaHnsM 3akoHogaTenbcTBa Poccurickon degepaumm, B ToM yucne tpebosaHuam PegepanbHOro
3akoHa oT 13.03.2006 Ne 38-d3 «O pekname».

B cnyyae otobpaxeHns B CEPBUCE no 3anpocy YHYACTHUKA nHdopmaumm, cogepxallen peknamy unm
asnsoulencsa peknamon, ONEPATOP He siBnsietca peknamopaTternieM, peknamonpousBoguTenemMm unm
peknamopacnpocTpaHuTenemM Takon peknambl. YYACTHWK rapaHTupyet, 4To MM nony4eHbl HeobxoamMmblie
cornacus KITMEHTOB B uensix otobpaxeHust ykazaHHon nHcgpopmaumm 8 CEPBUCE.

YYACTHMWK rapaHtmpyeT, 4To pasmelleHne B CEPBUCE B pamkax okasaHus ycrnyru « BUTpuHa npoayKkToB
n ycnyr» uHopmauun, GUPMEHHBIX HAVMEHOBaHWW, TOBApHbIX 3HAKOB W 3HAKOB 0OCMyXMBaHWA,
n306paxkeHui n Opyrux pesynbTaTtoB MHTENNEKTyanbHOW AeATeNbHOCTU U CPeaCTB MHAMBUAYANM3aUMn He
HapyLlaeT npaB TpeTbUX Nuy,.

MopknioueHne ycnyr YHYACTHWKY, ykasaHHbix B gaHHOM [punoxeHun, NpovM3BOAMTCA Ha OCHOBaHWUU
3asaBneHns (dopma 3assrieHuns onpegeneHa B [lpunoxeHun Ne 3 k Hactoswmm [MPABUTIAM),
Hanpasnsiemoro YYACTHUKOM OlMNEPATOPY.

3asBneHne Ha NOAKMoYeHe yenyr, ykasaHHblX B AaHHOM [MpunoxeHun, odopMnseTcs 1 HanpasnseTcs
YHYACTHUNKOM:

e nnbo B anekTpoHHoW opme B cooTBeTCcTBUM ¢ PernameHtom conpoBoxaeHns CEPBUCA. lMpu atom
3anpoc nognucbiBaetcs Al paboTHnka YHYACTHUKA ¢ CEPTUPUKATOM c ponbto «OTBETCTBEHHOE
nMuo no HacTpowkam» cornacHo TepmuHonorum Mpunoxenna Ned k NMPABUINAM, n HanpaBnsetcs
OlMNEPATOPY B cooteeTcTBUM ¢ PernamenTom conposoxaeHns CEPBUCA,;

e nmbo B MpocToV MMCbMeHHOW copMe Ha OymakHom HocuTene. lNpu 3TOM 3anpoc NoanucbIBaeTcst
cobCcTBEHHOPYYHOWM Nognucbto ynornHomodeHHoro npeactasutens YHYACTHUKA, ckpennsieTcs neyartbto
YYACTHUKA n HanpasnsieTca no noutosomMy agpecy ONEPATOPA.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 16
yacTbto [MPABUIT CEPBUCA «FAKTURA.RU» k TPABUNAM CEPBUCA «EAKTURA RU»

lpunoxeHue Ne 16 pasmewieHo 8 asmopu3sosaHHoU 30He LIEHTPA MNOLLEP)XKU

YcnoBusa pasmelleHUs UCTopum (stories) B uHTepdence

MO CEPBUCA gnss MOGUIbHbIX YCTPOMUCTB U Beb-npunoxeHnn «MHTepHeT-6aHK F.Business» u
«UHTepHeT-6aHK F.Balance»

=

B wuHTepdperice MO CEPBUCA pnss mMobunbHbIX YCTPOMCTB M BeO-npunoxeHun «MHTepHeT-0aHK
F.Business» n «HTepHeT-6aHk F.Balance» Bo3MoxHO oToGpaxkeHne nctopui (stories) YHACTHUKA (B
gononHeHne K uctopusim, dopmmpyembim  ONMEPATOPOM). Wctopun (stories), dopmupyemblie
OMNEPATOPOM, MoryT 3aHMMaTb NEPBYIO 1 BTOPYIO MNO3MLMK B MHTEPdENnCce MOBUITbHOIO NPUIOXEHMS.

2. MapameTpbl, MHGOpMaUMa M MaTtepuanbl ans Hactponkn dopmupyembix YYACTHUKOM wuctopuii
(stories), B TOM 4ncne TeKCTbl, U306paKeHUs, TOBapHbIE 3HAKWU, CCbINKN Ha IHTepHeT-canTbl, nognexawime
otobpaxennio B8 CEPBVCE no 3anpocy YYACTHUKA ana wx npegoctasnenns YYACTHUMKOM ero
KIIMEHTAM c¢ wucnonb3oBaHnem CEPBWUCA, nepepaiwotca YYACTHWMKOM OIFEPATOPY nytem
HanpasneHus B Cnyx6y conposoxaeHus CEPBUCA yepes cawnT http://bank.faktura.ru B coctase 3anpoca,
nognucanHoro JJIEKTPOHHOW MNOAOMUCBLIO ynonHomoueHHoro npeactasutens YYACTHUKA c
CEPTUDPUKATOM c ponbto «OTBETCTBEHHOE NULIO MO HACTPOMKaM», B COOTBETCTBUM C PernameHTom
conpoBoxaeHns CEPBUCA.

3. YYACTHWMK B nonHom obObeme HeceT OTBETCTBEHHOCTb 3a COAEep)XaHWe NpedoCTaBfsieMOA UM U
otobpaxxaemonn B CEPBUWCE no ero 3anpocy wHdopMaumm u €€ CcooTBeTCcTBME TpeboBaHUSAM
3akoHopgartenbcTBa Poccuiickon ®Pepepaumm, B TOM 4ucne TpeboBaHusm PepepanbHOro 3akoHa oT
13.03.2006 Ne 38-9®3 «O pekname». B cnyyae otobpaxeHns B CEPBUCE no 3anpocy YYACTHUMKA
chopmumpoBaHHbix YHACTHUKOM wnctopui (stories), cogepxawmx peknamy, ONEPATOP Hu npu kaknx
YCIOBUSIX HE SIBMISIETCA peknamMopaTternieM, peknamonpov3BoauTeNnem UM peknamopacnpocTpaHuTenem
Takomn peknamsbl.

4. YYACTHWK rapaHTupyeT, 4TO MM nony4deHsl Heobxoammele cornacusa KIMEHTOB B uensax otobpaxeHus
nctopun (stories) 8 CEPBNCE, B ToM uncne nctopuii (stories), cogepxawimx peknamy.

5. YYACTHWK rapaHtupyet, 4yto otobpaxeHne B CEPBVCE uctopui (stories) uHdopmaumm, npmeHHbIx
HaumeHOBaHWI, N306paxeHnin, TOBapPHbIX 3HAKOB, 3HAKOB OOCIY>XMBaHWA U APYrMX OOBLEKTOB He HapyLlaeT
npaB TpeTbux nuu,.

6. YYACTHUK rapaHTupyeT, 4to B oTobpaxaembix B CEPBWUCE wctopusax (stories) He cogepxutcs
WHpopmaunm, komnpomeTupytoLlen aenosyto penytaumo ONEPATOPA v nHbIX nu.

7. B cny4dae npeabsABneHWst opraHaMu BNacTu, MHbIMK NulamMu npeteH3nii unu tpebosanuii kK ONIEPATOPY
B oTHoweHun uctopun (stories) YHACTHUKA (B TOM uucne B OTHOLLUEHUU WX COAeEpXaHUs, Hannuus
cornacun KJIMEHTOB), YYACTHUK o0653aH NpuHATL BCEe BO3MOXHbIE Mepbl AN yperynmpoBaHust
CMNOXMBLUENCS CUTyauuM W OKasblBaTb BCECTOPOHHIO MOMOLWb M WHEMOPMALMOHHYIO MOAAEPXKKY B
npouecce paspeLleHns cnopa, a Tarke Bo3aMmectutb Bee yobiTkn ONMEPATOPA, Bo3HMKLWME B pe3ynbTaTe
npegobssnexHus npeteHsmn nnu tpebosaHun k ONNIEPATOPY B TeyeHne 10 (Oecatn) paboumx gHen ¢
MOMeHTa nonyyeHns obocHosaHHoro TpebosaHus ONMEPATOPA.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 17
yacTtbto NMPABWJT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 17 pasamewaemcs 8 asmopu3osaHHoU 3oHe LIEHTPA MNOLLAEP>XKU
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